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Terms and Condition

1. INTRODUCTION

1.1. INSTANT TRADING EU LTD is a company
incorporated and registered under the Laws
of the Republic of Cyprus under Registration
Number HE 266937, having its head office at
23A, Spetson, Leda Court, Block B, Office
B203, Mesa Geitonia, CY- 4000 Limassol,
Cyprus, having been granted a licence from
the Cyprus Securities and Exchange
Commission (hereinafter “CySEC”) to act as a
Cyprus Investment Firm with licence Number
266/15 to provide the investment and
ancillary Services, (hereinafter the
“Company”). The Company offers its Services
to its Clients through the Trading Platform(s).

1.2. The present Terms and Conditions
(“Terms and Conditions” or “T&C") and
documents specified in the point 2.3 a)-b)
(“Appendices”) (hereinafter the “Agreement”)
which are uploaded on the Website and
available for all Clients and prospective
clients, set out the business terms upon
which the Company will offer Services to the
Client, the rights and obligations of both
Parties, and shall govern the trading activity
of the Client with the Company, and also
include important information which the
Company is required as an authorised Cyprus
Investment Firm to provide to its prospective
Clients under Applicable Regulations. By
applying for the Company’s Services (e.g.
when completing the Registration Form), the
Client declares to have read, understood and
accepted all the documents of the
Agreement, and it means that in the event
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1. UVOD

1.1. INSTANT TRADING EU LTD je spole¢nost
zalozena a registrovand podle zakon(
Kyperské republiky pod registracnim cislem
HE 266937, se sidlem na adrese 23 A,
Spetson, Leda Court, blok B, kancelar B203,
Mesa Geitonia, CY-4000 Limassol, Kyperska
republika, které byla udélena licence Kyperské
komise pro cenné papiry a burzy (dale jen
,CYSEC") a jednd jako kyperska investi¢ni
spolecnost s cCislem licence 266/15 k
poskytovani investicnich a doplikovych
sluzeb (dale jen ,spolecnost”). Spole¢nost
poskytuje  svym  zakaznikim  sluzby
prostfednictvim obchodni platformy, resp.
platforem.

1.2. Tyto smluvni podminky a dokumenty
uvedené v bodé 2.3 a)-b) (,pfilohy”) (dale jen
,Smlouva"“), které jsou uvedeny na webovych
strankach spolecnosti a jsou k dispozici vSem
zdkaznikim a potencidlnim zékaznikdm,
stanovi obchodni podminky, za kterych bude
spole¢nost zakaznikim nabizet sluzby, prava
a povinnosti obou smluvnich stran, upravuji
obchodni vztah zdkaznika se spolecnosti a
obsahuji také dulezité informace, které je
spole¢nost  jako opravnéna  kyperska
investicni spole¢nost povinna poskytnout
svym  potencidlnim  zakaznikim podle
platnych predpisi. Podanim Zadosti o sluzby
spoleénosti (napf. pfi vypliovani registracniho
formulare) zakaznik prohlasuje, Ze si precetl,
porozumeél a akceptoval v§echny dokumenty
smlouvy, coz znamena, ze v pfipadé, ze se
Zadatel stane zakaznikem spole¢nosti, budou
zakaznik i spolecnost témito zavazky vazani.
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that the applicant is accepted as a Client of
the Company, the Client and the Company
shall be bound by these. For this reason, all
prospective Clients are advised to read
carefully all the documents which form the
Agreement before opening an account and
any other letters or notices sent by the

Company and make sure that they
understand and agree with them before
entering into an Agreement with the
Company;

1.3. The Agreement overrides any other
agreements, arrangements, express or
implied statements made by the Company or
any introducer(s);

1.4. The Agreement shall be binding upon and
shall inure to the benefit of the Parties and
their permitted successors and assigns;

1.5. If the Client is a consumer (and not a
corporate Client) and does not meet face to
face with the Company to conclude this
Agreement, and instead the communication
is done through the Website, and/or over the
telephone, and/or by written correspondence
(including electronic mail (e-mail)), then the
Distance Marketing of Financial Services Law
N. 242(1)/2004, as amended from time to
time, applies. In such a case, the Company
shall also send to the Client an electronic mail
(e-mail) that contains access to durable
format of the documents that form the
Agreement.

2. SCOPE OF THE AGREEMENT

2.1. A glossary of terms used in this
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Proto vSem potencidlnim zakaznikim
doporucujeme, aby si pred uzavienim
smlouvy se spolecnosti peclivé precetli
vSechny dokumenty, které jsou soucasti
smlouvy, v€etné jakychkoli dalSich zprav nebo
oznameni zaslanych spolec¢nosti a ujistili se,
Ze jim rozumi a souhlasi s nimi.

1.3. Smlouva ma prednost pred jakymikoli
jinymi dohodami, ujednanimi, vyslovnymi
nebo implicitnimi prohlasenimi ucinénymi
spole¢nosti nebo jakoukoliv tfeti stranou,
ktera spolecnosti privadi nové zakazniky.

1.4. Tato smlouva je zavazna a plati ve
prospéch  smluvnich stran a jejich
opravnénych nastupcll a nabyvateld.

1.5. Pokud je zdkaznik jednotlivec (a ne
firemni zakaznik) a nesetkd se tvafi v tvar se
zastupcem spolecnosti za ucelem uzavreni
této smlouvy, a misto toho je komunikace
provadéna prostifednictvim webovych stranek
a/nebo telefonicky a/nebo skrze pisemnou
korespondenci (véetné elektronické posty
(e-mailu), pak je v platnosti zadkon ¢.
242(1)2004, o marketingu finanénich sluzeb,
ve znéni pozdéjSich predpisi. V takovém
pfipadé spole¢nost zasle zakaznikovi email,
ktery bude obsahovat pfistup k bezpe¢nému
formatu dokumentd, které jsou soucasti
smlouvy.

2. PUSOBNOST SMLOUVY

2.1. Slovnik pojm0 pouzitych v tomto
dokumentu je uveden v ¢l. 32 smluvnich
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document can be found in Section 32 of the
Terms and Conditions.

2.2. The Agreement includes any information
provided to the Client during the registration
procedure.

2.3. The Company wishes to inform the Client
that there are other documents and
information available on the Company’s
Website, which do form part of the
Agreement, and provide more details on the
Company and its activities carried on vis a vis
the Client, such as:

a) the ‘Order Execution Policy’ that explains
how trades are executed; and

b) the ‘Risk Disclosure
summarises the key risks
investing in CFDs.

There are additional documents and
information available to the Client on
Company’s Website and through its Trading
Platform(s), which contain useful information
but are not part of the Agreement.

that
in

Notice’
involved

These include the following:

c) the ‘Conflicts of Interest Policy’ that
explains how the Company handles any
conflicts of interest inorder to treat its Clients
fairly;

d) the ‘Investor Compensation Fund Notice’
that provides details on the Investor
Compensation Fund ('ICF’);

e) the ‘Client Categorisation Notice’ that
specifies how a Client is being categorised in
accordance with Applicable Regulations;

f) the ‘Complaints Handling Procedure’ that
sets out the procedure that needs to be
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podminek.

2.2. Smlouva obsahuje veskeré informace,
které byly zakaznikovi poskytnuty béhem
registracniho procesu.

2.3. Spolecnost upozorniuje zakazniky na
skutecnost, ze dalsi dokumenty a informace
dostupné na webovych strankach spole¢nosti
tvofi souCast smlouvy a poskytuji dalSi
podrobnosti o spolecnosti a cinnostech
provadénych ve vztahu ke zakaznikovi, jako
jsou:

a) ,Zasady provadéni obchodnich pokynd*,
které vysvétluji, jak jsou obchody provadény; a

b) ,Sezndmeni s riziky", které shrnuje hlavni
rizika investovani do CFD.

Na webovych strankach spolecnosti a
prostfednictvim jejich obchodnich platforem
jsou zakaznikiim k dispozici dal$i dokumenty
a informace, které jsou pfinosné, ale nejsou
soucasti smlouvy.

Patfi mezi né nasleduijici:

c) ,Pravidla Fizeni stfetu zajmud“, kterd
vysvetluji, jak spolecnost resi pripadné strety
z4jma s cilem férového jednani s zdkazniky;

d) ,0zndmeni o Fondu pro odskodnéni
investor(”, které obsahuje podrobnosti o
Fondu pro odskodnéni investor( (ICF);

e) ,0znameni o kategorizaci zakaznika“, které
urCuje, do jaké kategorie zakaznik podle
platnych predpis( patfi;

f) ,Reklamacni fad", ktery stanovuje postup,
ktery je tfeba dodrzet v pfipadé, ze si zakaznik
pfeje podat na spolecnost stiznost, a
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followed in the event that a Client wishes to
complain about the Company and explains
how the complaint will be handled, and
includes information on how the Client can
contact the Financial Ombudsman of the
Republic of Cyprus;

g) the ‘Privacy Policy’ that explains how the
Company deals with certain information
provided by the Client;

h) the ‘Key Information Documents’ (KID) that
provides the Client with key information about
the investment product(s) the Company
offers;

i) the ‘Leverage and Margin Policy’ that
provides the Client with information on
leverage and margin rules of the Company.

3. CLIENT APPLICATION AND ACCEPTANCE
AND COMMENCEMENT OF THE
AGREEMENT

3.1. After the Client fills in and submits the
Registration Form together with all the
required identification documentation,
required by the Company for its own internal
checks, the Company will send him a notice
informing him whether he has been accepted
as a Client of the Company. It is understood
that the Company is not to be required (and
may be unable under Applicable Regulations)
to accept a person as its Client until all
documentation it requires has been received
by the Company, properly and fully completed
by such person and all internal Company
checks  (including  without limitation
anti-money laundering checks,
appropriateness or suitability tests as the
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obsahuje postup vyfizeni stiznosti a
informace o tom, jak milze zakaznik
kontaktovat finanéniho ombudsmana

Kyperskeé republiky;

g) ,Zasady ochrany osobnich udaju“, které
objasnuiji, jak spolec¢nost naklada s osobnimi
Gdaji zakaznikd;

h) ,Dokumenty s klicovymi informacemi”
(KID), které zdékaznikovi poskytuji hlavni
informace o investicnich  produktech
spole¢nosti;

i) ,Zasady finanéni paky a marze", které
zakaznikovi poskytuji informace o pravidlech
spolec¢nosti tykajicich se pakového efektu a
marze.

3. ZAKAZNIKOVA ZADOST, PRIJETI A
ZAHAJENI PLATNOSTI SMLOUVY

3.1. Jakmile zakaznik vyplni a odevzda
registracni  formulaf spolu se vSemi
nezbytnymi identifikacnimi dokumenty
pozadovanymi spoleCnosti v ramci interni
kontroly, zasle spole¢nost zakaznikovi
oznameni, ve kterém ho informuje, zda se stal
zadkaznikem spolecnosti. Spolecnost neni
povinna (nemusi byt podle platnych predpist
ani schopna) pfijmout danou osobu jako
svého zakaznika, dokud neobdrzi vesSkerou
pozadovanou dokumentaci, fadné a zcela
vyplnénou touto osobou a dokud nebudou
splnény vSechny interni kontroly spole¢nosti
(vetné kontroly legalizace vynos( z trestné
¢innosti  (AML) nebo testd vhodnosti ¢i
pfimérenosti dle potfeby). Spoleénost si
vyhrazuje pravo ulozit dalSi pozadavky due
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case may be) have been satisfied. It is further
understood that the Company reserves the
right to impose additional due diligence
requirements to accept Clients residing
incertain countries;

3.2. The Company reserves the right to
request additional information from the
Client, other than what is referred to this
Agreement, to allow it to comply with its
anti-money laundering obligations. The Client
agrees to comply with any request for further
information as the Company will reasonably
require in order to enable the Company to
comply with its anti-money laundering
obligations;

3.3. Based on the information provided by the
Client, and in accordance with the Applicable
Regulations, the Company will make an
assessment of whether the Client has
sufficient knowledge and/or experience to
understand the risks associated with trading
leveraged products. The acceptance of the
Client's Account will be subject to the
outcome of this assessment and the
Company reserves the right to refuse to
provide any of its services to any person, who,
in its reasonable opinion, is not suitable to
receive such services.

3.4. The Agreement shall take effect and
commence upon the receipt by the Client of a
notice sent by the Company informing the
Client that he has been accepted as the
Company’s Client and that a Client’s Trading
Account has been opened for him. If the
Client meets with the Company face to face
to conclude the Agreement, then the
Agreement shall come into force and effect
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diligence v ramci pfijimani zdkaznik( s
bydlistém v urcitych zemich.

3.2. Spolecnost si vyhrazuje pravo vyzadat si
od zdakaznika dalsi informace kromé téch
uvedenych ve smlouvé v ramci plnéni svych
AML povinnosti. Zakaznik souhlasi s
poskytnutim dodate¢nych informaci, které
muizZe spolec¢nost opravnéné vyzadovat v
ramci pInéni svych povinnosti v oblasti AML.

3.3. Na =zakladé informaci poskytnutych
zakaznikem a v souladu s platnymi predpisy
spolecnost posoudi, zda ma zakaznik
dostatecné znalosti a/nebo zkuSenosti, aby
mohl(a)  posoudit rizika spojend s
obchodovanim pakovych produktd.
Registrace zakaznického uctu bude zaviset
na vysledku tohoto posouzeni a spolecnost si
vyhrazuje  pravo odmitnout poskytnuti
kterékoli ze svych sluzeb jakékoli osobé, pro
kterou dle odlivodnéného nazoru spole¢nosti
nejsou tyto sluzby vhodné.

3.4. Smlouva nabyva uc¢innosti a je platna od
okamziku, kdy zakaznik obdrzi oznameni
zaslané spolecnosti informujici zakaznika, ze
byl pfijat jako zakaznik spole¢nosti a ze mu
byl otevfen zakaznicky obchodni ucet. Pokud
zakaznik uzavie smlouvu se spolecnosti
osobné, pak smlouva nabyva platnosti a
Gcinnosti dnem podpisu. Smlouva zlstane v
platnosti, dokud nebude vypovézena podle ¢l.
21 nize.
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on signature date. The Agreement shall
remain in force until terminated under Section
21 below.

4. CLIENT CATEGORISATION

4.1. According to Applicable Regulations, the
Company has to categorise its Clients in one
of the following categories: Retail Client,
Experienced Retail Client (available for the
residents of Poland only), Professional Client
or Eligible Counterparty. Unless the Company
shall notify the Client that he has been
categorised in some other way the Client
shall be categorised and treated as a Retail
Client. This categorization provides the
highest level of protection compared to a
Professional Client or Eligible Counterparty;

4.2. The Company will inform the Client of
his/ her categorisation according to
Applicable Regulations. The Client has the
right to request different categorization.
Where the Client wishes to be governed by
the Applicable Regulations and the
Company’s  Client  Categorisation, for
Professional Client or Eligible Counterparty,
then the Client must inform the Company in
writing, clearly stating such a wish. The final
decision for the changing or not of Client's
Categorisation will be at the sole discretion of
the Company. The Company will notify the
Client in writing to inform him/ her of his/ her
loss of certain regulatory protections prior to
agreeing a re-categorization request. The
categorisation shall depend on the
information provided by the Client to the
Company and according to the method of
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4. KATEGORIZACE ZAKAZNIKU

4.1. Podle platnych predpisi musi spolec¢nost
zakaznika zaradit do nékteré z nasledujicich
kategorii: neprofesiondlni zakaznik, zkuseny
neprofesionalni zdkaznik (k dispozici jen pro
obcany Polské republiky), profesionalni
zdkaznik nebo zplsobila protistrana. Pokud
spole¢nost neoznami zakaznikovi jinak, bude
automaticky kategorizovan a povazovan za

neprofesionalniho zakaznika. Tato
kategorizace poskytuje nejvysSi Uroven
ochrany ve srovnani s kategorizaci
profesiondlni  zdkaznik nebo zplsobila

protistrana.

4.2. Spole¢nost bude zakaznika informovat o
jeho kategorizaci podle platnych predpisu.
zakaznik ma pravo pozadovat jinou
kategorizaci. Pokud si zakaznik preje, aby se
se na ného/ni vztahovaly platné predpisy a
kategorizace zéakaznik( spolecnosti v ramci
arovni profesiondlni zdkaznik nebo zpUsobila
protistrana, musi o tom pisemné informovat
spole¢nost a tento pozadavek jasné uvést.
Kone¢né rozhodnuti o provedeni zmény
zakaznikovy kategorizace bude vyhradné na
uvazeni spolecnosti. Spolec¢nost pisemné
informuje zakaznika o ztraté urcité regulacni
ochrany jesté prfed odsouhlasenim zadosti o
zménu kategorizace. Kategorizace se provadi
na zakladé informaci  poskytnutych
zdkaznikem a podle zplsobu kategorizace,
ktery je uveden v dokumentu ,Kategorizace
zdkaznikl” na  webovych  strankach
spolecnosti. Prijetim této smlouvy zakaznik
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categorisation as this method is explained
under the document “Client Categorisation”
on the Website. By accepting this Agreement,
the Client accepts application of such
method;

4.3. The Client accepts that when
categorising the Client and dealing with him,
the Company will rely on the accuracy,
completeness and correctness of the
information provided by the Client in his
Registration Form and the Client has the
obligation to immediately notify the Company
in writing if such information changes at any
time thereafter;

4.4. 1t is understood that the Company has
the right to review the Client's categorisation
and change his categorisation if this is
deemed necessary (subject to Applicable
Regulations).

4.5. The Client agrees to check the “Client
Categorization Policy” found on the Website,
that the Company has adopted, as this
procedure is mentioned in detail there and is
available to all Clients.

5. SERVICES

5.1. The Services to be provided by the
Company to the Client under this Agreement
are the following:

a) Execution of Orders related to Financial
Instruments. The Company offers access to
trading a number of instruments in the form
of CFDs on an execution-only basis.

b) Reception and transmission of orders in
relation to one or more financial instruments

c) Dealing on own account;
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souhlasi s uplatnénim této metody.

4.3. Zakaznik souhlasi, ze pfi kategorizaci
zékaznika a jednani s nim bude spole¢nost
spoléhat na sprdvnost a Uplnost udaju
uvedenych zakaznikem v jeho registracnim
formulafi a zakaznik je povinen neprodlené
spolec¢nost pisemné informovat o jakychkoliv
pozdéjsich zménach téchto informaci.

4.4. Spolecnost ma pravo posoudit
kategorizaci zakaznika a zménit jeho/jeji
kategorizaci, pokud to bude povazovat za
nutné (v souladu s platnymi predpisy).

4.5. Zakaznik souhlasi s tim, Ze se seznami
se ,Zasadami kategorizace zakazniku,” kde je
tento postup podrobné uveden. Tento
dokument je zvefejnén na webovych
strankach spolecnosti a je k dispozici véem
zakaznikdm.

5. SLUZBY
5.1.  Sluzby, které bude spolecnost
zakaznikovi poskytovat na zakladé této

smlouvy, jsou nasledujici:

a) Provadéni pokynl tykajicich se finan¢nich
ndstroji. Spoleénost nabizi pfistup k
obchodovani s mnoha nastroji ve formé CFD
na zakladé provadéni obchodnich pokyn.

b) Pfijem a predavani pokynll ve vztahu k
jednomu nebo nékolika finanénim nastrojim.

c¢) Obchodovani na vlastni Gcet.

instaforex.eu is a trading name and a website
operated by INSTANT TRADING EU LTD (Reg no: HE
266937) a Cyprus Investment Firm supervised the
Cyprus Securities and Exchange Commission
(License 266/15)

©® +35725654112

InstaForex.eu je obchodni ndzev a webové stranky
provozované spoleénosti INSTANT TRADING EU LTD
(reg. ¢. HE 266937), Kyperskou investi¢ni spole¢nosti

regulovanou Kyperskou komisi pro cenné papiry a

burzu (licence 266/15).

O www instaforex.eu


mailto:support@instaforex.eu

Terms and Condition

d) Portfolio management;

In addition, the Company will provide to the
Client with the following ancillary services:
a)Safekeeping and  administration  of
Financial Instruments, including
custodianship and related services such as
cash/collateral management;

b) Granting credits or loans to an investor to
allow him to carry out a Transaction in one or
more Financial Instruments, where the firm
granting the credit or loan is involved in the
Transaction;

c) Foreign Exchange Services provided these
relate to the provision of Investment Services
of point (a) above;

d) Investment research and financial analysis
or other forms of general recommendation
relating to Transactions in Financial
Instruments.

5.2. The Company reserves the right to offer
the Financial Instruments it considers
appropriate. The Website will be the primary
means of presenting Financial Instruments
and the Contract Specifications for each of
them. The Company reserves the right to
modify the contents of the Website at any
time upon notice given to the Client under this
Agreement;

5.3. It is agreed and understood that the
Company offers its Services in relation to
various Financial Instruments, as these are
presented on the Company’s Website.
However, the Client may be allowed to trade
only in one or some of those Financial
Instruments;

5.4. It is understood that when trading in
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d) Spréva portfolia.

Spole¢nost  poskytuje zdkaznikim také
nasledujici doplnkové sluzby:

a) Zabezpeceni a sprava financnich nastrojq,
vCetné uschovy a souvisejicich sluzeb, jako je

sprava hotovosti / zajisténi.

b) Poskytovani Gvérl nebo pujcek investorovi
za ucelem provadeéni transakci s jednim nebo
vice finanénimi nastroji, pokud je do
transakce zapojena firma poskytujici dvér
nebo pujcku.

c) Sménarenské sluzby, pokud se tykaji
poskytovani Investi¢nich sluzeb podle bodu
(a) vyse.

d) Investiéni prizkum a finan¢ni analyza nebo
jiné formy obecného doporuceni tykajiciho se
transakci s financnimi nastroji.

5.2 Spolecnost si vyhrazuje pravo nabizet
finanéni nastroje, které povazuje za vhodné.
Hlavnim prostiedkem prezentace financnich
ndstroji a smluvnich specifikaci kazdého z
nich budou webové stranky. Spolecnost si
vyhrazuje pravo kdykoli obsah webovych
stranek upravit, a to na zakladé oznameni
zaslaného zakaznikovi v souladu s tomto
smlouvou.

5.3 Spolec¢nost nabizi své sluzby ve vztahu k
rznym finanénim ndstrojum, které jsou
uvedeny na webovych strankach spolec¢nosti.
zdkaznikovi vSak mulze byt povoleno
obchodovat pouze s jednim nebo nékterymi z
téchto finan¢nich nastroj(.

obchodovéni s CFD nedochazi k
ani uschové podkladového

5.4 Pri
zabezpeceni
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CFDs, there is no delivery or safekeeping of
the Underlying Asset to which the CFD is
referring to.

5.5. Itis understood that CFD on IPO shares
can be traded long. Some CFD of the IPO
shares can be traded short when the Liquidity
Provider allows that. Clients can not sell CFD
of the IPO shares unless they have previously
bought such.

6. ADVICE AND COMMENTARY

6.1. The Company will not advise the Client
about the merits of a particular Order or give
him any form of investment advice and the
Client acknowledges that the Services do not
include the provision of investment advice in
Financial Instruments or the Underlying
Markets or Assets. The Client alone will
decide how to handle his Trading Account
and place Orders and take relevant decisions
based on his own judgement;

6.2. The Company will not be under any duty
to provide the Client with any legal, tax or
other advice relating to any Transaction. The
Client may wish to seek independent advice
before entering into a Transaction;

6.3. The Company may, from time to time and
at its discretion, provide the Client (or in
newsletters which it may post on the Website
or provide to subscribers via the Website or
otherwise) with information, news, market
commentary or other information but not as
part of its Services to the Client. Where it
does so:
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aktiva, na které se CFD vztahuje.

5.5 Rozumi se, ze CFD na IPO akcie lze
longovat. Tytéz CFD na IPO akcie Ize
shortovat, pokud to poskytovatel likvidity
umoznuje. Zakaznici nemohou CFD na IPO
akcie prodavat, pokud je predtim nekoupili.

6. DOPORUCENI A KOMENTARE

6.1. Spolecnost nebude zakaznikovi radit
ohledné vyhod konkrétniho pokynu ani mu
poskytovat jakoukoli formu investi¢niho
poradenstvi a zakaznik bere na védomi, ze
sluzby nezahrnuji poskytovani investi¢niho
poradenstvi v oblasti finanénich nastrojl
nebo podkladovych trhi ¢&i aktiv. zakaznik
sam rozhoduje o tom, jak bude nakladat se
svym obchodnim uc¢tem, zaddvat pokyny a
pfijimat pfislusna rozhodnuti na zakladé
vlastniho usudku.

6.2. Spolecnost neni povinna poskytovat
zakaznikovi zadné pravni, danové ani jiné
poradenstvi tykajici se jakékoliv transakce.
zdkaznik muize pred uzavienim transakce
pozadat o nezavislé poradenstvi.

6.3. Spole¢nost mlze Cas od c¢asu a podle
svého uvazeni poskytnout zakaznikovi
informace, zpravy, komentare k trhu nebo jiné
informace  (newslettery,  které = muze
zvefejnovat na webovych strankach nebo
poskytovat predplatiteldm prostfednictvim
webovych stranek nebo jinak), nikoli vsak jako
soucast svych sluzeb  poskytovanych
zakaznikovi. Kde se tak déje:
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a) The Company gives no representation,
warranty or guarantee as to the accuracy,
correctness or completeness of such
information or as to the tax or legal
consequences of any related Transaction;

b) This information is provided solely to
enable the Client to make his own investment
decisions and does not amount to investment
advice or unsolicited financial promotions to
the Client;

c) If the document contains a restriction on
the person or category of persons for whom
that document is intended or to whom it is
distributed, the Client agrees that he will not
pass it on to any such person or category of
persons;

6.4. It is understood that market commentary,
news and/or other information provided or
made available by the Company are subject
to change and may be withdrawn at any time
without notice.

7. TRADING PLATFORM AND ELECTRONIC
TRADING

7.1. By consenting to the Agreement and
being accepted as a Client of the Company
according to Section 3, the Client is entitled to
apply for Access Code, which allow him to
have access within the Company’s
Platform(s), in order to be able to give Orders
with the Company, through a compatible
personal computer or tablet or phone of the
Client, connected to the Internet. For this
reason, subject to the Client's obligations
under this Agreement, the Company hereby
grants the Client a limited license, which is
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a) Spole¢nost neposkytuje zadné prohlaseni,
zaruku ani garanci ohledné presnosti,
spravnosti nebo Uplnosti téchto informaci
nebo ohledné danovych nebo pravnich
duisledki jakékoli souvisejici transakce;

b) Tyto informace jsou poskytovany vyhradné
s cilem umoznit zakaznikovi ucinit vlastni
investicni  rozhodnuti a  nepredstavuji
investini poradenstvi nebo nevyzadané
financni nabidky;

c) Pokud dokument obsahuje omezeni
tykajici se osoby nebo kategorie osob, pro
které je tento dokument urcen nebo kterym je
distribuovan, zakaznik se zavazuje, ze ho
zadné takové osobé nebo kategorii osob
nepreda.

6.4. Komentare k trhu, zpravy a/nebo jiné
informace poskytnuté nebo zpfistupnéné
spole¢nosti se mohou zménit a mohou byt
kdykoli bez pfedchoziho upozornéni stazeny.

7. OBCHODNi PLATFORMA A
ELEKTRONICKE OBCHODOVANI
7.1. Souhlasem se smlouvou a pfijetim

zékaznika podle ¢l. 3 je zakaznik opravnén
pozadat o pristupovy kdod, ktery mu umozni
pfistup na platformu (platformy) spole¢nosti,
aby mohl zadavat pokyny u spoleCnosti
prostfednictvim zakaznikova kompatibilniho
osobniho pocitace, tabletu nebo telefonu
pfipojeného k internetu. Z tohoto ddvodu, v
souladu s povinnostmi zakaznika podle této
smlouvy, spolecnost timto udéluje
zakaznikovi omezenou licenci, ktera je
neprenosna, nevyhradni a plné vymahatelng, k
pouzivani  obchodni  platformy/platforem
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non-transferable, non exclusive and fully
recoverable, to use the Trading Platform(s)
(including the use of the Website and any
associated downloadable software available
from time to time) in order to place Orders in

particular  Financial Instrument(s). The
Company may use different Financial
Instrument depending on the Trading
Platform(s);

7.2. The Company has the right to shut down
the Trading Platform(s) at any time for
maintenance purposes without prior notice to
the Client, this will be done only on weekends,
unless not convenient or in urgent cases. In
these cases, the Platform(s) will be
inaccessible;

7.3. The Client is solely responsible for
providing and maintaining the compatible
equipment necessary to access and use the
Platform(s), which includes at least a
personal computer or mobile phone or tablet
(depending on the Platform used), internet
access by any means and telephone or other
access line. Access to the internet is an
essential feature and the Client shall be solely
responsible for any fees necessary in order to
connect to the internet;

7.4. The Client represents and warrants that
he has installed and implemented appropriate
means of protection relating to the security
and integrity of his computer or mobile phone
or tablet and that he has taken appropriate
actions to protect his system from computer
viruses or other similar harmful or
inappropriate materials, devices, information
or data that may potentially harm the
Website, the Platform(s) or other systems of
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(vCetné pouzivani webovych stranek a
veskerého souvisejiciho softwaru, ktery mlze
byt k dispozici) za ucelem zadavani pokynu
na konkrétni finanéni ndstroj(e). Spole¢nost
mulze pouzivat rdzné finanéni nastroje v
zavislosti na obchodni platformé
(platformach);

7.2. Spolecnost ma pravo kdykoliv odstavit
obchodni platformu (platformy) z dlvodu
udrzby  bez  predchoziho  upozornéni
zakaznika, a to pouze o vikendech, ledaze by
si to situace vyzadala jinak nebo v naléhavych
pfipadech. V téchto pfipadech budou
platformy/platforma nedostupné;

7.3. Zakaznik je vyhradné odpovédny za
zajisténi a udrzbu kompatibilniho vybaveni

nezbytného pro pfistup k platformé
(platformdm) a jejimu pouzivani, které
zahrnuje alespon osobni pocita¢ nebo

mobilni telefon ¢i tablet (v zavislosti na
pouzité platformé), pfistup k internetu a
telefonni nebo jinou pfistupovou linku. Pristup
k internetu je nezbytnou soucasti a zakaznik
nese vyhradni odpovédnost za veskeré
poplatky nezbytné pro pfipojeni k internetu;

7.4. Zakaznik prohlasuje a zarucuje, ze si
nainstaloval a implementoval vhodné
prostiedky ochrany tykajici se bezpecnosti a
integrity jeho pocitate nebo mobilniho
telefonu ¢i tabletu a Ze pfijal vhodna opatreni
na ochranu svého systému pred pocitacovymi
viry nebo jinymi podobnymi skodlivymi nebo

nevhodnymi materialy, zarizenimi,
informacemi nebo daty, které mohou
potencialné  poskodit webové stranky,

platformu (platformy) nebo jiné systémy
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the Company. The Client further undertakes
to protect the Company from any wrongful
transmissions of computer virus or other
similarly harmful or inappropriate material or
device to the Platform(s) from his personal
computer or mobile phone or tablet;

7.5. The Company will not be liable to the
Client should his computer system or mobile
phone or tablet fail, damage, destroy and/or
format his records and data. Furthermore, if
the Client incurs delays and any other form of
data integrity problems that are a result of his
hardware configuration or mismanagement,
the Company shall not be liable;

7.6. The Company will not be liable for any
such disruptions or delays or problem in any
communication experienced by the Client
when using the Platform(s);

7.7. Orders with the Company are placed on
the Platform(s), with the use of Access Code
through the Client's compatible personal
computer (or phone or tablet) connected to
the internet. It is agreed and understood that
the Company will be entitled to rely and act
on any Order given by using the Access Code
on the Platform(s), without any further
enquiry to the Client and any such Orders will
be binding upon the Client;

7.8. The Company declares, and the Client
fully understands and accepts that the
Company is not an Internet Service Provider
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spole¢nosti. Zakaznik se dale zavazuje
chranit  spoleCnost pred  jakymkoliv
neopravnénym prenosem pocitacového viru
nebo jiného podobné Skodlivého i
nevhodného materidlu nebo zafizeni na
platformu (platformy) ze svého osobniho
pocitace nebo mobilniho telefonu ¢i tablety;

7.5. Spole¢nost nenese vUCi zakaznikovi
odpovédnost v pripadé, Zze jeho pocitacovy
systém nebo mobilni telefon ¢i tablet selze, je
poskozen, zniCen a/nebo zformatuje jeho
zaznamy a data. Dale plati, ze spolecnost
nenese zadnou odpovédnost v pfipadé, ze u
zadkaznika dojde ke zpozdéni nebo jinym
problémim s integritou dat, které jsou
disledkem jeho hardwarové konfigurace
nebo Spatné spravy;

7.6. Spolecnost nenese odpovédnost za
jakékoli takové poruchy nebo zpozdéni Ci
problémy v komunikaci, s nimiz se zakaznik
setka pfi pouzivani platformy (platforem);

7.7. Pokyny se zadavaji na platformé
(platformdch) s pouzitim pfistupového kédu
prostrednictvim  kompatibilniho osobniho
pocitace (nebo telefonu &i tabletu) zdkaznika
pripojeného k internetu. Je dohodnuto a
rozumi se, ze spoleCnost je opravnéna
spoléhat se a jednat na zakladé jakéhokoli
pokynu zadaného pomoci pfistupového kddu
na platformé (platformach) bez jakéhokoli
dalsiho dotazovani zakaznika a vSechny
takové pokyny jsou pro zakaznika zavazné;

7.8. Spolecnost prohlasuje a zdkaznik plné
rozumi a akceptuje, ze spolecnost neni
poskytovatelem internetovych sluzeb ani
poskytovatelem elektfiny a v pfipadé
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nor electricity provider and in case of any
Internet and/or electricity failures that prevent
the use of the Platform will undertake its best
efforts to return of the internet connection
and/or electricity failures. The Company
reserves the right to decline any verbal
instruction(s) in cases where its telephone
recording system is not operational and/or in
cases where the Company is not satisfied of
the placing instruction person’s identity or in
cases where the Transaction is complicated,
and reserves the right to ask the Client to give
instructions by any other mean, inter alia,
electronic mail (e-mail)

8.PROHIBITED ACTIONS ON THE PLATFORM
8.1. It is absolutely prohibited for the Client to
take any of the following actions in relation to
the Company’s systems and/or Platform(s)
and/or Client’s Trading Account(s):

a) Use, without the prior and written consent
of the Company, of any software, which
applies artificial intelligence analysis to the
Company’'s systems and/or Platform(s)
and/or Client’s Trading Account(s);

b) Intercept, monitor, damage or modify any
communication which is not intended for him;

c) Use any type of spider, virus, worm,
Trojan-horse, time bomb or any other codes
or instructions that are designed to distort,
delete, damage or disassemble the
Platform(s) or the communication system or
any system of the Company;

d) Send any unsolicited commercial
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jakychkoli vypadki internetu a/nebo elektfiny,
které  znemoznuji pouzivani platformy,
vynalozi zakaznik veskeré usili, aby byly
obnoveny vypadky internetového pfipojeni
a/nebo elektfiny. Spole¢nost si vyhrazuje
pravo odmitnout jakykoli Ustni pokyn (pokyny)
v pripadech, kdy jeji telefonni zaznamovy
systém neni funkéni a/nebo v pfipadech, kdy
spole¢nost neni presvédCena o totoznosti
osoby zadavajici pokyny, nebo v pfipadech,
kdy je transakce komplikovang, a vyhrazuje si
pravo pozadat zakaznika, aby zadal pokyny
jinym zplGsobem, mimo jiné elektronickou
postou (e-mailem).

8. ZAKAZANE CINNOSTI NA PLATFORME
8.1. Zakaznikovi je zakazano provadét
jakékoli z nasledujicich ¢innosti ve vztahu k
systémim a/nebo platformé (platformam)
spolecnosti a/nebo  obchodnimu  Gctu
(4ctlm) zékaznika:

a) Bez predchoziho pisemného souhlasu
spolec¢nosti pouzivat jakykoliv software, ktery

pouzivd analyzu umeélé inteligence v
systémech a/nebo na platformé
(platformach)  spole€nosti  a/nebo  na

obchodnim uctu (Gétech) zakaznika;

b) ZadrZovat, sledovat, poskozovat nebo
upravovat jakoukoliv komunikaci, ktera
zakaznikovi neni urcena;

c) Pouzivat jakykoli typ pavouka, viru, ¢erva,
trojského koné, casované bomby nebo jinych
koda Ei pokynd, které jsou urceny k naruseni,
vymazani, poskozeni nebo zniceni platformy
(platforem) nebo komunikaéniho systému ¢i
jakéhokoliv jiného systému spolecnosti;

d) Odesilat nevyzadana obchodni sdéleni,
ktera nejsou povolena platnymi zakony nebo

instaforex.eu is a trading name and a website
operated by INSTANT TRADING EU LTD (Reg no: HE
266937) a Cyprus Investment Firm supervised the
Cyprus Securities and Exchange Commission
(License 266/15)

©® +35725654112

InstaForex.eu je obchodni ndzev a webové stranky
provozované spoleénosti INSTANT TRADING EU LTD
(reg. ¢. HE 266937), Kyperskou investi¢ni spole¢nosti

regulovanou Kyperskou komisi pro cenné papiry a

burzu (licence 266/15).

O www instaforex.eu


mailto:support@instaforex.eu

Terms and Condition

communication not permitted under
applicable law or Applicable Regulations;

e) Do anything that will or may violate the
integrity of the Company computer system or
Platform(s) or cause such system(s) to
malfunction or stop their operation;

f) Unlawfully access or attempt to gain
access, reverse engineer or otherwise
circumvent any security measures that the
Company has applied to the Platform(s);

g) Any action that could potentially allow the
irregular or unauthorised access or use of the
Platform(s);

h) Send massive requests on the server which
may cause delays in the execution time;

i) Perform Abusive Trading.

8.2. Should the Company reasonably suspect
that the Client has violated the terms of
clause 8.1., it is entitled to take one or more
of the counter measures of clause 12.2.

9. SAFETY

9.1. The Client agrees to keep secret and not
to disclose his Access Code or Client’s
Trading Account number to any third person;

9.2. The Client should not write down his
Access Code. If the Client receives a written
notification of his Access Code, he must
destroy the notification immediately;

9.3. The Client agrees to notify the Company
immediately if he knows or suspects that his
Access Code or Client's Trading Account
number have or may have been disclosed to
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platnymi predpisy;

e) Délat cokoli, co narusi nebo miZze narusit
integritu  pocitacového  systému nebo
platformy (platforem) spole¢nosti nebo
zpUsobit poruchu ¢i zastaveni jejich provozu;
f) Neopravnéné ziskat pfistup nebo se
pokusit ziskat pfistup, zpétné analyzovat
nebo jinak obchazet jakakoli bezpecnostni
opatreni, ktera spolecnost na platformé
(platformach) aplikovala;

g) Provadét jakoukoliv c¢innost, ktera by
potencialné mohla umoznit neopravnény
nebo neautorizovany pfistup k platformé
(platformdm) nebo jeji (jejich) pouzivani;

h) Odesilat hromadné pozadavky na server,
které mohou zpUsobit zpozdéni v dobé
provadeéni;

i) Provadét nekalé obchodni praktiky (tzv.
abusive trading).

8.2. Pokud ma spole¢nost dulvodné
podezieni, ze zakaznik porusil podminky
Clanku 8.1., je opravnéna pfijmout jedno nebo
vice protiopatreni podle ¢lanku 12.2.

9. BEZPECNOST

9.1. Zakaznik souhlasi, ze bude uchovavat v
tajnosti a nesdéli svij pfistupovy kéd nebo
¢islo obchodniho uctu zadné treti osobg;

9.2 Zakaznik by si nemél zapisovat svdj
pristupovy kéd. Pokud zakaznik obdrzi
pisemné oznameni o svém pristupovém kddu,
musi toto oznameni neprodlené znicit.

9.3. Zakaznik se <zavazuje neprodlené
informovat spolec¢nost, pokud vi nebo ma
podezieni, ze jeho pfistupovy kéd nebo Cislo
obchodniho uctu zakaznika byly nebo mohly
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any unauthorised person;

9.4. The Company will then take steps to
prevent any further use of such Access Code
and will issue replacement Access Code;

9.5. The Client will be unable to place any
Orders until he receives the replacement
Access Code;

9.6. The Client agrees that he will co-operate
with any investigation the Company may
conduct into any misuse or suspected
misuse of his Access Code or Client’s Trading
Account number;

9.7. The Client acknowledges that the
Company bears no responsibility if
unauthorized third persons gain access to
information, including electronic addresses,
electronic communication, personal data,
Access Code and Client's Trading Account
number when the above are transmitted
between the Parties or any other party, using
the internet or other network communication

facilities, post, telephone, or any other
electronic means and the access is caused
by the Client negligence or other

circumstances or events on Client’s side;

9.8. If the Company is informed from a
reliable source that the Client’s Access Code
or Client’s trading Account number may have
been received by unauthorised third parties,
the Company may, at its discretion without
having an obligation to the Client, deactivate
the Client's Trading Account. In this case the
Company will attempt to contact the Client as
soon as possible and in any event within 3
Business Days of deactivating the Account, to
inform the Client and rearrange the activation.
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byt sdéleny neopravnéné osobé.

9.4. Spolecnost nasledné podnikne kroky k
zamezeni dalSiho  pouzivani takového
pristupového kodu a vyda nahradni pfistupovy
kod.

9.5. Dokud zakaznik neobdrzi nahradni
pristupovy kdéd, nebude moci zadavat pokyny.
9.6. Zakaznik souhlasi s tim, ze bude
spolupracovat pri jakémkoli vySetfovani, které
spole¢nost povede v souvislosti se zneuzitim
nebo podezienim na zneuziti jeho
pristupového kodu nebo cisla obchodniho
Uctu zakaznika.

9.7. Zakaznik bere na védomi, ze spolecnost
nenese zadnou odpovédnost v pripadé, ze
neopravnéné treti osoby ziskaji pfistup k
informacim, vcetné elektronickych adres,
elektronické komunikace, osobnich udaj(,
pristupového kodu a Cisla obchodniho uctu
zakaznika, pokud jsou vySe uvedené
informace prenaseny mezi stranami nebo
jakoukoli jinou stranou prostrednictvim
internetu nebo jinych sitovych komunikacnich
prostfedkl, postou, telefonicky nebo jinymi
elektronickymi prostiedky a pfistup je
zpUsoben nedbalosti zdkaznika nebo jinymi
okolnostmi Ci udalostmi na strané zakaznika;
9.8. Pokud spolec¢nost obdrzi z
davéryhodného  zdroje  informaci, Ze
pfistupovy kéd zakaznika nebo Ccislo jeho
obchodniho u¢tu mohly ziskat neopravnéné
treti strany, m(ze spoleénost dle svého
uvazeni, aniz by tim byla vici zakaznikovi
vazana, zakazniklv obchodni ucet
deaktivovat. V tomto prfipadé se spolecnost
pokusi kontaktovat zdkaznika co nejdfive, v
kazdém pripadé do 3 pracovnich dnd od
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10. EXECUTION OF ORDERS

10.1. The Client accepts that the Company is
the only execution venue in relation to his
trading activity under the Agreement.
Although the Company can transmit the
Client's Orders for execution to third-party
liquidity providers through an electronic
communication platform, contractually the
Company is the sole counterparty the Client’s
trades and any execution of Orders is done in
Company’s name. Further information can be

found in Company’s “Order Execution Policy”;

10.2. By accepting these present Terms and
Conditions, the Client is accepting that he has
read and understood and unconditionally
accepted all the information provided under
the title “Order Execution Policy”, constituting
an integral part of this Agreement, as this
information is loaded on the Company's
Websites which is public and available to all
Clients;

10.3. The Company will be entitled to rely and
act on any Order given by using the Access
Code on the Platform(s) or via phone without
any further enquiry to the Client and any such
Orders will be binding upon the Client;

10.4. The Company shall, in certain
circumstances (for example in case the
Platform is not operational, or the Client is
facing technical problems) accept
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deaktivace Uc¢tu, s cilem informovat

zakaznika a domluvit aktivaci.
10. PROVADENI POKYNU

10.1. Zakaznik akceptuje, Ze spolecnost je
podle smlouvy jedinym mistem provadéni
pokynl ve vztahu k jeho obchodni ¢innosti.

Prestoze spolec¢nost muze predat
zakaznikovy pokyny k provedeni
poskytovateldm  likvidity  tfetich  stran
prostiednictvim elektronické komunikacni

platformy, smluvné je spolecnost jedinou
protistranou obchodl zakaznika a jakékoli
provadéni pokyni je provadéno jménem
spole¢nosti. Dalsi informace naleznete
dokumentaci ,Pravidla provadéni pokynu*;

10.2. Prijetim téchto smluvnich podminek
zakaznik potvrzuje, ze se seznamil se vSemi
informacemi uvedenymi v dokumentaci
,Pravidla provddéni obchodnich pokyn(”“,
které tvori nedilnou soucast této smlouvy, ze
jim porozumél a bezvyhradné je pfijal tak, jak
jsou uvedeny na webovych strankach
spolecnosti, které jsou verejné a dostupné
vS§em zakaznikim;

10.3. Spolecnost je opravnéna spoléhat se a
jednat na zakladé jakéhokoli pokynu
podaném prostrednictvim pfistupového kédu
na platformé (platformach) nebo telefonicky
bez dalSiho dotazovani zékaznika a jakékoli
takové pokyny jsou pro zakaznika zavazné;

10.4. Spolecnost bude za urCitych okolnosti
(napfiklad v pfipadé, Ze platforma neni
funkéni nebo se zakaznik potyka s
technickymi  problémy) pfijimat  pokyny,
telefonicky nebo osobnég, za predpokladu, ze
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instructions, via telephone or in person,
provided that the Company is satisfied, at its
full discretion, of the placing instruction
person’s identity and clarity of instructions. In
cases where an Order is being received by the
Company in any means other than through
the Platform, the Order will be transmitted by
the Company to the Platform and processed
as if it was received through the Platform;

10.5. The Client has the right to authorize a
third party to give instructions and/or Orders
to the Company or to handle any other
matters related to this Agreement, provided
that the Client has notified the Company in
writing, of exercising such a right and that
this person is approved by the Company
fulfilling all of Company’s specifications for
this. Unless the Company receives a written
notification from the Client stating the
expressed termination of the said person’s
authorization, the Company will continue
accepting instructions and/or Orders given by
this person on behalf of the Client and the
Client shall recognize such Orders as valid
and committing. The above written
notification for the termination of the
authorization to a third party has to be
received by the Company with at least two (2)
Business Days’ notice;

10.6. Orders cannot be changed or removed
after they are placed in the market. Stop Loss
and Take Profit Orders may be changed even
if the trade was placed in the market as long
as they are higher in distance than a specific
level (depending on the trading symbol). The
Client may change the expiry date of Pending
Orders or delete or modify a Pending Order
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se spolecnost podle svého uvazeni presvedci
o totoznosti volajiciho/zdkaznika a jasnosti
jeho pokynl. V pripadech, kdy spole¢nost

obdrzi  pokyn jinym zplisobem nez
prostiednictvim  platformy, bude pokyn
spole¢nosti preveden na platformu a

zpracovan, jako by byl prijat prostifednictvim
platformy;

10.5. Zakaznik ma pravo povérit tfeti osobu,
aby zadavala spoleCnosti pokyny a/nebo
pokyny nebo vyfizovala jakékoli jiné
zalezitosti souvisejici s touto smlouvou,
pokud zakaznik pisemné oznamil spole¢nosti,
Zze takové pravo uplatiuje, a pokud je tato
osoba schvalena spole¢nosti a splnuje
vSechny pozadavky spolecnosti. Pokud
spole¢nost neobdrzi od zakaznika pisemné
oznameni o vyslovném ukonceni opravnéni
uvedené osoby, bude spole¢nost nadale
pfijimat pokyny a/nebo pokyny zadané touto
osobou jménem zdkaznika a zakaznik bude
tyto pokyny povazovat za platné a zavazné.
VySe uvedené pisemné oznameni o ukonceni
opravnéni treti strany musi byt spolecnosti
doru¢eno nejméné dva (2) pracovni dny
predem;

10.6. Pokyny nelze po zadani na trh ménit ani
odstranit. pokyny stop loss a take profit Ize
ménit, i kdyz byl obchod zadan na trhu, pokud
jsou ve vzdalenosti vyS$Si nez konkrétni
uroven (v zavislosti na obchodnim symbolu).
zdkaznik mlze zménit datum expirace
cekajicich pokyn(i nebo odstranit ¢i upravit
Cekajici pokyn pred jeho provedenim, kromé
,good 'til cancelled” (GTC).
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before it is executed, if it is not Good ‘il
Cancelled (GTC);

10.7. The transaction (opening or closing a
position) is executed at the Bid / Ask prices
offered to the Client. The Client chooses a
desirable operation and makes a request to
receive a Transaction confirmation by the
Company. The Transaction is executed at the
prices the Client can see on the screen. Due
to the high volatility of the markets during the
confirmation process the price may change,
and the Company has the right to offer the
Client a new price. In the event the Company
offers the Client a new price the Client can
either accept the new price and execute the
Transaction or refuse the new price, thus
cancel the execution of the Transaction;

10.8. The Client, using electronic access, can
give only the following Orders of trading
character:

i. OPEN - to Open a Position;
ii. CLOSE - to Close an Open Position;

iii. To add, remove, edit orders for Stop Loss,
Take Profit, Buy Limit, Buy Stop, Sell Limit,
and Sell Stop. Any other Orders are
unavailable and are automatically rejected.
The confirmed Open or Closed position
cannot be cancelled by the Client;

10.9. Orders can be placed, executed,
changed or removed only within the operating
(trading) time and shall remain effective
through the next trading session. The Client’s
Order shall be valid in accordance with the
type and time of the given Order, as specified.
If the time of validity of the Order is not
specified, it shall be valid for an indefinite
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10.7. Transakce (otevieni nebo uzavieni
pozice) se provadi za nabizené ceny bid/ask.
zakaznik si vybere pozadovanou operaci a
pozada o obdrzeni potvrzeni transakce ze
strany spolecnosti. Transakce se provede za
ceny, které =zakaznik vidi na obrazovce.
Vzhledem k vysoké volatilité trhi se v
pribéhu potvrzovaciho procesu mlze cena
zmeénit a spolec¢nost ma pravo nabidnout
zakaznikovi novou cenu. V pfipadé, ze
spole¢nost nabidne zakaznikovi novou cenu,
muze ji zakaznik bud pfijmout a transakci
provést, nebo novou cenu odmitnout, a tim
transakci zrusit;

10.8. Zakaznik mulze prostfednictvim
elektronického pfistupu zadavat pouze
nasledujici pokyny obchodniho charakteru:

i. OPEN - otevreni pozice;
ii. CLOSE - uzavfeni otevrené pozice;

iii. Chcete-li prfidat, odebrat nebo upravit
pokyny stop loss, take profit, buy limit, buy
stop, sell limit a sell stop. VSechny ostatni
pokyny nejsou dostupné a jsou automaticky
zamitnuty. Potvrzené OPEN nebo CLOSE
pozice nemUze zakaznik zrusit;

10.9. pokyny lIze zadavat, provadét, ménit
nebo odstranovat pouze v provozni
(obchodni) dobé a zUstavaji v platnosti po
celou nasledujici obchodni seanci. pokyn
zakaznika je dle specifikace platny v souladu
s typem a casem daného pokynu. Neni-li
stanovena doba platnosti pokynu, plati na
dobu neurcitou;
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period;

10.10. The Company shall not be held
responsible or liable in the case of delays or
other errors caused during the transmission
of Orders via computer;

10.11. A corporate event (“the Corporate
Event”) are the declarations by the issuer of
the Financial Instrument of the terms of any
of the following but not limited to:

i A subdivision, consolidation or
reclassification (split and reverse split etc.) of
shares, a share buy-back or cancellation, or a
free distribution of shares to existing
shareholders by way of a bonus,
capitalization or similar issue;

ii. A distribution to existing holders of the
underlying shares of additional shares, other
share capital or securities granting the right
to payment of dividends and/or proceeds of
liquidation of  the issuer  equally
proportionately with such payments to
holders of the underlying shares, or securities,
rights or warrants granting the right to a
distribution of shares or to purchase,
subscribe or receive shares, in any case for
payment (in cash or otherwise) at less than
the prevailing market price per share as
determined by the Company;

iii. Any other event in respect of the shares
analogous to any of the above events or
otherwise having a diluting or concentrating
effect on the market value of the shares.

10.12. The Company reserves the right to
change the opening/closing price (rate)
and/or size and/or number of the related
Transaction (and/or the level and size of any
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10.10. Spolecnost nenese odpovédnost za
zpozdéni nebo jiné chyby zplsobené pfi
prenosu pokyn( prostfednictvim pocitace;

10.11. Korporatni akce (,corporate event”) je
prohlaseni emitenta finanéniho nastroje o
splnéni nékteré z nasledujicich podminek,
nikoli vSak pouze:

i. Rozdéleni, konsolidace nebo reklasifikace
akcii (rozdéleni a reverzni rozdéleni atd.),
zpétny odkup, zruSeni akcii nebo bezplatna
distribuce  akcii stdvajicim  akcionarim
formou bonusu, kapitalizace nebo podobné
emise;

ii. Rozdéleni dodatec¢nych akcii, jiného
akciového kapitdlu nebo cennych papirQ
stavajicim drzitelim podkladovych akcii, které
poskytuje pravo na vyplatu dividend a/nebo
vynosl z likvidace emitenta stejnomérné k
platbdm drziteldm podkladovych akcii nebo
cennych papirQ, prav nebo zarucuje udéleni
prava na distribuci akcii nebo na nakup,
upisovani nebo prijimani akcii, v kazdém
pfipadé za platbu (v hotovosti nebo jinak) za
cenu nizsi, nez je trzni cena za akcii
stanovena spolecnosti;

iii. Jakakoli jina akce tykajici se akcii, ktera je
obdobou nékteré z vySe uvedenych udalosti
nebo kterd ma vliv na trzni hodnotu akcii;

10.12. Spolecnost si vyhrazuje pravo zménit
oteviraci/uzaviraci cenu (sazbu) a/nebo
velikost a/nebo mnoZstvi souviseji transakce
(a/nebo uroven a velikost jakéhokoli pokynu
sell limit, buy limit, sell stop nebo buy stop), v
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Sell Limit, Buy Limit, Sell Stop, Buy Stop
order), in case of any Underlying Asset of the
Financial Instrument becomes subject to
possible adjustment as the result of any
event set out in clause 10.11 above. This
operation is applied exclusively to securities
and has a meaning to preserve the economic
equivalent of the rights and obligations of the
parties under that transaction immediately
prior to that Corporate Event. All actions of
the Company according to such adjustments
are conclusive and binding upon the Client.
The Company shall inform the Client of any
adjustment as soon as reasonably
practicable. It is the Client’s responsibility to
ensure that their trading account has
sufficient available funds to cover the
Corporate Event.

10.13. While a Client has any Open Positions
on the ex-dividend day for any of the Financial
Instruments, the Company reserves the right
to proceed with the closure of such positions
at the last price of the previous trading day
and open the equivalent volume of the
underlying security at first available price
after the market movement, on the
ex-dividend day. In this case, the Company
has to inform the Client by releasing an
announcement on the Website about the
possibility of such actions, not later than the
closing of the trading session prior to the
ex-dividend day;

10.14. The Company reserves the right, at its
sole discretion; to disable the Client from
opening any new positions on the ex-dividend
day or prior to the ex-dividend day. In case of
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pripadé, ze se jakékoli podkladové aktivum
finan¢niho nastroje stane predmétem mozné
Upravy v dusledku jakékoli akce uvedené v
odstavci 10.11 vySe. Tato operace se
uplatiuje vyhradné na cenné papiry a ma
vyznam zachovani ekonomického ekvivalentu
prdv. a povinnosti stran v ramci dané
transakce  bezprostiedné pred  touto
korporatni akci. Veskeré kroky spolecnosti v
souladu s témito Upravami jsou pro zakaznika
rozhodné a zavazné. Spolecnost musi
zakaznika informovat o jakékoli Upravé,
jakmile je to prakticky proveditelné. Zakaznik
je povinen zajistit na svém obchodnim uctu
dostatecnou disponibilni marzi na pokryti
korporatni udalosti.

10.13. Pokud ma zakaznik v den ex-dividend
oteviené pozice na nékterém z financnich

nastrojii, spolec¢nost si vyhrazuje pravo
uzaviit tyto pozice za posledni cenu
predchoziho obchodniho dne a otevrit

odpovidajici objem podkladového aktiva za
prvni dostupnou cenu po pohybu na trhu v
den ex-dividend. V takovém prfipadé musi
spole¢nost zdkaznika informovat o moznosti
takového jednani zverejnénim oznameni na
webovych strankach spolecCnosti, a to
nejpozdéji do konce obchodni seance
predchazejici dni ex-dividend;

10.14. Spolec¢nost si vyhrazuje pravo na
zakladé vlastniho uvazeni zakazat
zékaznikovi otevirani novych pozic v den
ex-dividend nebo pred timto dnem. V pfipadé
neopravnéného zisku z ex-dividendové
¢innosti si spole¢nost vyhrazuje pravo bez
predchoziho upozornéni zakaznika zisk
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any unjustified profit, generated from
ex-dividend activity, the Company reserves
the right and without giving a prior notice to
the Client to re-adjust the profit (i.e. remove
the profit);

10.15. Orders: Stop Loss, Take Profit, Buy
Limit, Buy Stop, Sell Limit, Sell Stop on
Financial Instruments are executed at the
declared by the Client price on the first
current price touch. The Company reserves
the right not to execute the Order, or to
change or to revert the opening (closing)
price of the Transaction in case of the
technical failure of the Platform, reflected
financial tools quotes feed, and also in case
of other technical failures;

10.16. Under certain trading conditions it may
be impossible to execute orders (Stop Loss,
Take Profit, Buy Limit, Buy Stop, Sell Limit,
and Sell Stop) on any Financial Instrument at
the declared price. In this case, the Company
reserved the right, at its sole discretion, to
execute the Order or change the opening
(closing) price of the Transaction at a first
available price;

Events that might cause the above-mentioned
actions on behalf of the Company are
considered to be the following, (the list is
NOT exhausting):

i. At times of rapid price movement if the
price rises or falls in one trading session to
such an extent that under the rules of the
relevant exchange, trading is suspended or
restricted:;

ii. In the trading session start moments which
has as a result, placing a Stop —Loss Order
will not necessarily limit the client’s losses to
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upravit (tj. zisk odstranit);

10.15. pokyny: stop loss, take profit, buy limit,
buy stop, sell limit, sell stop jsou na
finanénich nastrojich realizovany za cenu
deklarovanou  zdkaznikem  pfi  prvnim
kontaktu s aktualni cenou. Spolecnost si
vyhrazuje pravo neprovést pokyn nebo zmeénit
¢i vratit oteviraci (uzaviraci) cenu transakce v
pfipadé technického selhani platformy, feedu
kotaci finan¢nich ndstrojli, a také v pfipadé
jinych technickych selhani;

10.16. Za urcCitych obchodnich podminek
muze byt nemozné provést pokyny (stop loss,
take profit, buy limit, buy stop, sell limit a sell
stop) na jakykoliv finanéni nastroj za
deklarovanou cenu. V takovém pripadé si
spole¢nost vyhrazuje pravo podle vlastniho
uvazeni provést pokyn nebo zménit oteviraci
(uzaviraci) cenu transakce za prvni
dostupnou ceny;

Za udalosti, které mohou zplsobit vyse
uvedené kroky ze strany spolecnosti, se
povazuji nasledujici (vy&et NENI Gplny):

i. V dobé rychlého pohybu ceny, pokud cena
béhem jedné obchodni seance vzroste nebo
klesne natolik, ze je podle pravidel pfislusné
burzy obchodovani pozastaveno nebo
omezeno;

ii. V okamzicich zahajeni obchodni seance,
kdy dojde k tomu, ze zadani pokynu stop loss
nemusi nutné omezit ztraty zakaznika na
zadané castky, protoze trzni podminky mohou
znemoznit provedeni takového pokynu za
stanovenou cenu.
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the intended amounts, because market
conditions may make it impossible to execute
such an order at the stipulated price.

10.17. The Client may submit to the Company
by electronic mail (e-mail) or in writing or
deliver by hand, his objection to the execution
or the non-execution or the mode of
execution of a Transaction and/or Order
concluded on his behalf within five Business
Days from the conclusion of the Transaction.
Otherwise, the Transaction will be considered
valid and binding for the Client;

10.18. At Margin Level “50%" the Company
will automatically close all positions at
market price;

10.19. The Client agrees and acknowledges
that all conversations / communications
between the Client and the Company shall be
recorded on magnetic, electronic and other
carriers and shall be stored for a period of up
to five (5) years. The Client further agrees that
the Company has the right to use these
records as evidence in case any dispute
arises between the Company and the Client;

10.20. The Company has the right to refuse
the Client in the execution of Transactions
through the telephone line, if the actions of
the Client are not clear and/or do not include
the following operations: opening position,

closing position, changing or removing
orders;
10.21. In case of Force-Majeure, hacker

attacks and other illegal actions against the
Server of the Company and/or a suspension
of trade in the financial markets concerning
Financial Instruments of the Company, the
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10.17. Zakaznik mulze podat spoleénosti
prostrednictvim elektronické posty
(e-mailem) nebo pisemné ¢&i  osobnim
doruc¢enim namitku proti provedeni Ci
neprovedeni nebo zplsobu provedeni
transakce a/nebo pokynu uzavieného jeho
jménem, a to do péti pracovnich dni od
uzavreni transakce. V opac¢ném pripadé bude
transakce pro zdkaznika platna a zavazng;

10.18. Na drovni marze 50 % spolecnost
automaticky uzavre vSechny pozice za trzni
cenu;

10.19. Zdkaznik souhlasi a bere na védomi, ze
veSkeré rozhovory / komunikace mezi
zdkaznikem a spole¢nosti budou
zaznamenavany na magnetické, elektronické
a jiné nosice a budou uchovavany po dobu az
péti (5) let. zakaznik dale souhlasi s tim, ze
spoleCnost ma pravo pouzit tyto zaznamy
jako dlkazni materidl v pfipadé, Ze dojde ke
sporu mezi spolecnosti a zakaznikem.

10.20. Spole¢nost ma pravo odmitnout
provedeni transakci zdkaznika
prostfednictvim  telefonni  linky, pokud

pozadavky zakaznika nejsou jasné a/nebo
nezahrnuji nasledujici operace: otevreni
pozice, uzavfieni pozice, zmeéna nebo
odstranéni pokyn(;

10.21. V pripadé vyssi moci, hackerskych
Gtoku a jinych nezakonnych akci proti serveru
spolec¢nosti a/nebo pozastaveni obchodovani
na finanénich trzich s finan¢nimi nastroji
spoleénosti mize spolecnost pozastavit nebo
uzavfit pozice zakaznika a pozadat o revizi
provedenych transakci;
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Company may, suspend, or close the Client’s
positions and request the revision of the
executed Transactions;

10.22. The quotes appearing on the Client's
terminal are based on the quotes received
from a third party and the Company adds a
mark-up. For purposes of trading with the
Company, the Client shall refer to the prices
of the Company on the Platform.

10.23. The quotes appearing on the Client’s
terminal are based on the quotes from the
liquidity provider and are indicative quotes
and hence the actual execution price may
vary depending on the market conditions. The
Company cannot guarantee that the client’s
execution price will match the order price,
including the limit order, take profit and/or
stop loss order because the market may be
volatile and/or the price may have moved up
or down between the time of the client’s
placement of the order, limit order, take profit
and/or stop loss order and the time of its
execution. This is known as slippage (positive
or negative). In this case, the Company will
execute the order at the next best available
market price and in accordance with the Best
Execution Policy.

10.24. The Client shall not employ any means,
electronic or otherwise, including software
and/or software-equipped computer or other
electronic device for automatic trading in his
Trading Account. Furthermore, the Client shall
not use or allow the use of a computer for the
purpose of performing a Transaction, in a way
that the Transaction performed is obstructing
and/or interfering with the regular and
ordinary carrying out of the said Transaction,
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10.22. Kotace zobrazené v terminalu
zakaznika vychazeji z kotaci obdrzenych od
treti strany a spolecnost k nim pripocitava
svou marzi. Pro ucely obchodovani se
spole¢nosti se zakaznik seznami s cenami
spole¢nosti uvedenymi na platformé.

10.23. Kotace zobrazené na zakaznickém
termindlu vychazeji z kotaci poskytovatele
likvidity a jsou orientacni, proto se skutec¢na
cena provedeni mliZze v zavislosti na trznich
podminkach lisit. Spolecnost nemuze zarucit,
Ze se zakaznikova cena provedeni bude
shodovat s cenou pokynu, vcetné limitniho
pokynu, pokynu take profit a/nebo pokynu
stop loss, protoze trh mize byt volatilni
a/nebo se cena mohla mezi okamzikem
zadani pokynu, limitniho pokynu, pokynu take
profit a/nebo pokynu stop loss a okamzikem
jeho provedeni zménit smérem nahoru nebo
dolG. Tento jev se oznacéuje jako slippage
(pozitivni nebo negativni). V tomto pfipadé
spoleCnost pokyn provede za nejlepsi
dostupnou trzni cenu a v souladu se
Zasadami nejlepsiho provedeni.

10.24. Zakaznik nesmi na svém obchodnim
Uuctu pouzivat zadné elektronické ani jiné
prostredky, vcetné softwaru a/nebo
softwarové vybaveného pocitace nebo jiného
elektronického zafizeni pro automatické
obchodovani. Zakaznik dale nesmi pouzivat
nebo umoznit pouzivani pocitace za ucelem
provedeni transakce takovym zplsobem, aby

provadéna  transakce branila  a/nebo
zasahovala do pravidelného a bézného
provadéni uvedené transakce, jak to
predpokladala spoleénost (mimo jiné:

pouzivat expert advisor software; programy
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as this was contemplated by the Company
(including but not limited to: expert advice
software; auto clickers and other similar
software). Whereas the Client wishes to act
contrary to the provisions of this paragraph,
he must give notice of an application in
writing to the Company, and may only act
contrary to the provisions of this paragraph
where the Company approves the said
application;

10.25. The Company reserves the right to
change the trading conditions, including, but
not limited to “Order Execution Policy” and
“Costs and Charges” on its Website at any
time. The Client agrees to check the trading
conditions and the full specification of the
Financial Instrument (“Key Information
Document”) before placing any Order. The
minimum volume of the transaction is 100
base currency units for FX. Leverage varies
according to the product as shown in the
“Leverage and Margin Policy”, available on the
Company’s Website. At the opening of a
Client’s Trading Account, the leverage rate is
predetermined. The Client may request for a
different leverage to be applied to his/ her
Trading Account by contacting the Company,
and the latter reserves the right to reject the
request, in accordance with its “Leverage and
Margin Policy” and/or Applicable Regulations;

10.26. The Company reserves the right to
change the Client’s Trading Account leverage
at its sole discretion, either for a limited time
period or on a permanent basis, by informing
the Client either by internal electronic mail
(e-mail) and/or in writing by regular mail
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AutoClicker a jiny podobny software). Pokud
si zdakaznik preje jednat v rozporu s
ustanovenimi tohoto odstavce, musi o tom
pisemné informovat spole¢nost a v rozporu s
ustanovenimi tohoto odstavce muze jednat
pouze tehdy, pokud spoleCnost tuto zadost
schvali;

10.25. Spolecnost si vyhrazuje pravo kdykoliv

obchodni podminky na svych webovych
strankach upravit, mimo jiné ,Zasady
provadéni obchodnich pokynd“ a ,Cenik
sluzeb." Zakaznik souhlasi s kontrolou

obchodnich podminek a uplné specifikace
finanéniho nastroje (,Dokument s klicovymi
informacemi”) pred zadanim jakéhokoli
pokynu. Minimalni objem transakce je 100
jednotek podkladové meény na forexovém
trhu. Pakovy efekt se lisi v zavislosti na
produktu, jak je uvedeno v ,Zasadach financni
paky a marze“, které jsou k dispozici na
webovych strankach spolecnosti. Pri otevreni
obchodniho u¢tu zakaznika je velikost
pakového efektu pfedem stanovena. Zakaznik
mulze pozdadat o pouziti jiného pdakového
efektu na  svém  obchodnim  uctu
kontaktovanim spolecnosti, ktera si vyhrazuje
pravo Zzadost zamitnout v souladu se
,Zasadami finan¢ni paky a marze”,

10.26. Spolec¢nost si vyhrazuje pravo zménit
pakovy efekt obchodniho U¢tu zakaznika dle
vlastniho uvéazeni, a to bud na omezenou
dobu, nebo trvale, a to tak, ze zakaznika
informuje bud' interni elektronickou posStou
(e-mailem) a/nebo pisemné béznou postou
a/nebo zverejnénim oznameni na webovych
strankach spolecnosti;

10.27. Spole¢nost ma pravo dle vlastniho
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and/or posting an announcement on the
Company’s Website;

10.27. The Company has the right at its sole
discretion to increase or decrease spreads on
Financial Instruments depending on market
conditions without any prior notice to the
Client;

10.28. The Company has the right not to
accept CFD trading in Currency Pairs (Forex
Trading), to be determined in its own absolute
discretion, 2 minutes before and after a
Critical News Release;

10.29. Scalping is not allowed.

11. REFUSAL TO EXECUTE ORDERS

11.1. The Client acknowledges and accepts
that the Company shall have the right, to
refuse to execute any Order, amongst others
in any of the following cases:

i. Whenever the Company reasonably deems
that the execution of the Order aims at or may
aim at manipulating the market of the
Underlying Assets, constitutes an abusive
exploitation ~ of  privileged confidential
information (insider trading); contributes to
the legislation of proceeds from illegal acts or
activities (money laundering); affects or may
affect in any manner the reliability or smooth
operation of the Platform;

ii. In calculating the said available funds, all
funds required to meet any of the Client’s
obligations include, but without limitation,
obligations which may arise from the
possible execution of other previously
registered purchase Orders, which will be
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uvazeni zvySit nebo snizit spready u
financnich ndstroji v zavislosti na trznich
podminkach bez predchoziho upozornéni
zakaznika;

10.28. Spolec¢nost ma pravo nepfijmout
obchodovani s CFD na ménové pary (forexové
obchodovani), dle vlastniho uvazeni, 2 minuty
pred a po zverejnéni dllezité zpravy;

10.29. Skalping neni povolen.

11. ODMITNUTi PROVEDENI POKYNU

11.1. Zakaznik bere na védomi a souhlasi s
tim, Ze spoleCnost ma pravo odmitnout
provedeni jakéhokoli pokynu, mimo jiné v
nasledujicich pripadech:

i. Kdykoli se spolecnost domniva, ze
provedeni pokynu sméfuje nebo mlze mit za
cil manipulaci s trhem podkladovych aktiv,
predstavuje zneuziti dlvérnych informaci
(insider trading); pfispiva k legalizaci vynost z
protipravniho jedndni nebo c¢innosti (prani
Spinavych penéz); ovliviuje nebo mize
jakymkoli zplsobem ovlivnit spolehlivost
nebo hladky provoz platformy;

i. PFfi vypoCtu uvedenych disponibilnich
financnich prostfedkd se zohlednuji veskeré
finanéni prostfedky potfebné ke splnéni
jakychkoliv zavazk( zdékaznika, mimo jiné i
zavazky, které mohou vzniknout z pfipadné
realizace  jinych  dfive  registrovanych
nakupnich pokyn(, které budou odecteny od
zUctovanych finanénich prostredk( ulozenych
u spolecnosti;

iii. Dojde-li k preruseni internetového pfipojeni
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deducted from the cleared funds deposited
with the Company;

iii. Internet connection or communications
are disrupted;

iv. In consequence of request of regulatory or
supervisory authorities of the Republic of
Cyprus or a court order or anti-fraud or
anti-money laundering authorities;

v. Where the legality or genuineness of the
Order is under reasonable doubt;

vi. A Force Majeure Event has occurred;

vii. In an Event of Default of the Client, as
stated below in Section 12 of this T&C,viii.
The Company has sent a notice of
Termination of the Agreement to the Client, in
accordance with Section 21 of this T&C;

ix. The Platform rejects the Order due to
trading limits imposed;

x. Under abnormal market conditions;

xi. The Client does not hold adequate funds in
his Balance for the specific Order.

11.2. In case any Order either to Open or
Close a position concerning any Financial
Instrument, has been mistakenly accepted
and/or executed by the Company, the
Company will make every effort to maintain
the Client's original position. Any charges,
losses or profits incurred from the actions
above, will be absorbed by the Company.

12. EVENTS OF DEFAULT

12.1. Each of the following constitutes an
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nebo komunikace;

iv. Na zakladé Zadosti regulacnich nebo
dozorovych organi Kyperské republiky,
soudniho pokynu nebo pokynu orgdn(i v boji
proti podvodim nebo prani $pinavych penéz;

v. V pfipadé pochybnosti o legalnosti nebo
pravosti pokynu;

vi. Nastane-li udalost vy$si moci;

vii. V pfipadé neplnéni ze strany zakaznika,
jak je uvedeno nize v ¢l. 12 téchto smluvnich
podminek;

viii. Spole¢nost poslala zadkaznikovi oznameni
o ukonceni smlouvy v souladu s ¢l. 21 téchto
smluvnich podminek;

ix. Platforma pokyn zamitne z ddvodu
stanovenych obchodnich limit(;

X. Za abnormalnich trznich podminek;

xi. Zakaznik nema na svém uctu dostatecné
finan¢ni prostredky pro konkrétni pokyn.

11.2. V pfipadé, ze spoleCnost omylem pfijme
a/nebo provede jakykoli pokyn k otevrieni
nebo uzavreni pozice tykajici se jakéhokoliv
finan¢niho nastroje, vynaloZi spole¢nost
veskeré Usili, aby zachovala plvodni pozici
zakaznika. Veskeré poplatky, ztraty nebo
zisky vzniklé z vySe uvedenych Ccinnosti
ponese spolecnost.

12. PRIPADY NESPLNENi POVINNOSTI
(DEFAULT)
12.1. Kazdy z nasledujicich pfipadl

predstavuje ,Pfipad nesplnéni povinnosti“:

a) Nesplnéni jakékoliv smluvni povinnosti
zdkaznika vUci spolecnosti;
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“Event of Default”:

a) The failure of the Client to perform any
obligation due to the Company under the
Agreement;

b) If an application is made in respect of the
Client pursuant to the Cyprus Bankruptcy Act
or any equivalent act in another jurisdiction (if
the Client is an individual), if a partnership, in
respect of one or more of the partners, or if a
company, a receiver, trustee, administrative
receiver or similar officer is appointed, or if
the Client makes an arrangement or
composition with the Client’s creditors or any
procedure which is similar or analogous to
any of the above is commenced in respect of
the Client;

c) Where any representation or warranty
made by the Client under this Agreement is or
becomes untrue;

d) Any action set out in clause 12.2 T&C is
required by a competent authority or court;

e) The Company reasonably considers that
the Client involves the Company in any type
of fraud or illegality or breach of Applicable
Regulations or the Company is placed at risk
of being involved in any type of fraud or
illegality or breach of Applicable Regulations
if it continues offering Services to the Client,
even when this is not due to the Client’s
wrongdoing;

f) The Company reasonably considers that
there is a material violation by the Client of
the requirements established by legislation of
the Republic of Cyprus or other countries
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b) Je-li Zadost podana ve vztahu ke
zakaznikovi podle kyperského zakona o
upadku nebo jiného ekvivalentniho zakona v
jiné jurisdikci (je-li zakaznikem fyzicka
osoba), jde-li o partnerstvi, ve vztahu k
jednomu nebo vice spole¢nikiim, nebo pokud
je jmenovana spolecnost, nuceny spravce,
spravce konkurzni podstaty nebo podobny
urednik, nebo pokud zakaznik uzavie dohodu
nebo smir s vériteli zakaznika, nebo pokud je
v(¢i zakaznikovi zahajeno jakékoli Fizeni,
které je podobné nebo obdobné nékterému z
vySe uvedenych;

c) V pripadé, Ze jakékoli prohlaseni nebo
zaruka ucinéna zakaznikem podle této
smlouvy je nebo se stane nepravdivoy;

d) Jakékoli opatieni uvedené v élanku 12.2
smluvnich podminek je vyzadovano
prislusnym organem nebo soudem;

e) Spolec¢nost se dlivodné domniva, Zze
zakaznik zapojuje spolec¢nost do jakéhokoliv
typu podvodu nebo nezakonnosti nebo
poruseni platnych predpisl nebo Ze je
spole¢nost vystavena riziku zapojeni do
jakéhokoliv typu podvodu nebo nezakonnosti
nebo poruseni platnych predpis(, pokud bude
pokraCovat v poskytovani sluzeb zakaznikovi,
i kdyZ to neni zptsobeno pochybenim
zakaznika;

f) Spoleénost se diivodné domniv4, ze ze
strany zakaznika doslo k podstatnému
poruseni pozadavk( stanovenych pravnimi
predpisy Kyperské republiky nebo jinych zemi,
kterym je zakaznik nebo jeho obchodni
cinnosti podrizeny, pficemz zavaznost je
stanovena v dobré vire spolecnosti;
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having jurisdiction over the Client or his
trading activities, such being materiality
determined in good faith by the Company;

g) If the Company reasonably suspects that
the Client is engaged into money laundering
activities or terrorist financing or card fraud or
other criminal activities;

h) The Company reasonably suspects that
the Client performed a Prohibited Action, as
stated above in clause 8.1 T&C;

i) The Company reasonably suspects that the
Client performed Abusive Trading;

j) The Company reasonably suspects that the
Client opened the Client's Trading Account
fraudulently;

k) The Company reasonably suspects that the
Client performed forgery or used a stolen
card to fund the Client’s Trading Account.

[) The Company does not permit the practice
of arbitrage (strategy of exploiting price
disparity in the markets) when trading and
strictly forbids any form of manipulation with
prices, execution, and platform or making
transactions based on errors, omissions or
misquotes on the platform.

m) Price latency, connectivity delays, and
price feed errors sometimes create a
situation where the prices displayed do not
accurately reflect market rates.

12.2. If an Event of Default occurs the
Company may, at its absolute discretion, at
any time, take one or more of the following
actions:
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g) Mé&-li spole¢nost divodné podezreni, Ze se
zakaznik podili na prani Spinavych penéz,
financovani terorismu, podvodu s platebnimi
kartami nebo jiné trestné ¢innosti;

h) Spole¢nost ma dlvodné podezfeni, Ze
zakaznik jednal protipravné, jak je uvedeno
vySe v €l. 8.1 smluvnich podminek;

i) Spole¢nost ma dlivodné podezreni, ze se
zédkaznik dopousti nekalych obchodnich
praktik;

j) Spoleénost méa dlvodné podezieni, ze
zdkaznik  zalozil sv(j obchodni ucet
podvodné;

k) Spolecnost ma dlvodné podezreni, Ze
zakaznik padélal nebo pouzil odcizenou kartu
k financovani zakaznikova obchodniho uctu.

[) Spole¢nost nedovoluje pfi obchodovani
arbitraz (strategie vyuzivani cenovych rozdill
na trzich) a pfisné zakazuje jakoukoli formu
manipulace s cenami, provadénim pokyn( a
platformou nebo transakce na zakladé chyb,
opomenuti ¢i nespravného uvedeni cen na
platformé.

m) Latence cen, prodleni v pfipojeni a chyby v
cenovém feedu nékdy zpUlsobi, Ze zobrazené
ceny presné neodpovidaji trhu.

12.2. Dojde-li k pfipadu neplnéni povinnosti,
muze spoleénost na zakladé svého uvazeni
kdykoliv pfistoupit k jednomu nebo vice z
ndsledujicich krokd:

a) Okamzité ukongit tuto smlouvu podle
¢lanku 21.3 obchodnich podminek;

b) Uzavrit jakékoli oteviené pozice;

c) Docasné nebo trvale zakdazat pfistup k
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a) Terminate this Agreement immediately
according to clause 21.3 of T&C;

b) Cancel any Open Positions;

c) Temporarily or permanently bar access to
the Platform(s) or suspend or prohibit any
functions of the Platform(s);

d) Reject any Order of the Client;
e) Restrict the Client’s trading activity;

f) In the case of fraud, reverse the funds back
to real owner or according to the instructions
of the law enforcement authorities of the
relevant country or of the payment network /
institution;

g) Cancel or reverse any profits and/or
trading benefits gained through Abusive
Trading. Losses resulting from Abusive
Trading of the Client cannot be reversed.

h) Take legal action for any losses suffered by
the Company;

i) Block the IP address and/or the trading
account of the Client who sends massive
requests on the server which may cause
delays in the execution time.

j) the company reserves the right to cancel
swap-free status that it considers are being
abused, including swaps not charged due to
any technical error.

k) Any transactions that rely on price latency
or price feed errors may be subject to
intervention which includes the right to void
any transactions which the Company has
determined to be a result of any of these
practices, revocation of profits, widening of
spreads, block of trading and any other
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platformé (platformdm) nebo pozastavit Ci
zakazat  jakékoliv  funkce platformy
(platforem);

d) Odmitnout provést pokyn zakaznika;
e) Omezit obchodni aktivitu zdkaznika;

f) V pfipadé podvodu vratit financni
prostiedky zpét skutecnému majiteli nebo
podle pokyn( organt ¢innych v trestnim fizeni
pfislusné zemé nebo platebni sité / instituce;

g) Zrusit nebo zvratit veskeré zisky a/nebo

obchodni  vyhody ziskané nekalymi
obchodnimi praktikami. Ztraty vzniklé v
disledku nekalych obchodnich  praktik

zakaznika nelze zvratit.
h) Podniknout prévni kroky v pfipadé ztrat,
které spolecnost utrpéla;

i) Zablokovat IP adresy a/nebo obchodni Gcet
zakaznika, ktery odesila na server masivni
pozadavky, které mohou zp(isobit zpozdéni v
dobé provadéni.

j) Spole¢nost si vyhrazuje pravo zrusit status
swap-free, u kterého se obava nespravného
pouziti, a to véetné swapu, které v disledku
pripadné technické chyby nebyly Gactovany.

k) Kazdda transakce zalozend na latenci nebo
chybnych  dodavkach cen mize byt
predmétem intervence, ktera zahrnuje pravo
bez pfedchoziho upozornéni zrusit transakce
urcené spolecnosti jako vysledek takovych
praktik, odebrat zisk, rozSifit spread,
zablokovat obchodovani, pfip. pfistoupit k
dal$im nutnym opravam a Upravam na uctu.

[) Pokud md spole¢nost podezieni nebo
divod se domnivat, Ze zdkaznik porusil
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necessary corrections or adjustments on the
account without prior notice.

[) If the Company suspects or has reason to
believe that Customer has abused the terms
and conditions by hedging positions internally
(using other trading accounts held with the
Company) or externally (using other trading
accounts held with other brokers), the
Company reserves the right to cancel any
trades or profits associated with the
customer.

12.3. The Company shall inform the Client
about any of the actions described in clause
12.2. points b-l by written or electronic (email)
notice sent in accordance with Section 26 of
T&C.

13. SETTLEMENTS OF TRANSACTIONS AND
REPORTING

13.1. The Company shall proceed to a
settlement of all Transactions upon execution
of such Transactions;

13.2. Under Applicable Regulations, the
Company shall provide the Client with
reporting on his Orders. In order to comply
with CySEC Rules in regards to Client
reporting requirements, the Company will
provide the Client with a continuous online
access to the Client’s Trading Account via the
Platform(s) used by the Client; the Client will
be able to see in the Client’s Trading Account
the status of his Order, confirmation of
execution of the Order as soon as possible
and no later than the first business day
following execution (including the trading
date, time, type of Order, venue identification,
Financial Instrument identification, the
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smluvni podminky tim, Zze hedgoval pozice
interné (pomoci jinych obchodnich uctd u
spole¢nosti) nebo externé (pomoci jinych
obchodnich Géth u jinych broker(), vyhrazuje
si spoleCnost pravo zrusit jakékoli obchody
nebo zisky spojené s zakaznikem.

12.3. Spolec¢nost bude zakaznika informovat
o jakémkoli jednani uvedeném v ¢l. 12.2
bodech b-| pisemné nebo elektronicky
(e-mailem) zaslanym v souladu s ¢l. 26
smluvnich podminek.

13. VYPORADANI TRANSAKCIi A REPORTING

13.1. Spolecnost pristoupi k vyporadani vsech
transakci po jejich provedeni.

13.2. Spole¢nost bude zakaznika o jeho
pokynech informovat podle platnych
predpisl. Za Ucelem dodrzeni pravidel CySEC
co se tyc¢e pozadavkl ohledné poddavani zprav
zakaznikim, spole¢nost poskytne
zakaznikovi nepretrzity online pFistup k
jeho/jejimu obchodnimu Uc¢tu prostrednictvim
platformy (platforem), kterou (které) zakaznik
pouziva; zakaznik bude mit moznost vidét na
svém obchodnim uctu stav svého pokynu,
potvrzeni o provedeni pokynu v nejkratsi
mozné dobé, nejpozdéji v§ak prvni pracovni
den po provedeni (véetné data obchodovani,
Casu, typu pokynu, identifikace mista,
identifikace nastroje, indikatoru
nakupu/prodeje, povahy pokynu,
jednotkového mnozstvi a ceny, celkového
protiplnéni, celkové ¢astky uctovanych provizi
a naklad(, a pokud o to zakaznik pozada, i
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buy/sell indicator, the nature of the Order, the
unit quantity and price, total consideration,
total sum of commissions and expenses
charged and, where the Client so requests, an
itemised breakdown) his trading history, his
Balance and other information. The Client has
the right to ask the Company to send reports
by electronic mail (e-mail), facsimile or on
paper by post;

13.3. If the Client has a reason to believe that
the confirmation, as per paragraph 13.2, is
wrong or if the Client does not receive any
confirmation when he should, the Client shall
contact the Company within five (5) Business
Days from the date the Order was sent or
ought to have been sent (in the event that a
conformation was not sent). If the Client
expresses no objections during this period,
the content is considered as approved by him
and shall be deemed conclusive. Nothing in
this clause will exclude or restrict any duty or
liability owed by the Company due to the
Client under “Complaint Handling Procedure”
the Company has published, as this is
available on the Website public and available
to all Clients.

14. CLIENT MONEY

14.1. The Company will promptly place any
Client money it receives into one or more
segregated account(s) with reliable financial
institutions chosen by the Company such as
a credit institution, or a bank or a qualifying
money market fund;

14.2. Clients are informed that funds placed
with a qualifying money market fund will not
be held in accordance with the requirements
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podrobny rozpis), historii obchodovani,
zUstatek a dalsi informace. Zdkaznik ma
pravo pozadat spole¢nost o zasilani report(
elektronickou postou (e-mailem), faxem nebo
v papirové podobé postou;

13.3. Pokud ma zakaznik ddvod se domnivat,
Ze potvrzeni podle odstavce 13.2. je
nespravné, nebo pokud zakaznik neobdrzi
zadné potvrzeni, zdkaznik  kontaktuje
spole¢nost do péti (5) pracovnich dnli ode
dne, kdy byl pokyn odeslan nebo mél byt
odeslan (v pfipadé, Ze potvrzeni nebylo
odeslano). Pokud zdkaznik béhem této Ihity
nevyjadii zadné namitky, povazuje se obsah
za jim schvaleny a je povazovan za nezvratny.
Tento clanek nevyluCuje ani neomezuje
jakoukoli  povinnost nebo odpovédnost,
kterou ma spolecnost vici zakaznikovi v
ramci dokumentu ,Reklamacni rad” ktery je
zverejnén na webovych strankach spole¢nosti
a je dostupny véem zakaznik{m.

14. PROSTREDKY ZAKAZNIKA

14.1. Spolecnost neprodlené ulozi veskeré
prijaté penézni prostredky zakaznika na jeden
nebo vice oddélenych uctl u spolehlivych
financnich instituci vybranych spolecnosti,
jako je uvérova instituce, banka nebo
kvalifikovany fond penézniho trhu;

14.2. Zdakaznici jsou informovani, ze penézni
prostfedky umisténé u kvalifikovaného fondu
penézniho trhu nebudou drzeny v souladu s
pozadavky na ochranu penéznich prostiedki
zakaznika uvedenymi v platnych predpisech.
V tomto ohledu musi spoleCnost ziskat
vyslovny souhlas zakaznika pfed umisténim
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for safeguarding client funds set out in the
Applicable Regulations. In this respect, the
Company shall obtain the Client's explicit
consent prior to the placement of his funds in
a qualifying money market fund.

14.3. Although the Company exercises all due
skill, care and diligence in the selection,
appointment and periodic review of the above
institutions of clause 14.1. of and makes
such general enquiries from readily available
sources about the reliability of these
institutions, the Company cannot guarantee
their financial standing;

14.4. 1t is understood that the Company may
keep merchant accounts in its name with
payment service providers used to settle
payment transactions of its Clients. However,
it is noted that such merchant accounts are
not used for safekeeping of Client money, but
only to effect settlements of payment
transactions. It is further understood that
such payment service providers normally
keep a percentage of the deposit (as a rolling
reserve) for several months. This will not
affect the balance of the Client's Trading
Account;

14.5. The Client funds will at all times be
segregated from the Company’s own money
and cannot be used in the course of its own
business. It is understood that the Company
may hold Client money and the money of
other clients in the same account (omnibus
account) within institutions of clause 14.1;

14.6. Funds deposited may be kept in one or
more omnibus accounts with any authorised
regulated credit institution which we will
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jeho prostfedkl do kvalifikovaného fondu
penézniho trhu.

14.3. Prestoze spole¢nost pfi vybéruy,
jmenovani a pravidelné kontrole vyse
uvedenych instituci z bodu 14.1. postupuje s
nalezitou odbornosti, péci a peclivosti a
provadi obecna Setreni o spolehlivosti téchto
instituci ze snadno dostupnych zdrojd,
nemuze zarucit jejich financéni zplsobilost;

14.4. Rozumi se, Ze spoleénost mize vést na
své jméno obchodni Géty u poskytovatell
platebnich sluzeb, které slouzi k vyporadani
platebnich transakci jejich zakaznik(. Je vS§ak
tfeba poznamenat, ze tyto obchodni ucty
neslouzi k Uschové penéz zdakaznik(, ale
pouze k provadéni zuctovani platebnich
transakci. Dale se rozumi, ze tito
poskytovatelé platebnich sluzeb si obvykle
ponechavaji procento vkladu (jako priibéznou
rezervu) po dobu nékolika mésici. Nema to
vliv na zlstatek zakaznikova obchodniho
uctu.

14.5. Financni prostfedky zakaznika budou
vzdy oddéleny od vlastnich penéz spolec¢nosti
a nemohou byt pouzity v ramci jeji vlastni
¢innosti. Spole¢nost mize drzet penize
zdkaznika a penize jinych zakaznikd na
stejném Uctu (souhrnny Ucet) v ramci
ustanoveni uvedenych v ¢l. 14.1.;

14.6. Vlozené prostifedky mohou byt vedeny
na jednom nebo vice souhrnnych uctech u
jakékoli autorizované regulované uvérové
instituce a budou vedeny pod nasim jménem
jako prostfedky zdakaznikd, jak je uvedeno
vySe. Pravni a regulacéni rezim, ktery se
vztahuje na jakoukoli takovou banku nebo

instaforex.eu is a trading name and a website
operated by INSTANT TRADING EU LTD (Reg no: HE
266937) a Cyprus Investment Firm supervised the
Cyprus Securities and Exchange Commission
(License 266/15)

©® +35725654112

InstaForex.eu je obchodni ndzev a webové stranky
provozované spoleénosti INSTANT TRADING EU LTD
(reg. ¢. HE 266937), Kyperskou investi¢ni spole¢nosti

regulovanou Kyperskou komisi pro cenné papiry a

burzu (licence 266/15).

O www instaforex.eu


mailto:support@instaforex.eu

Terms and Condition

specify from time to time and will be held in
our name denominated as clients’ funds as
set out above. The legal and regulatory
regime applying to any such bank or payment
processing company outside the European
Union will be different from the legal and
regulatory regime in Cyprus and the European
Union and in the event of the insolvency or
any other analogous proceedings in relation
to that bank or payment processing company,
your money may be treated differently from
the treatment which would apply if the money
was held with a bank in an account in Cyprus
and the European Union;

14.7. Upon entering into the Agreement, the
Client authorizes the Company to credit or
debit the Client’'s Trading Account with profits
or losses from trading and other relevant
Company charges under the Agreement and
make the relevant reconciliations, deposits
and withdrawals from the omnibus account
on his behalf;

14.8. Client money may be held on the Client's
behalf with counterparty within or outside the
Republic of Cyprus. The legal and regulatory
regime applying to any such counterparty
outside the Republic of Cyprus will be
different from that of the Republic of Cyprus
and in the event of the insolvency or any other
equivalent failure of that person, the Client’s
money may be treated differently from the
treatment which would apply if the money
was held in a segregated account in the
Republic of Cyprus. In the event of the
insolvency or any other analogous
proceedings in relation to that third party, the
Company may only have an unsecured claim
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spole¢nost pro zpracovani plateb mimo
Evropskou Unii, se bude lisit od pravniho a
regulacniho rezimu Kyperské republiky a EU a
v pripadé platebni neschopnosti nebo jiného
obdobného fizeni ve vztahu k této bance nebo
spolecnosti pro zpracovani plateb mlze byt s
penézi zakaznika zachazeno jinak, nez kdyby
byly penize ulozeny na bankovnim uctu v
Kyperskeé republice nebo Evropské unii;

14.7. Uzavienim smlouvy zakaznik zmocnuje
spole¢nost, aby jeho jménem pfipisovala
nebo debetovala z obchodniho Gctu
zakaznika zisky nebo ztraty z obchodovani a
dalsi prislusné poplatky spolecnosti podle
smlouvy a aby jeho jménem provadéla
pfislusna odsouhlaseni, vklady a vybéry ze
souhrnného uctu.

14.8. Penize zakaznika mohou byt drzeny
jménem zakaznika u protistrany v Kyperské
republice nebo v jiné zemi. Pravni a regulacni
rezim vztahujici se na jakoukoliv takovou
protistranu mimo Kyperskou republiku se
bude lisit od rezimu Kyperské republiky a v
pripadé platebni neschopnosti nebo jiného
odpovidajiciho selhani této osoby mUze byt s
penézi zakaznika zachazeno odlisné od
zachazeni, které by se uplatiovalo, kdyby byly
penize drzeny na oddéleném uctu v Kyperské
republice. V prfipadé platebni neschopnosti
nebo jiného obdobného fizeni ve vztahu k této
treti strané muize mit spolecnost vici treti
strané jménem zakaznika nezajiSténou
pohledavku a zakaznik bude vystaven riziku,
Zze penize, které spoleCnost od treti strany
obdrzi, nebudou stacit k uspokojeni naroki
zdkaznika s pohledavkami v(éi pfisluSnému
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against the third party on behalf of the Client,
and the Client will be exposed to the risk that
the money received by the Company from the
third party is insufficient to satisfy the claims
of the Client with claims in respect of the
relevant account; The Client may notify the
Company in writing in case he does not wish
his money to be held with a counterparty
outside of the Republic of Cyprus.

15. DEPOSITS AND WITHDRAWALS

15.1. The Client may deposit funds into the
Client’s Trading Account at any time during
the course of this Agreement. Deposits will
be made via the methods and in the
currencies accepted by the Company from
time to time. The detailed information about
deposit options is shown on the homepage of
the Website;

15.2. The Company shall have the right to
request the Client at any time any
documentation to confirm the source of
funds deposited into the Client's Trading
Account. The Company shall have the right to
reject a deposit of the Client if the Company
is not duly satisfied as to the legality of the
source of funds;

15.3. If the Client makes a deposit, the
Company shall credit the relevant Client’s
Trading Account with the relevant amount
actually received by the Company within three
(3) Business Days following the amount is
cleared in the bank account of the Company
and relevant compliance procedures;

15.4. If the funds sent by the Client are not
deposited in the Client's Trading Account
when they were supposed to, the Client shall
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Gétu. zdkaznik mlze pisemné informovat
spole¢nost v pfipadé, ze si nepreje, aby jeho
penize byly drzeny protistranou mimo
Kyperskou republiku.

15. VKLADY A VYBERY

15.1. Zakaznik muze kdykoli v prabéhu
platnosti této smlouvy vlozit finanéni
prostfedky na sv(j obchodni Géet. Vklady se
provadéji zplisoby a v ménach, které
spole¢nost akceptuje. Podrobné informace o

moznostech vkladu jsou uvedeny na
domovské strance webovych stranek.
15.2. Spolecnost je opravnéna kdykoli

pozadat zakaznika o predlozeni jakychkoliv

dokladl, které potvrzuji zdroj penéznich
prostiedkl  vkladanych na  zdkazniklv
obchodni ucet. Spolecnost ma pravo

odmitnout vklad zakaznika, pokud se rfadné
nepresvédCi o legdlnosti zdroje financnich
prostredkd.

15.3. Pokud zakaznik provede vklad,
spole¢nost pripiSe na prislusny obchodni ucet
zakaznika prislusnou castku, kterou
spoleénost skuteéné obdrzela, a to do tfi (3)
pracovnich dnu poté, co je ¢astka ztGcétovana
na bankovnim uc¢tu spolecnosti a v souladu s
pFislusnymi postupy;

15.4. Pokud nejsou penézni prostiedky
zaslané zakaznikem pripsany na obchodni
ucet zakaznika v dobé, kdy mély byt pfipsany,
zakaznik to oznami spolec¢nosti a pozada
spole¢nost o provedeni kontroly bankovniho
prevodu. zakaznik souhlasi s tim, ze veskeré
poplatky za kontrolu hradi zakaznik a budou
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notify the Company and request from the
Company to make a banking investigation of
the transfer. The Client agrees that any
charges of the investigation shall be paid by
the Client and deducted from the Client's
Trading Account or paid directly to the bank
performing the investigation. The Client
understands and agrees that in order to
perform the investigation the Client shall have
to provide the Company with the requested
documents;

15.5. The Company shall make withdrawals
of Client funds upon the Company receiving a
relevant request from the Client in the method
accepted by the Company from time to time;

15.6. Upon the Company receiving a request
from the Client to withdraw funds from the
Client's Trading Account, the Company shall
process the withdrawal request on the same
day that the Client’s request is received, or the
next working day if the Client’s request is
received outside-of the regular working hours
(Monday to Friday 9 a.m. - 5 p.m. EET , if the
relevant requirements are met:
a) the withdrawal request
required information;

includes all

b) the request is subject to the right of the
Company to require additional information
and/or documentation prior to releasing any
funds in compliance with the provisions of
clause 3.2;

c) the request is to make a transfer to the
originating account (whether that is a bank
account, a payment system account etc. from
which the money was originally deposited in
the Client’s Trading Account). If the transfer
to the original source is impossible due to
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odecteny z jeho obchodniho Uc¢tu nebo je
hradi pfimo bance, ktera kontrolu provadi.
zakaznik bere na védomi a souhlasi s tim, ze
za ucCelem provedeni kontroly je povinen
poskytnout spole¢nosti pozadované
dokumenty.

15.5. Spolecnost provadi vybér penéznich
prostiedk( zakaznika poté, co obdrzi od
zdkaznika pfislusnou zadost, a to zplsobem,
ktery spoleCnost akceptuje;

15.6. Jakmile spolec¢nost obdrzi zakaznikovu
Zadost o vybér prostredkl z jeho obchodniho
Uctu, zahdji proces zpracovani této zadosti, a
to v den jejiho prijeti nebo v nasledujici
pracovni den, je-li Zadost pfijata mimo béznou
pracovni dobu (pondéli az patek 9:00 az 17:00
VEC), a to za spInéni nésledujicich podminek:

a) zadost o vybér musi obsahovat vsechny
pozadované informace;

b) zadost podléha pravu spolecnosti vyzadat
si pfed uvolnénim finan¢nich prostredk( v
souladu s ustanovenimi bodu 3.2. dodatecné
informace a/nebo dokumentaci;

c) predmétem zdadosti je pfevod na pulvodni
Ucet (at se jedna o bankovni ucet, Ucet
platebniho systému apod.), ze kterého byly
penize plvodné vioZzeny na zakaznikiv
obchodni Gcéet). Pokud prevod na plvodni
zdroj neni mozny kvdli okolnostem, které
zakaznik nemuze ovlivnit, mohou byt finan¢ni
prostiedky na zakaznikovu zadost a po
pfedlozeni pfislusného dokladu pfevedeny na
zéakazniklv bankovni Gcet;
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circumstances beyond the Client's control,
the funds can be transferred at the Client's
request to a bank account belonging to the
Client, after submitting the relevant proof;

d) the Company, in accordance with the
anti-money laundering framework, has been
satisfied that the bank and/or credit card
account where the transfer is to be made to,
belongs to the Client. To this end the
Company may request evidence such as bank
statements or equivalent;

e) at the moment of payment, the Client’s
Balance is equal to or higher than the amount
specified in the withdrawal instruction
including all payment charges, if any;

f) there is no Force Majeure event which
prohibits the Company from effecting the
withdrawal. The Company cannot be held
responsible for delays caused by incomplete
documentation or the Client's Bank internal
procedures.

15.7. It is agreed and understood that the
Company will not accept third party or
anonymous payments in the Client's Trading
Account and will not make withdrawals to any
other third party or anonymous account. Only
in exceptional cases and upon the approval
by the relevant compliance department.

15.8. The Company reserves the right to
reasonably decline a withdrawal request of
the Client asking for a specific transfer
method and the Company has the right to
suggest an alternative.

15.9 The Company reserves the right to
reasonably decline a withdrawal request of
the Client when the amount requested is
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d) spolecnost se v souladu s pravidly proti
prani Spinavych penéz ujistila, Ze bankovni
ucet a/nebo ucet kreditni karty, na ktery ma
byt prevod proveden, patfi zakaznikovi. Za
timto Géelem si spoleénost mize vyzadat
dikazy, jako jsou bankovni vypisy nebo jejich
ekvivalent;

e) v okamziku platby je zlstatek zdkaznika
stejny nebo vysSi nez castka uvedena v
pokynu k vybéru vcCetné vsSech pfipadnych
platebnich poplatk;

f) neexistuje Zadna udalost vyssi moci, ktera
by spoleCnosti branila v provedeni vybéru.
Spole¢nost nenese odpovédnost za zpozdéni
zplUsobené neuplnou dokumentaci nebo
internimi postupy banky zakaznika.

15.7. Je dohodnuto a rozumi se, ze
spoleCcnost nebude pfijimat platby tfetich
stran nebo anonymni platby na obchodni ucet
zakaznika a nebude provadét vybéry na ucet
treti strany nebo anonymni ucet. Pouze ve

vyjime¢nych pfipadech a po schvaleni
pfislusnym oddélenim compliance.
15.8. Spole¢nost si vyhrazuje pravo

oddvodnéné odmitnout zakaznikovu Zadost o
vybér, kterd pozaduje konkrétni zplsob
prfevodu, a spole¢nost ma pravo navrhnout
alternativu.

15.9. Spolecnost si vyhrazuje pravo zamitnout
v odlvodnénych pfipadech zakaznikovu
zadost o vybér, pokud se pozadovana Castka
zaklada na zisku nahromadéném v dlsledku
rollover gapu. Rozumi se, zZe jakykoli zisk
dosazeny vyhradné v dusledku rollover gapu
neni skutecnym ziskem.
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based on profit accumulated due to the
rollover gap. It is understood that any profit
made merely due to the rollover gap is not
actual profit.

15.10. All payment and transfer charges of
third parties will be borne by the Client and
the Company shall debit the relevant Client’s
Trading Account for these charges; for more

information  regarding the applicable
withdrawal charges, please refer to the
Company’s Website.

15.11. The Client may send the request for
internal transfer of funds to another Client’s
Trading Account held by him with the
Company. Such internal transfers shall be
subject to the Company’s internal procedures
from time to time;

15.12. Mistakes made by the Company during
transfer of funds shall be refunded to the
Client. It is understood that should the Client
provide wrong instructions for a transfer the
Company may be unable to correct the
mistake and the Client may have to suffer the
loss.

15.13. It is understood that the Client has the
right to withdraw the funds which are not
used for Margin covering, free from any
obligations from the Client’s Trading Account
without closing the said Client’s Trading
Account;

15.14. The Client agrees to pay any incurred
bank or other third-party payment services
provider's transfer fees when withdrawing
funds from the Client’s Trading Account to his

Obchodni podminky 37

15.10. Veskeré poplatky tretich stran za
platby a prevody nese zakaznik a spole¢nost
tyto poplatky odeCte z  pfislusného
obchodniho Uctu zdkaznika. Dalsi informace
o prislusnych poplatcich za vybér naleznete
na webovych strankach spolecnosti.

15.11. Zakaznik muze odeslat Zadost o
interni prevod penéznich prostfedk( na jiny
obchodni ucet, ktery u spole¢nosti ma. Tyto
interni pfevody podléhaji internim postupim
spole¢nosti.

15.12. Pfi chybném prevodu financnich
prostiedkl budou zdakaznikovi prostiedky
vraceny. Rozumi se, ze v pfipadé, ze zakaznik
poskytne nespravné pokyny k prevodu,
spole¢nost nemusi byt schopna chybu
napravit a zdkaznik mlze byt nucen nést
ztratu.

15.13. Rozumi se, ze zdkaznik ma pravo
vybrat finan¢ni prostiedky, které nejsou
pouzity na marzi, ze zakaznikova obchodniho
Gétu bez jakychkoli zavazk(, aniz by doslo k
uzavreni uvedeného zakaznikova obchodniho
uctu.

15.14. Zakaznik souhlasi s tim, Ze pfi vybéru
penéznich prostiedkl z obchodniho UGc¢tu
zakaznika na jim urceny bankovni uc¢et uhradi
veskeré vzniklé poplatky banky nebo jiného
poskytovatele platebnich sluzeb treti strany
za prevod. zadkaznik je plné odpovédny za
udaje o platbach, které poskytl spoleCnosti, a
spolec¢nost nenese zadnou odpovédnost za
financni prostfedky zakaznika, pokud jsou
udaje uvedené zakaznikem chybné. Strany se
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designated bank account. The Client is fully
responsible for payments details, given to the
Company and the Company accepts no
responsibility for the Client's funds, if the
Client's given details are wrong. It is also
understood and agreed by the Parties, that
the Company accepts responsibility for
Client’s funds until they are deposited into the
Company’s bank account(s). It is clarified that
the Company has not authorised any Client
Introducers or other third parties to accept
deposits of Client money on its behalf;

15.15. The Client agrees that any amounts
sent by the Client or on the Client’s behalf, will
be deposited to the Client's Trading Account
at the value date of the payment received and
net of any charges/fees charged by the bank
account providers or any other intermediary
involved in such transaction process. The
Client agrees that any withdrawal to the
client's account may be subject to
charges/fees charged by the bank account
providers or any other intermediary involved
in such transaction process. The Company
must be satisfied that the sender is the Client
or an authorized representative of the Client
before making any amount available to the
Client's Trading Account, otherwise the
Company reserves the right to refund / send
back the net amount received to the remitter
by the same method as received,;

15.16. Withdrawals should be made using the
same method used by the Client to fund the
Client's Trading Account and to the same
remitter. The Company reserves the right to
request  further  documentation  while
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rovnéz dohodly, ze spole¢nost nenese zadnou
odpovédnost za zakaznikovy prostiedky,
dokud nebudou ulozeny na bankovni ucet
(4cty) spole¢nosti. Dale je dohodnuto, zZe
spolec¢nost nepovéruje zadné
zprostredkovatele zakaznik( ani jiné treti
strany, aby jménem zakaznik( pfijimali vklady.
15.15. Zakaznik souhlasi, Ze veskeré Castky
zaslané jeho osobou nebo jeho jménem
budou pfipsany na jeho obchodni ucet v den
pfijaté platby a po odecteni veskerych

poplatk uctovanych poskytovateli
bankovnich Gcta nebo jinymi
zprostfedkovateli zapojenymi do tohoto

transakc¢niho procesu. Zakaznik souhlasi, ze
na jakykoli vybér na jeho ucet se mohou
vztahovat poplatky, které uctuji poskytovatelé
bankovnich  Gétd nebo jakykoli jiny
zprostiedkovatel do tohoto transakcniho
procesu zapojeny. Pred pfipsanim jakékoli
c¢astky na obchodni ucCet zakaznika se
spole¢nost musi presvédcit, ze odesilatelem
je zakaznik nebo jeho opravnény zastupce,
jinak si  spole¢nost vyhrazuje pravo
vratit/zaslat zpét pfijatou Castku odesilateli
stejnym zplsobem, jakym ji obdrzela.

15.16. Vybéry by mély byt provadény stejnym
zpUsobem, ktery zakaznik pouzivd k
financovani svého obchodniho Ucétu, a
stejnému remitentovi. Spolecnost si vyhrazuje
pravo vyzadat si pfi zpracovani zadosti o
vybér dalsi podklady nebo zadost o vybér
uréitym zplUsobem platby odmitnout a
navrhnout jiny zplsob platby, pokud zakaznik
potfebuje provést novou Zzadost o vybeér.
Spole¢nost si vyhrazuje pravo, pokud nebude
spokojena s  jakoukoli  dokumentaci
poskytnutou zakaznikem, zrusit transakci
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processing the withdrawal request or to
decline a withdrawal request with a specific
payment method and suggest another
payment method where the Client needs to
proceed with a new withdrawal request. The
Company reserves the right if it is not
satisfied with any documentation provided by
the Client, to reverse the withdrawal
transaction and deposit the amount back to
the Client’s Trading Account;

15.17 The Client agrees that any withdrawal
to the clients account may be subject to
charges/fees charged by the bank account
providers or any other intermediary involved
in such transaction process

15.18. Any profits made by the Client can only
be made to a bank account held in the name
of the Client.

15.19. In the event that any amount received
by the Client is reversed by the bank account
provider at any time and for any reason, the
Company will immediately reverse the
affected deposit from the Client’s Trading
Account and reserves the right to reverse any
other type of transactions effected after the
date of the affected deposit. It is understood
that these actions may result to a negative
balance in all or any of the Client’s Trading
Account(s);

15.20. It is understood and accepted by the
Client that in case there is a negative balance
and there are no Open Positions on the
Client’s Trading Account, the Company,
reserves the absolute right to manually adjust
the Client’s Trading Account back to zero (0),
in accordance with governing legislation
(negative balance protection).
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vybéru a vlozit ¢astku zpét na obchodni ucet
zakaznika.

15.17 Klient souhlasi, ze jakykoli vybér na
jeho Gucet muze podléhat poplatkiim /
poplatkiim uctovanym poskytovateli
bankovnich Gétl nebo jinymi
zprostfedkovateli zapojenymi do procesu
takovéto transakce.

15.18. Pripadné zisky zakaznika mohou byt
poukazany pouze na bankovni ucet vedeny na
jméno zakaznika.

15.19. V pfipadé, Zze poskytovatel bankovniho
Uctu kdykoli a z jakéhokoli dlvodu stornuje
jakoukoli  castku prijatou  zakaznikem,
spole¢nost okamzité stornuje dotCeny vklad z
obchodniho uc¢tu zakaznika a vyhrazuje si
pravo stornovat jakykoli jiny typ transakci
provedenych po datu dotéeného vkladu. Je
zfejmé, Ze tyto akce mohou mit za nasledek
zaporny zUstatek na vSech obchodnich
Uctech zakaznika nebo na nékterém z nich.

15.20. Zakaznik bere na védomi a souhlasi s
tim, Ze v pfipadé zaporného zlstatku a
neexistence otevrenych pozic na obchodnim
Uctu zakaznika si spole¢nost v rdmci ochrany
proti zapornému zlstatku vyhrazuje absolutni
pravo manudlné upravit obchodni ucCet
zdkaznika zpét na nulu (0), v souladu s

platnou legislativou (ochrana zaporného
zlstatku).
16. NEAKTIVNI A SPici OBCHODNI

UCET/UCTY ZAKAZNIKA
16.1. V pripadé, ze obchodni ucet zakaznika
nevyviji po dobu Sesti (6) mésicl zadnou
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16. INACTIVE AND DORMANT CLIENT'S
TRADING ACCOUNT(S)

16.1. In case of absence of any trading
activity for a period of six (6) months of the
Client’s Trading Account (i.e. inactive Trading
Account), the Company reserves the right to
apply an administrative fee in order to
maintain the Trading Account assuming that
the Client’s Trading Account has the available
funds. The administrative fee shall be
announced at the Website under “Account
Information” as this is available on the
Company’s Website and available for all
Clients.

A Trading Account is not considered dormant
under the following circumstances:

* The Company was under instructions from
the holder of the Account not to
communicate with that person (hold mail);

* Under the terms of the Account, withdrawals
of cash or securities are prevented or there is
a penalty or other disincentive for effecting
such transactions;

* The holder of the Account has another
active Account(s) and the Company
maintains communication with the Client.
16.2. If the Client Account is inactive for more
than one (1) year, and after notifying the
Client in its last known address, and as per
Section 21 (Termination of Agreement), the
Company reserves the right to close the
Client Account. Money in the dormant
Account shall remain owing to the Client and
the Company shall make and retain records

Obchodni podminky 40

obchodni ¢innost (neaktivni obchodni Géet),
vyhrazuje si spolecnost pravo uplatnit spravni
poplatek za ucelem vedeni obchodniho uctu
za predpokladu, ze obchodni ucet zakaznika
disponuje dostupnymi prostfedky. Vyse
spravniho poplatku je uvedena na webovych
strankdch spole¢nosti v ¢asti ,Informace o
Gcétu“, a dostupna vséem zakaznikim.
Obchodni Ucet se nepovazuje za neaktivni za
nasledujicich okolnosti:

+ Spole¢nost méla od majitele uctu pokyn s
touto osobou nekomunikovat (zadrZovat
postu);

*+ Podle podminek Uctu jsou vybéry hotovosti
nebo cennych papirll zakazany, pfi provedeni
téchto transakci je uplatiovana sankce nebo
jiny odrazujici faktor;

+ Majitel uctu ma dalsi aktivni Ucet (Gcty) a je
se spole¢nosti v kontaktu.

16.2. Pokud je zakaznicky ucet neaktivni déle
nez jeden (1) rok a po oznameni zdkaznikovi
na jeho posledni znamé adrese a podle bodu
21 (Ukonceni smlouvy) si spole¢nost
vyhrazuje pravo zakaznicky ucCet zrusit.
Penize na neaktivnim G¢tu  zGstavaji
zakaznikovi dluzné a spolecnost je povinna je
evidovat, uchovavat a kdykoli pozdéji na
zadost zakaznika vratit.

16.3. Aby byl ucet znovu aktivovan a prestaly
byt Gactovany spravni poplatky, musi se
zdkaznik prihlasit ke svému Uctu, provést
obchod a/nebo vklad a/nebo podat Zadost o
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and return such funds upon request by the
Client at any time thereafter.

16.3. In order for the Account to be
reactivated and for the maintenance fees to
cease to be charged, the Client must log into
his/her Account, trade and/or make a deposit
and/or place a withdrawal request. We shall
not refund any inactivity fees already
deducted from the Client’s Account prior to
such reactivation.

16.4. No penalties will be imposed to the
Client for the reactivation of the Account. The
Account will be reactivated free of charge.
16.5 The Company reserves the right to set
the minimum levels of deposits relevant to
the conditions of the Trading Account set,
from time to time.

17. NETTING AND SET-OFF

17.1. If the aggregate amount payable by the
Client is equal to the aggregate amount
payable by the Company, then automatically
the mutual obligations to make payment are
set-off and cancel each other;

17.2. If the aggregate amount payable by one
Party exceeds the aggregate amount payable
by the other Party, then the Party with the
larger aggregate amount shall pay the excess
to the other Party and all obligations to make
payment will be automatically satisfied and
discharged;

17.3. The Company has the right to combine
all or any Client’ Trading Account(s) opened in
the Client's name and to consolidate the
Balances in such accounts and to set-off
such Balances in the event of Termination of
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vybér. Poplatky za necinnost, které jiz byly z
Uctu zdkaznika odecteny pred reaktivaci, jsou
nevratné.

16.4. Opétovna aktivace uctu zakaznika

nebude zpoplatnéna. Uget bude znovu
bezplatné aktivovan.
16.5 Spole¢nost si  vyhrazuje pravo

prilezitostné nastavit minimalni vyse vkladu
odpovidajici podminkam daného obchodniho
uctu.

17. ZAPOCTENI A VYROVNANI

17.1. Pokud se celkova c¢astka splatna
zakaznikem rovna celkové castce splatné
spole¢nosti, pak se vzajemné platebni
zavazky automaticky zapocitavaji a vzajemné
rusi.

17.2. Pokud celkova c¢astka splatna jednou
stranou prevysi celkovou ¢astku splatnou
druhou stranou, pak strana s vyssi celkovou
castkou zaplati prebytek druhé strané a
vSechny platebni  povinnosti budou
automaticky splnény a zruseny.

17.3. Spolec¢nost ma pravo sloucit vSechny
nebo nékteré obchodni ucty zakaznika
oteviené na jeho jméno a konsolidovat
zlstatky na téchto uctech a zapodist tyto
zUstatky v pfipadé ukonceni smlouvy.

18. POPLATKY SPOLECNOSTI, DANE A
POBIDKY
18.1. Poskytovani sluzeb spolec¢nosti podléha

Ghradé poplatkd, jako jsou
zprostredkovatelské poplatky/provize,
swap/rollover poplatky a dalsi.
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the Agreement.

18. COMPANY TAXES AND
INDUCEMENTS

18.1. The provision of the Services by the
Company is subject to payment of fees such
as brokerage fees/commissions,
Swaps/Rollover and other fees. It is noted
that the brokerage fees/ commissions are
incorporated into the Company’s quoted price
(Spread). For keeping a position overnight in
some types of CFDs the Client may be
required to pay or receive financing fees
“Swap/Rollover”. Spreads and Swap rates and
rollover dates are specified on the Website
and/or the Trading Platform. Any additional
Company fees (such as account maintenance
fees or inactivity fees) appear on the Website

and/or the Trading Platform.

FEES,

18.2. The Company reserves the right to
modify, from time to time, the size, the
amounts and the percentage rates of its fees
as such modification will be published on the
Website and/or the Trading Platform
available and public to all its Clients.
Modifications are done in accordance with
clause 20;

18.3. Swap points will be reflected by
charging or crediting a trading account of the
Client who maintains opened positions in a
given instrument overnight.

Swap point values are calculated on the basis
of disparity of currency pairs’ interest rates or
constitutes the cost of keeping the underlying
asset. Swap points reflect the money value
change in time. Daily value of swap points
shall be calculated as follows:
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Poplatky/provize brokera jsou zahrnuty do
kétované ceny spolecnosti (spread). U
nékterych CFD je za drzeni pozice pfes noc po
zakaznikovi pozadovano zaplaceni nebo
prijeti finanénich poplatkd ,swap/rollover”.
Spready, swapové sazby a data rolloveru jsou
uvedena na webovych strankach a/nebo
obchodni platformé. Jakékoli dalSi poplatky
spole¢nosti (napf. poplatky za vedeni uctu
nebo poplatky za necinnost) jsou uvedeny na
webovych  strankach a/nebo  obchodni
platformé.

18.2 Spolecnost si vyhrazuje pravo Cas od
Casu upravit rozsah, ¢astky a procentualni
sazby svych poplatkl; tato zména bude
zverejnéna na  webovych  strankach
spole¢nosti a/nebo na obchodni platformé a
dostupnd vSem zakaznikim spolecnosti.
Upravy se provadsji v souladu s élankem 20.

18.3. Swapové body se projevi skrze vklad na
obchodni ucet zdakaznika, ktery udrzuje
otevrené pozice v daném nastroji pres noc.

Hodnoty swapovych bodld se pocitaji na
zakladé disparity urokovych sazeb ménovych
parl nebo predstavuji néklady na udrzeni
podkladového aktiva. Swapové body odrazeji
zménu penézni hodnoty v case. Denni
hodnota swapovych bod( se vypodita takto:

S=(F(1) - F(0))/7

,kde F(1) je tydenni budouci hodnota kurzu
nastroje vypoctena s prfihlédnutim k ¢asu a
vkladovému kurzu dané mény;
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S=(F(1) - F(0))/7

"where F(1) is a weekly future value of the
instrument’s rate calculated with taking into
account time and deposit rate of given
currency;

F(0) is a value of the spot rate of given
Financial Instrument"

Due to the fact that the Company is operating
in a market maker model and not as an agent,
there is no upper limit to the mark-up included
in swap points and the Spreads calculated by
the Company. Negative swap points and
Spreads calculated by the Company
constitute a cost which is borne by the Client
to the benefit of the Company.

18.4 If by the end of the rollover date the
Client's Open Position is not closed it shall be
automatically carried forward to the new
contract. Rollover adjustment will be reflected
by adding or deducting a one-time only
credit/charge on the trading account at
rollover date to reflect the change in market
price from the old contract to the new future
contract. In respect of a rollover of an open
position, it is a Client's responsibility to
ensure that their trading account has
sufficient available funds to cover the
“rollover adjustment”.

18.5. The Client shall be solely responsible for
all filings, tax returns and reports which
should be made to any relevant authority,
whether governmental or otherwise, and for
payment of all taxes (including but not limited
to any transfer or value added taxes), arising
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F(0) je hodnota spotového kurzu daného
finan¢niho nastroje”

Vzhledem k tomu, Ze spole¢nost plisobi jako
tvirce trhu a nikoli jako zprostiedkovatel,
neexistuje zadny horni limit pro pfirazku
zahrnutou ve swapovych bodech a spreadech
vypocitanych spolecnosti. Zaporné swapové
body a spready vypocitané spolecnosti
predstavuji naklady, které nese zakaznik ve
prospéch spolecnosti.

18.4. Pokud zakaznikova oteviena pozice
nebude do konce data rolloveru uzavrena,
bude automaticky prfevedena na novy
kontrakt. Rollover adjustment se projevi
jednorazovym pfipsanim nebo odepsanim
castky z obchodniho uctu v den rolloveru, aby
se zohlednila zména trzni ceny ze starého
kontraktu na novy futures kontrakt. Pokud jde
o rollover oteviené pozice, je zakaznik je
povinen zajistit na svém obchodnim uctu
dostatek prostiedku na rollover adjustment.

18.5. Zakaznik nese vyhradni odpovédnost za
veskera podani, danova pfiznani a hlaseni,
ktera podava jakémukoli prislusSnému organu,
at uz vladnimu ¢i jinému, a za uhradu
veskerych dani (mimo jiné véetné dané z
prevodu nebo dané z pfidané hodnoty), které
vyplyvaji z jeho obchodni cinnosti se
spole¢nosti podle této smlouvy nebo v
souvislosti s ni, a zaplati je spolecnosti,
neprodlenég, jakmile o to spoleCnost pozada, a
spoleCnost je opravnéna odepsat z
zakaznikova obchodniho Gc¢tu (zdkaznikovych
Uctd) jakoukoli dan z pfidané hodnoty nebo
jakoukoli jinou dan, pfispévek nebo poplatek,
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out of or in connection with his trading
activity with the Company hereunder and
shall pay the Company, immediately when so
requested by the latter and the Company is
entitted to debit the Client's Trading
Account(s) with any value added tax or any
other tax, contribution or charge which may
be payable as a result of any Transaction
which concerns the Client or any act or action
of the Company under the Agreement;

18.6. In case the Client fails to pay any
amount by the date on which the said amount
is payable, the Company shall be entitled to
debit the Client’s Trading Account(s) with the
said amount and in view of covering the
aforementioned amount;

18.7. By entering into the Agreement, the
Client has read and understood and accepted
the information under the title “Costs and
Charges”, that form part of this Agreement,
as this information is loaded on the Website
public and available for all Clients, in which all
related fees are explained;

18.8. Should the Company pay or receive any
commissions or inducements to or from
introducers, or any other third party, these
shall not be charged to the Client and the
Client's Trading Account(s) balance will not
be affected. The Client will be informed of
any commissions or inducements paid or
received by the Company according to
Applicable Regulations and in accordance
with the MIFID Il guidance as well as the
Company’s “Conflict of Interest Policy” as
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které mohou byt splatné v disledku jakékoliv
transakce, ktera se tyka zakaznika, nebo
jakéhokoli ukonu ¢i jednani spole¢nosti podle
smlouvy.

18.6. V pripadé, ze zdkaznik nezaplati
jakoukoli ¢astku do data, kdy je uvedena
Castka splatna, je spolecnost opravnéna
odepsat uvedenou castku z zakaznikova
obchodniho Gétu (obchodnich Géth), a to za
ucelem pokryti vySe uvedené castky.

18.7. Uzavfenim smlouvy se zakaznik
seznamil a souhlasi s informacemi
uvedenymi pod nazvem ,Cenik sluzeb®, ktery
je soucdsti této smlouvy, nebot tyto
informace jsou vefrejné pristupné na
webovych strankach spolecnosti, dostupné
véem zdkaznikim, a jsou v nich vysvétleny
vSechny souvisejici poplatky.

18.8. Pokud spolecnost zaplati nebo obdrzi
jakékoli  provize nebo  pobidky od
zprostredkovatelll nebo jakékoli jiné treti
strany, nebudou tyto provize nebo pobidky
GUétovany zdkaznikovi a zlUstatek na
zdkaznikové obchodnim UGétu (obchodnich

Uctech) nebude ovlivnén. Zakaznik bude
informovan o jakychkoli provizich nebo
pobidkach zaplacenych nebo pfijatych

spolecnosti v souladu s platnymi pfedpisy a v
souladu s pokyny MiFID Il a také s
dokumentem ,Pravidla fizeni stfetu zajmQ“ v
platném znéni. Jakékoli takové provize nebo
vyplacené pobidky budou také plné v souladu
s pfislusnym pravnim ramcem a tyto platby
nebudou mimo jiné zalozeny na nize
uvedeném.

Priklady odmén, které podle v§eho vytvareji
stfet zajmU a nejsou v souladu s pravidly
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amended from time to time. Furthermore, any
such commissions or inducements paid will
be in full conformance with the relevant legal
framework and such payments will not be
based on inter alia the below.

Examples of remunerations that seem to
create conflicts of interests and are not in line
with the conduct of business rules that the
Company accepts from introducers and/or
affiliates are:

« Remunerations as a percentage of the total
volume of Transactions, or the value of
Transactions, or the value of Clients’ deposits;

« Remuneration based on retention of Clients
e.g. based on a predefined percentage of
cancellation of withdrawal requests that an
employee manages to achieve;

* Remunerations based on the number of
potential Clients who have actually become
Clients;

« Remunerations as a percentage of the net
revenue accruing to the Company in respect
to Clients’ Transactions (closed Profit & Loss
of Clients);

+ Fixed remunerations based on the number
of new Clients attracted.

18.9. A fee, commission or non-monetary
benefit shall be considered to be designed to
enhance the quality of the relevant service to
the Client if all of the following conditions are
met:

a) It is justified by the provision of an
additional or higher-level service to the
relevant Client, proportional to the level of

Obchodni podminky 45

chovani, ktera spolecnost
zprostredkovatelich a
subjektech, jsou:

vyzaduje po
pfidruzenych

* Odmeény jako procento z celkového objemu
transakci nebo hodnoty transakci nebo
hodnoty vkladd zakaznikd;

+ Odména zalozend na retenci zakaznikd,
napf. na zdakladé predem definovaného
procenta zruSeni zadosti o vybér, které se
zameéstnanci podafi dosahnout;

+ Odmeény podle poctu potencialnich
zakaznika, ktefi se skutecné stali zakazniky;

+ Odmeény jako procento Ccistého vynosu
pripadajiciho spole¢nosti v souvislosti s
zakaznikskymi transakcemi (uzavreny zisk a
ztrata zakaznika);

* Fixni odmény podle poétu novych zakaznikd.

18.9. Poplatek, provize nebo nepenézni plnéni
by mély byt zvazeny ke zvySeni kvality
pfislusné sluzby pro zakaznika, pokud jsou
splnény vSechny nasledujici podminky:

a) Jsou odlvodnény poskytnutim dopliikové
sluzby nebo sluzby vyssi urovné prislusnému
zakaznikovi, Uumérné Udrovni obdrzenych
pobidek, jako jsou:

+ poskytovani nezavislého investicniho
poradenstvi a prfistupu k Siroké Skale
vhodnych  finan¢nich  nastrojii, vcéetné
pfiméfeného poctu finan¢nich nastroji od
poskytovateld produktl tretich stran, ktefi
nemaji uzké vazby na spolecnost;

+ poskytovani nezavislého investic¢niho
poradenstvi v kombinaci bud' s nabidkou, aby
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inducements received, such as:

« the provision of non-independent
investment advice on and access to a wide
range of suitable Financial Instruments
including an appropriate number of Financial
Instruments from third party product
providers having no close links with the CIF;

+ the provision of non-independent
investment advice combined with either: an
offer to the Client, at least on an annual basis,
to assess the continuing suitability of the
financial instruments in which the Client has
invested; or with another ongoing service that
is likely to be of value to the Client such as
advice about the suggested optimal asset
allocation of the Client; or

+ the provision of access, at a competitive
price, to a wide range of Financial
Instruments that are likely to meet the needs
of the Client, including an appropriate number
of Financial Instruments from third party
product providers having no close links with
the CIF, together with either the provision of
added-value tools, such as objective
information tools helping the relevant Client
to take investment decisions or enabling the
relevant Client to monitor, model and adjust
the range of Financial Instruments in which it
has invested, or providing periodic reports of
the performance and costs and charges
associated with the Financial Instruments.

b) It does not directly benefit the recipient
firm, its shareholders or employees without a
tangible benefit to the relevant Client;

c) It is justified by the provision of an ongoing
benefit to the relevant Client in relation to an
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zakaznik alespon jednou rocné posoudil
trvalou vhodnost finanénich nastroji, do
nichz zakaznik investoval, nebo s jinou
probihajici sluzbou, kterd muize mit pro
zakaznika hodnotu, jako je napfiklad
poradenstvi ohledné navrhované optimalni
alokace aktiv zakaznika; nebo

. poskytovani pristupu za
konkurenceschopnou cenu k Siroké Skale
financnich nastroji, které pravdépodobné
splnuji potreby zakaznika, vCetné
odpovidajiciho poctu nastrojl od
poskytovatel produktl tretich stran, ktefi
nemaji uzké vazby na spolec¢nost, spolu s
poskytnutim ndstroji s pfidanou hodnotou,
jako jsou objektivni informacni ndastroje, které
prislusnému zakaznikovi pomahaji pfijimat
investicni  rozhodnuti  nebo  umoznu;ji
prislusnému zakaznikovi sledovat, modelovat
a upravovat $kalu finanénich ndstrojd, do
kterych investoval, nebo poskytuji pravidelné
zpravy o vykonu, cené a poplatcich spojenych
s finan¢nimi nastroji;

b) Nepfinasi pfimy prospéch pfijimajici firmé,
jejim akcionarim nebo zaméstnanciim bez
hmatatelnych  vyhod  pro  pfislusného
zakaznika;

c) Je to odlivodnéno poskytovanim trvalé
vyhody pfislusnému zakaznikovi v souvislosti
s trvajici pobidkou.

Poplatek, provize nebo nepenézni vyhoda se
nepovazuji za prijatelné, pokud je poskytovani
prislusnych sluzeb zdkaznikovi v duisledku
poplatku, provize nebo nepenézni vyhody
zkreslené nebo neobjektivni.

18.10. Zakaznik se zavazuje uhradit veskeré
vydaje na kolkovné souvisejici se smlouvou
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on-going inducement.

A fee, commission, or non-monetary benefit
are not considered acceptable if the provision
of relevant services to the Client is biased or
distorted as a result of the fee, commission
or non-monetary benefit.

18.10. The Client undertakes to pay all stamp
expenses relating to the Agreement and/or
any documentation which may be required for
the execution of the Transactions under the
Agreement.

19. COMPANY LIABILITY

19.1. The Company shall conclude
Transactions in good faith and with due
diligence but shall not be held responsible or
liable for any negligent or wilful or fraudulent
act or omission of any person duly authorised
by the Client to act on its behalf and give
instructions and Orders to the Company;

19.2. The Company shall not be held
responsible or liable for any loss of
opportunity as a result of which the value of
the Client’s Financial Instruments could
increase or for any reduction in the value of
the Client’s Financial Instruments, regardless
of how such decrease may arise, unless to
the extent that such loss or reduction is
directly due to deliberate omission or fraud by
the Company or its employees;

19.3. The Company is a member of the
Investor  Compensation  Fund  (I.C.F).
Depending on the Client Categorisation, the
Client may be entitled to compensation from
the I.C.F in the event that the Company is
unable to meet its obligations. The fact that
the Client is a Retail Client does not
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a/nebo jakoukoli dokumentaci, kterd muze
byt potfebna k provedeni transakci podle
smlouvy.

19. ODPOVEDNOST SPOLECNOSTI

19.1. Spolecnost uzavira transakce v dobré
vite a s ndlezitou péci, ale nenese
odpovédnost za jakékoli nedbalé, umysiné
nebo podvodné jednani nebo opomenuti
jakékoli osoby plné opravnéné zakaznikem
jednat jeho jménem a zadavat u spolecnosti
pokyny a pokyny;

19.2. Spole¢nost nenese odpovédnost za
jakoukoli ztratu prilezitosti, v jejimz dlsledku
by se mohla zvySit hodnota financnich
ndstrojl zdkaznika, nebo za jakékoli snizeni
hodnoty finanénich nastrojii zakaznika, bez
ohledu na to, jak k takovému snizeni muze
dojit, ledaze by takova ztrata nebo snizeni
bylo pfimo zplsobeno umysinym
opomenutim nebo podvodem ze strany
spoleénosti nebo jejich zaméstnanc;

19.3. Spolecnost je clenem Fondu pro
odskodnéni investorl (ICF) V zavislosti na
kategorizaci zakaznika mize mit zakaznik
narok na kompenzaci od ICF v pfipadé, ze
spole¢nost nebude schopna dostat svym
zavazkim. SkuteCnost, Ze zakaznik je
retailovym zdkaznikem, neznamena
automaticky narok na kompenzaci v ramci
ICF. Vice podrobnosti naleznete v dokumentu
spoleénosti ,Fond pro odskodnéni investor(”.

20. PRILOHY

20.1. Spole¢nost mlze upgradovat obchodni
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automatically render him eligible under the
I.C.F. More details are found in the Company’s
document “Investor Compensation Fund”.

20. AMENDMENTS

20.1. The Company may upgrade the Client’s
Trading Account, convert Client's Trading
Account type, upgrade or replace the
Platform or enhance the services offered to
the Client if it reasonably considers this is to
the Clients advantage and there is no
increased cost to the Client;

20.2. The Company has the right to amend
these Terms and Conditions and other
documents and terms of business between
the Company and the Client also in respect of
already opened positions for the following
important reasons:

a. due to changes of regulations, which
have or may have an impact on the
Company, including services provided
by the Company;

b. due to necessity to adapt these terms
to the applicable law;

c. due to changes in the interpretation of
regulations, resulting from court
rulings, resolutions, decisions,
recommendations or other acts of
state bodies;

d. due to the necessity to adapt the
terms to the decisions, guidelines,
recommendations, or other positions
of the supervision authorities;

e. due to the necessity to adapt the
terms to the requirements relating to
consumer protection
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ucet zakaznika, zménit typ obchodniho uctu
zakaznika, vylepsit nebo nahradit platformu
nebo rozsifit sluzby nabizené zakaznikovi,
pokud se dlvodné domnivd, Ze je to pro
zakaznika vyhodné a Ze to pro zakaznika
neznamena zvysené naklady;

20.2. Spole¢nost ma pravo upravit tyto
smluvni podminky, dalSi dokumentaci a
obchodni podminky mezi spolecnosti a
zadkaznikem i ve vztahu k jiz otevienym
pozicim z ndsledujicich zdvaznych dlvodu:

a. z ddvodu zmén predpisU, které maji
nebo mohou mit dopad na spole¢nost,
véetné sluzeb poskytovanych
spole¢nosti;

b. z dlvodu nutnosti pfizpGsobit tyto
podminky rozhodnému pravu;

c. z ddvodu zmén ve vykladu predpist,
vyplyvajicich ze soudnich usneseni,
rozhodnuti, doporuceni nebo jinych
Ukon( statnich organd;

d. z dlvodu nutnosti pfizplsobit
podminky rozhodnutim, pokynim,
doporuc¢enim nebo jinym stanoviskim
dozorovych orgdan(;

e. z dlvodu nutnosti  pfizplsobit
podminky pozadavkim na ochranu
spotrebitele

f. z ddvodu zmény predmétu
podnikatelské ¢innosti nebo zmény
rozsahu poskytovanych sluzeb nebo
zmény zplsobu poskytovani sluzeb;

g. z ddvodu uvedeni novych produktl
nebo sluzeb do nabidky spoleCnosti
nebo zmeény nabidky spolecnosti
tykajici se Upravy produktl nebo
sluzeb, vcéetné rozsahu a zplisobu
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due to change in the scope of
business activity or change in the
scope of provided services or change
in the manner of services provision;
due to introduction of new products or
services to the offer of the Company
or change of the offer of the Company
concerning the modification of
products or services, including the
scope and manner of their provision;
due to the necessity to adapt the
terms to market conditions, including
offers of competing investment firms,
technological changes and/or
changes in the functioning of
derivatives market;

due to change of law affecting the
increase in the cost of maintaining the
Account or the cost of providing
services;

due to introduction of charges related
to the implementation of new services
or products;

due to change of scope, form or
manner of performing services, in
particular in order to adapt them to
the current standards of the brokerage
activity, market conditions,
technological changes, etc;

due to change in the level of inflation;

. due to increase of the cost of
operating the Account or the cost of
services provided by The Company, in
particular as a result of changes in the
prices of energy, telecommunication
connections, postal services,
transaction settlement costs and
other costs incurred by The Company
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jejich poskytovani;

h. z ddvodu nutnosti pfizplsobit
podminky trznim podminkam, vcetné
nabidek konkurencnich investiCnich
firem, technologickych zmén a/nebo
zmén ve fungovani trhu s derivaty;

i. z dlvodu zmény zdkona ovliviujici
zvySeni nakladl na vedeni Gétu nebo
ndékladl na poskytovani sluzeb;

j z dlvodu  zavedeni  poplatkd
spojenych s implementaci novych
sluzeb nebo produkt(;

k. z dlvodu zmény rozsahu, formy nebo
zpUsobu provadéni sluzeb, zejména za
Ucelem jejich prizptsobeni aktualnim
standardiim brokerské ¢innosti,
podminkam na trhu, technologickym
zménam atd.;

[ kvli zméné miry inflace;

m. z ddvodu zvyseni néklad( na provoz
Gétu nebo nakladd na sluzby
poskytované spolecnosti, zejména v
dusledku zmén cen energii,
telekomunikaénich spojd, postovnich
sluzeb, nakladd na vyporadani
transakci a dalSich nakladd vzniklych
spole¢nosti ve prospéch instituci
kapitalového trhu, véetné nakladd
vynaloZenych prostfednictvim
spolu-operatord.

Na zakladé predchoziho oznameni zaslaného
zakaznikovi pred datem, kdy maji zmény
vstoupit v platnost.

20.3. Bez ohledu na ostatni ustanoveni je
spole¢nost opravnéna s okamzitou ucinnosti
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in the benefit of capital market
institutions, including costs incurred
through Co-Operators.

upon a prior notice sent to the Client before
the date in which the amendments come into
force.

20.3. Irrespective of other provisions the
Company is entitled to change with
immediate effect, also in respect of already
opened positions:

a. the spreads, swaps, roll over fees or
rollover dates published on the
website;

b. the value of the required margin, after
having informed the Client in case
where one of the event occurs or the
Company considers that it is highly
probable that in the nearest future one
of the event will occur, such as:
extraordinary volatility of the price of
the underlying instrument or loss or
significant decrease of liquidity of the
underlying instrument's market or
other extraordinary event on the
underlying instrument’s market or in
case of a Force Majeure event occurs;

c. the terms of business with the Client
have been changed due to immediate
change of the costs of market
infrastructure or costs and conditions
imposed by the Company’s liquidity
providers, which are independent from
the Company, such as in particular:
securities’ or underlying instruments’
borrowing costs, execution costs on
trading venues, custody fees, market
access fees, taxes, stamp duties;
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zmeénit, a to i u jiz otevienych pozic:
a. spready, swapy, roll-over poplatky

nebo data pro roll-over uvedena na
webovych strankach spolecnosti;

b. hodnotu pozadované marze poté, co
je zakaznik informovan v pfipadé, ze
dojde k nékteré z udalosti nebo se
spole¢nost domniva, Zze je vysoce
pravdépodobné, Zze v  nejblizsi
budoucnosti dojde k nékteré z
udalosti, jako je: mimoradna volatilita
ceny podkladového nastroje nebo
ztrata nebo vyznamny pokles likvidity
trhu podkladového nastroje nebo jina
mimoradna udalost na trhu
podkladového nastroje nebo v pfipadé
udalosti vy§si moci;

c. obchodni podminky s zakaznikem byly
zménény z dlvodu okamzité zmény
ndkladl na trzni infrastrukturu nebo
ndkladi a podminek stanovenych
poskytovateli likvidity spole¢nosti,
ktefi jsou na spoleCnosti nezavisli,
jako jsou zejména: ceny za pujcky
cennych papird nebo podkladovych

nastroj(, provadéci naklady
obchodnich  mist, za Uschovy,
poplatky za pfistup na trh, dang,
kolkovné;

d. marze nebo poplatky a dalSi poplatky,
pokud to povede ke snizeni nakladd
pro zakaznika;

e. obchodni podminky mezi spolecnosti
a zakaznikem pro ucely zavadéni
novych produktd a funkci;
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d. the margin or fees and other charges
if it results in lowering the costs for
the Client;

e. the terms of business between the
Company and the Client for the
purposes of introducing new products
and functionalities;

f. the terms of business between the
Company and the Client if so required
by the applicable regulations or
decisions or guidelines of public
authorities.

20.4. The Company shall have the right to
review the Client’s Categorization, according
to Applicable Regulations and inform the
Client accordingly of the change before it
comes into effect, by providing the Client with
advance notice of at least five (5) Business
Days. Notwithstanding clause 21.1, changing
the Client's Categorization may also mean
changing the type of Client’s Trading Account.
The Client shall inform the Company whether
he accepts the said change or whether he
wishes to terminate the Agreement and not
accept the change.

20.5. The Company reserves the right to
switch from Instant execution to Market
execution type of orders because of the
particularities of providing facilities to use
Instant execution. Instant execution executes
the deals at a requested price without
requote.

The Company may provide Instant execution
to traders who meet the following terms: the
total balance on all trading accounts below
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f. obchodni podminky mezi spolec¢nosti
a zdakaznikem, pokud to vyzaduji
platné predpisy nebo rozhodnuti Ci
smérnice organ( vefejné moci.

20.4. Spoleénost ma pravo prezkoumat
kategorizaci zakaznika v souladu s platnymi
predpisy a informovat zdkaznika o zméné
dfive, nez nabude u¢innosti, a to zaslanim
ozndmeni alespon pét (5) pracovnich dni
predem. Bez ohledu na odstavec 21.1 mize
zmeéna zakaznikovi kategorizace znamenat
také zménu typu zakaznikova obchodniho
UCtu. zakaznik je povinen informovat
spolecnost o tom, zda uvedené zmény
pFijima, nebo zda si pfeje smlouvu vypovedét
a zménu nepfijmout.

20.5. Spolecnost si vyhrazuje pravo prejit z
okamzitého provadéni na trzni provadéni

pokyni  kvlli specifikim poskytovatell
tykajicim se okamzitého provadéni. Pri
okamzitém provedeni  jsou  obchody

provedeny na pozadované cené bez rekotace.
Spoleénost muize okamzité provedeni
poskytnout obchodnikiim, ktefi  splnuji
ndsledujici podminky: celkovy zlistatek na
vSech obchodnich uctech je nizsi nez 10 000
EUR, maximalni objem otevienych lotli na
obchod je nizsi nez 10, celkovy pocet
otevrenych lotl je nizsi nez 100.

Po spInéni téchto podminek muze spole¢nost
u budoucich obchodl prejit na trzni
provedeni.

20.6. Spolecnost si vyhrazuje pravo zménit
okamzité provedeni na trzni, pokud obchodni
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10,000 EUR, maximum volume of opened lots
per trade below 10, accumulated number of
opened lots below 100.

Once the terms are reached, the Company
may switch to Market execution for the future
trades.

20.6. The Company reserves the right to
switch clients from Instant to Market type of
order execution if the trading strategy of the
Client abuses the principles of providing
Instant execution facilities via engagement in
Abusive Trading. The definition of Abusive
Trading can be found in Clause 32 of the
Terms and Conditions. Such Clients shall be
excluded from the Instant execution group
and switched to Market execution. The
company shall inform the Client about this
decision by any of the available means.

21. TERMINATION OF THE AGREEMENT

21.1. Each Party has the right to terminate
this present Agreement by giving the other
Party at fourteen (14) days prior written
notice, specifying the date of termination in
such, on the condition that in the case of
such termination, all pending Transactions on
behalf of the Client shall be completed;

21.2. The first day of the notice shall be
deemed to be the date such notice has been
received by the other Party;

21.3. The Company may terminate the
Agreement upon giving prior written notice of
termination, which  will take effect
immediately, unless otherwise specified in the
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strategie = zakaznika zneuziva principy
poskytovani okamzitého provadéni
prostfednictvim nekalych obchodnich

praktik. Definici nekalych obchodnich praktik
naleznete v ¢l. 32 smluvnich podminek. Tito
zakaznici budou vyloucCeni ze skupiny
okamzitého provedeni a prevedeni na trzni
provedeni. Spole¢nost o tomto rozhodnuti
musi zdkaznika informovat jakymikoliv
dostupnymi prostredky.

21. VYPOVEZENIi SMLOUVY

21.1. Kazda strana ma pravo vypovédét tuto
smlouvu pisemnou vypovédi druhé strané
¢trndct (14) dni predem s uvedenim data
vypovédi za podminky, ze v pfipadé takové
vypovédi  budou dokonceny  vSechny
probihajici transakce jménem zakaznika;

21.2. Za prvni den vypovédi se povazuje den,
kdy tuto vypovéd obdrzi druha strana.

21.3. Spolec¢nost muize ukoncit smlouvu na
zakladé predchozi pisemné vypovédi, ktera

nabude Uéinnosti okamzité, neni-li ve
vypovédi uvedeno jinak, v nasledujicich
pripadech:

+ V pfipadé neplnéni povinnosti ze strany
zakaznika;

« Ukonceni smlouvy je vyzadovano jakymkoli
kompetentnim regulacnim organem nebo
soudem nebo je zakaznik predmétem
jakychkoliv finan¢nich sankci;

V pfipadé, Ze zdakaznik porusi jakékoli
ustanoveni této smlouvy a smlouvu nelze
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notice, in the following cases:

* In an Event of Default of the Client;

+ Such termination is required by any
competent regulatory authority or court or the
Client is a subject of any financial sanctions;

+ The Client violates any provision of this
Agreement and the Agreement cannot be
implemented;

+ The Client violates any law or regulation to
which he is subject and related to the
Services, including but not limited to, laws
and regulations relating to exchange control
and registration requirements;

* The Client involves the Company directly or
indirectly in any type of fraud,;

* The Client is not acting in good faith and the
Company has grounds to believe that the
Client’s trading activity affects in any way the
reliability and/or operation of the Company;

* An unauthorised person is trading on behalf
of the Client;

21.4. The termination of this Agreement shall
not in any case affect the rights which have
arisen, existing commitments or any
contractual provision which was intended to
remain in force after the termination and in
the case of termination, the Client shall pay:

« Any pending fee of the Company and any
other amount payable to the Company;

+ Any charge and additional expenses
incurred or to be incurred by the Company as
a result of the termination of the Agreement;
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realizovat;

« Zakaznik porusuje jakykoli zakon nebo
predpis, ktery se na néj vztahuje a ktery se
vztahuje k poskytovanym sluzbam, mimo jiné
zdkonl a predpistd tykajicich se devizové
kontroly a pozadavk( na registraci;

« Zakaznik pfimo nebo nepfimo zapoji
spolec¢nost do jakéhokoliv typu podvodu;

+ Zakaznik nejedna v dobré vife a spoleCnost
ma ddvod se domnivat, Zze obchodni ¢innost
zdkaznika jakymkoli zplsobem ovliviuje
spolehlivost a/nebo fungovani spole¢nosti;

+ Jménem zakaznika obchoduje neopravnéna
osoba;

21.4. Ukonceni této smlouvy se v zadném
pfipadé nedotyka vzniklych prav, existujicich
zavazkl nebo smluvnich ustanoveni, ktera
méla zUstat v platnosti i po ukonceni smlouvy,
a v pfipadé ukonceni smlouvy je zakaznik
povinen zaplatit:

+ Jakykoli poplatek spole¢nosti a jakoukoli
jinou ¢astku splatnou spolecnosti;

* Veskeré poplatky a dodatecné naklady, které
spoleénosti vznikly nebo vzniknou v dlisledku
ukonceni smlouvy;

+ Veskeré skody, které vznikly pfi vyrizovani
nebo vyporadani nevyfizenych zavazkd.

21.5. Po odeslani ozndmeni o ukoncéeni této
smlouvy a pred datem ukonceni:

a) Bude mit zdkaznik povinnost uzavfit
vSechny své oteviené pozice. Pokud tak
neucini, spole¢nost po ukoncéeni smluvniho
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+ Any damages which arose during the
arrangement or settlement of pending
obligations.

21.5. Once notice of termination of this
Agreement is sent and before the termination
date:

a) the Client will have an obligation to close
all his Open Positions. If he fails to do so,
upon termination, the Company will close any
Open Positions;

b) the Company will be entitled to cease to
grant the Client access to the Platform(s) or
may limit the functionalities the Client is
allowed to use on the Platform(s);

c) the Company will be entitled to refuse to
accept new Orders from the Client;

d) the Company will be entitled to refuse to
the Client to withdraw money from the
Client's Trading Account and the Company
reserves the right to keep Client’s funds as
necessary to close positions which have
already been opened and/or pay any pending

obligations of the Client under the
Agreement.
21.6. Upon Termination any or all the

following may apply:

a) The Company has the right to combine any
Client's Trading Account(s), to consolidate
the Balances in such Client's Trading
Account(s) and to set off those Balances;

b) The Company has the right to close the
Client’'s Trading Account(s);

c) The Company has the right to convert any
currency;
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vztahu uzavre v§echny otevrené pozice;

b) Spolecnost bude oprdvnéna prestat
poskytovat zakaznikovi pfistup k platformé
(platformdam) nebo mize omezit funkce, které
muze zakaznik na platformé (platformach)
pouzivat;

c) Spoleénost bude oprdvnéna odmitnout
pfijeti novych pokynt zdkaznika;

d) Spole¢nost bude opravnéna odmitnout
zakaznikovi vybér penéz z zakaznikova
obchodniho U¢tu a spolecnost si vyhrazuje
pravo ponechat si prostfedky zakaznika podle
potfeby k uzavfeni pozic, které jiz byly
otevieny, a/nebo k uhradé jakychkoli
nevyfizenych zavazk( zdkaznika v souladu se
smlouvou.

21.6. Po ukoncCeni
uplatnéno nasleduijici:

smlouvy muze byt

a) Spolec¢nost ma pravo sloucit obchodni Gcet
(obchodni Géty) zakaznika, konsolidovat
zlstatky na obchodnim Gc¢tu (obchodnich
Uctech) zakaznika a zapocist tyto zlstatky;

b) Spoleénost ma pravo zrusit obchodni Géet
(obchodni Uéty) zékaznika;

c) Spolec¢nost mda pravo sménit jakoukoliv
meénu;

d) Spole¢nost ma prdvo uzavriit oteviené
pozice zakaznika;

e) Spoleénost mé pravo prestat poskytovat
zakaznikovi pfistup k platformé, vcetné
obchodovani, provadéni vkladll a otevirani
novych pozic;

f) Pokud nedojde k nezdkonné ¢innosti nebo
podezfeni na nezakonnou ¢innost ¢i podvod
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d) The Company has the right to close the
Client’s Open Positions;

e) The Company has the right to cease to
grant the Client access to the Platform,
including trading, depositing and opening new
positions;

f) In absence of illegal activity or suspected
illegal activity or fraud of the Client or
instructions from the relevant authorities, if
there is Balance in the Client's favour, the
Company will pay such Balance to the Client
as soon as possible and supply him with a
statement showing how that Balance was
arrived at and, where appropriate, instruct any
nominee and/or any custodian to also pay
any applicable amounts. Such funds shall be
delivered in accordance to the Client's
instructions to the Company. It is understood
that the Company will effect payments only to
an account in the name of the Client. The
Company has the right to refuse, at its
discretion, to effect third party payments.

21.7. Upon termination of this Agreement, the
Company shall immediately hand over to the
Client the Client's assets in its possession,
provided that the Company shall be entitled
to keep such Client's assets as necessary to
close positions which have already been
opened and/or pay any pending obligations of
the Client, including, without limitation, the
payment of any amount which the Client
owes to the Company under this Agreement.

21.8. In case of the death of the Client or loss
of unlimited legal capacity, the Agreement
expires and the Company is entitled to
perform actions described in clause

Obchodni podminky 55

ze strany zakaznika nebo nebudou obdrzeny
pokyny od pfislusSnych organd, vyplati
spolecnost v pripadé zlstatku ve prospéch
zdkaznika tento zUstatek zdkaznikovi co
nejdrive a poskytne mu vypis prokazuijici, jak
se k tomuto zlstatku dospélo, a pfipadné da
pokyn jakékoli nominované strané a/nebo
jakémukoli spravci, aby byly rovnéz vyplaceny
prislusné castky. Tyto prostfedky budou
zakaznikovi  doruceny v  souladu s
zakaznikovymi pokyny spole¢nosti. Rozumi
se, ze spolecnost bude provadét platby pouze
na ucet vedeny na jméno zakaznika.
Spolecnost ma pravo podle svého uvazeni
odmitnout provedeni plateb treti stranou.
21.7. Po ukonceni této smlouvy spolecnost
neprodlené preda zakaznikovi jeho aktiva,
ktera ma ve svém drzeni, s tim, ze spolecnost
je opravnéna si tato zakaznikova aktiva
ponechat, pokud je to nezbytné k uzavreni jiz
otevienych pozic a/nebo k uhradé jakychkoli
nevyfizenych zavazk( zakaznika, mimo jiné
vCetné Uhrady jakékoliv Castky, kterou
zakaznik dluzi spolecnosti na zakladé této
smlouvy.

21.8. V pripadé umrti zakaznika nebo ztraty
neomezené zpUsobilosti k pravnim Gkondm
smlouva zanikd a spolecnost je opravnéna
provadét ukony popsané v ¢l. 21.5-21.7.
Penézni  prostfedky  zdkaznika  doruci
spolecnost v souladu s pokyny poskytnutymi
pravnimi nastupci nebo zakonnymi zastupci
zakaznika.

21.9 Zékaznici by méli védét, Zze ackoli mlze
byt jejich ,pravo zakaznika na vybér
prostfedk(” dle zakona o prodeji finanénich
sluzeb spotrebiteldm na dalku z roku 2004

instaforex.eu is a trading name and a website
operated by INSTANT TRADING EU LTD (Reg no: HE
266937) a Cyprus Investment Firm supervised the
Cyprus Securities and Exchange Commission
(License 266/15)

©® +35725654112

InstaForex.eu je obchodni ndzev a webové stranky
provozované spoleénosti INSTANT TRADING EU LTD
(reg. ¢. HE 266937), Kyperskou investi¢ni spole¢nosti

regulovanou Kyperskou komisi pro cenné papiry a

burzu (licence 266/15).

O www instaforex.eu


mailto:support@instaforex.eu

Terms and Condition

21.5-21.7. Client's funds shall be delivered by
the Company in accordance to the
instructions provided by Client's legal
successors or guardians.

21.9 The Clients should know that even if
their “customers’ withdrawal right" might be
exempted as per the terms of the Law on
Distance Marketing of Financial Services to
Consumers of 2004, they still have the right to
withdraw their funds at any time as per the
terms of this Agreement. The Company’s
Clients can terminate the Agreement
pursuant to point 21.1 herein at any time.

22. ACKNOWLEDGEMENT OF RISKS

22.1. The Client unconditionally
acknowledges and accepts that, regardless
of any information which may be provided by
the Company, the value of any investment in
Financial Instruments  may fluctuate
downwards or upwards and it is even
probable that the investment may become of
no value;

22.2. The Client has read and unconditionally
states that he understands the “Risk
Disclosure Notice” the Company has
published, as this is available on the Website
public and available to all Clients.

23. CONFLICTS OF INTEREST

23.1. The Company declares that it takes all
necessary measures, where possible, in order
to anticipate or solve any conflicts of interest
between, on the one hand itself and its
associated persons and Clients and on the
other hand, between its Clients.
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vynato, maji pravo kdykoli své financni
prostfedky dle podminek této smlouvy vybrat.
Zakaznici spolec¢nosti mohou smlouvu v
souladu s bodem 21.1 tohoto dokumentu
kdykoli vypovédeét.

22. UVEDOMENI SI RIZIK

22.1. Zakaznik bezvyhradné bere na védomi a
souhlasi s tim, ze bez ohledu na jakékoli
informace, které mu spolecnost poskytne,
mize hodnota jakékoli investice do
finanénich nastrojl kolisat obéma sméry a je
dokonce pravdépodobné, ze se investice
mUze stat bezcennou;

22.2. Zakaznik si precetl a bezvyhradné
prohlasuje, ze rozumi Prohlaseni o seznameni
s riziky, které spolec¢nost vydala a je verejné
dostupné na webovych strankach a je k
dispozici vSem zakaznik({im.

23. STRET ZAJMU

23.1. Spolec¢nost prohlasuje, ze tam, kde je to
mozné, prijima veskera nezbytna opatreni,
aby predchazela nebo feSila pfipadné strety
zajm0O mezi sebou, pfidruzenymi osobami a
zakazniky na jedné strané a mezi zakazniky
na strané druhé.

23.2. Zakaznik se seznamil s ,Pravidly fizeni
stfetu zajmu", kterymi se spolecnost fidi, a
bezvyhradné s nimi souhlasi, nebot tato
pravidla jsou zvefejnéna na webovych
strankdch a jsou dostupna v§em zdkaznikim.

24. OSOBNi UDAJE, DUVERNE INFORMACE,
NAHRAVANIi TELEFONNICH HOVORU A
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23.2. The Client has read and unconditionally
accepts the “Conflict of Interest Policy” the
Company has adopted, as this policy is
mentioned in detail on the Website public
andavailable to all Clients.

24. PERSONAL DATA, CONFIDENTIALITY,
RECORDING OF TELEPHONE CALLS AND
RECORDS

24.1. The Company may collect Client
information directly from the Client (in his
completed Registration Form or otherwise) or
from other persons including, for example,
the credit reference agencies, fraud
prevention agencies, banks, other financial
institutions, third authentication service
providers and the providers of public
registers;

24.2. All Personal Data collection and
handling will be governed by “Privacy Policy”
the Company has adopted which the Client
has read and unconditionally accepts, as this
policy is mentioned in detail on the Website
public and available to all Clients.

25. INFORMATION PROVIDED BY THIRD
PARTIES

25.1. The Company’'s Website, Platform(s),
electronic mails (e-mails), phone calls and/or
any other method of communication with the
Client(s), provide content, third party services
and/or links to websites, controlled and/or
offered exclusively by third parties, which are
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ZAZNAMY
24.1. Spole¢nost muize shromazdovat

informace o zakaznikovi pfimo od zakaznika
(v rdmci zakaznikova registraéniho formulare
nebo jinak) nebo od jinych osob, véetné
napfiklad uavérovych referenénich agentur,
agentur pro prevenci podvodu, bank, jinych
finanénich instituci, poskytovatell
ovérovacich sluzeb a poskytovatel( verejnych
rejstrik(;

24.2. VesSkeré shromazdovani a nakladani s
osobnimi udaji se bude fidit ,Zasadami
ochrany osobnich Udajd“, které spolecnost
pfijala a které si zakaznik precetl a
bezpodmine¢né je pfijima, protoze tyto
zasady jsou podrobné zvefejnény na
webovych strankach a jsou dostupné vsem
zakaznikdm.

25. INFORMACE POSKYTOVANE TRETIMI
STRANAMI

25.1. Webové stranky spolec¢nosti,
platforma(y), elektronickd posta (e-maily),
telefonni hovory a/nebo jakykoli jiny zplsob
komunikace s zakaznikem (zdkazniky)
poskytuji obsah, sluzby tretich stran a/nebo
odkazy na webové stranky, které jsou fizeny
a/nebo nabizeny vyhradné tfetimi stranami a
které jsou poskytovany POUZE za ucelem
poskytnuti informaci zdkaznikdm
spole¢nosti.

25.2. Spolecnost timto prohlasuje, ze veskeré
informace tretich stran jsou predavany
zdkaznikim spolec¢nosti bez omezeni a bez
jakychkoliv. zmén ze strany spoleCnosti.
Vsichni zakaznici dostavaji od tretich stran
stejné informace. Spolecnost dale prohlasuje,

instaforex.eu is a trading name and a website
operated by INSTANT TRADING EU LTD (Reg no: HE
266937) a Cyprus Investment Firm supervised the
Cyprus Securities and Exchange Commission
(License 266/15)

©® +35725654112

InstaForex.eu je obchodni ndzev a webové stranky
provozované spoleénosti INSTANT TRADING EU LTD
(reg. ¢. HE 266937), Kyperskou investi¢ni spole¢nosti

regulovanou Kyperskou komisi pro cenné papiry a

burzu (licence 266/15).

O www instaforex.eu


mailto:support@instaforex.eu

Terms and Condition

provided ONLY as a convenience to the
Company’s Clients;

25.2. The Company hereby declares that any
third-party information is being forwarded to
the Company’s Clients without limitation and
without any amendment on behalf of the

Company. All Clients receive the same
third-party information. Furthermore, the
Company declares that the third-party

information is being forwarded without going
through any method of process and/or
analysis and/or editing;

25.3. The information should not be
construed as containing investment advice or
an investment recommendation or, an offer of
or solicitation for any Transactions in
Financial Instruments;

25.4. The Company does not explicitly or
implicitly endorse or approve any products,
content, information or services offered by
any third-party;

25.5. The Company does not guarantee the
accuracy, suitability, completeness or
practicality of any information and/or
services provided by a third party. Information
and/or services provided by a third party are
made available for information purposes
ONLY.

26. COMMUNICATION WITH US - NOTICES

26.1. Unless the contrary is required by the
Company, any notice, instructions,
authorizations, requests and or other
communication between the Client and the
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Zze informace tretich stran jsou predavany,
aniz by prosly jakymkoli procesem a/nebo
analyzou a/nebo upravou;

25.3. Tyto informace by nemély byt chapany
jako investi¢ni poradenstvi nebo investicni
doporuceni nebo jako nabidka ¢i vyzva k
jakymkoli transakcim s finanénimi ndstroji;

25.4. Spolec¢nost vyslovné ani implicitné
nepodporuje ani neschvaluje Zzadné produkty,
obsah, informace nebo sluzby nabizené treti
stranou.

25.5. SpoleCnost nezaruCuje presnost,
vhodnost, uplnost ani prakticnost jakychkoliv
informaci a/nebo sluzeb poskytovanych treti
stranou. Informace a/nebo sluzby
poskytované treti stranou jsou poskytovany
POUZE pro informacni ucely.

26. KOMUNIKACE S NAMI - OZNAMENI

26.1. Pokud spole¢nost nevyzaduje opak,
veskera oznameni, pokyny, autorizace,
zadosti a jina komunikace mezi zakaznikem a
spole¢nosti podle této smlouvy probiha
zejména prostrednictvim elektronické posty
(e-mailu),  obchodni  platformy  nebo
Klientského portalu. Pokud si vSak zakaznik
nepreje pouzivat elektronickou postu (e-mail),
mUlze komunikovat pisemné doporucenou
poStou. Jakykoli dopis musi byt zaslan na
registrovanou postovni adresu spolecnosti,
ktera je uvedena na prvni strané smlouvy,
nebo na jakoukoli jinou adresu, kterou
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Company under this Agreement, shall be
taking place mainly via electronic mail
(e-mail), trading platform or client cabinet.
However, in case where the Client does not
wish to use the electronic mail (e-mail), he
might communicate in writing via registered
post. Any letter must be sent to the
Company’s registered mailing address which
appears on the first page of the Agreement or
to any other address which the Company may
from time to time specify to the Client. In this
last case, the notice, instructions,
authorizations, requests and/or any other
communication, shall take effect once the
letter is received by the Company and not in
any prior period;

26.2. The Client hereby acknowledges and
accepts that the Company shall use the
electronic mail's address he/she provided
upon completion of the Registration Form for
any communication based on this clause. The
Client further accepts that he shall inform the
Company immediately in case of an
additional electronic mail (e-mail) address;

26.3. The Company reserves the right to
specify any other way of communication with
the Client;

26.4. The Company shall accept withdrawal
requests directly from the Platform of the
Client. The Client however may be requested
to provide further documentation in order to
comply with the Company’'s withdrawal
procedures. The Company reserves the right
not to accept withdrawal requests from the
Platform and to ask the Client to submit the
relevant withdrawal request form which can
be found on the Website in writing along with
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spoleénost mlze zdkaznikovi sdélit. V tomto
poslednim pfipadé nabyvaji oznameni,
pokyny, autorizace, zadosti a/nebo jakakoli
jina sdéleni ucinnosti, jakmile spolecnost
dopis obdrzi, a nikoli v jakémkoli pfedchozim
obdobi;

26.2. Zakaznik timto bere na védomi a
souhlasi s tim, ze spole¢nost na zakladé
tohoto ¢lanku pouzije pro komunikaci adresu
elektronické  posty, kterou uvedl v
registracnim  formulafi. Zakaznik dale
souhlasi s tim, Ze v pfipadé zmény e-mailové
adresy bude  spoleCchost  neprodlené
informovat;

26.3. Spolec¢nost si vyhrazuje pravo urcit jiny
zpUsob komunikace se zdkaznikem.

26.4. Spoleénost mlze pfijmout Zadost o
odstoupeni od smlouvy pfimo ze zakaznikova
Gcétu na platformé. Zdkaznik vSak muze byt
pozadan, aby poskytl dalsi dokumentaci v
ramci dodrzeni postupl spole¢nosti pro vybér
prostiedkd. Spole¢nost si vyhrazuje pravo
nepfijimat zadosti o vybér z platformy a
pozadat zakaznika o predlozeni pfislusného
formulare zadosti o vybér, ktery Ize nalézt na
webovych strankach, v pisemné podobé
spolu s dal§imi dokumenty, které mohou byt
nezbytné pro vyrfizeni zadosti.

26.5. Zakaznik si je védom, ze spolecnost
muze kdykoli postoupit a/nebo prevést na
jakoukoli pravnickou nebo fyzickou osobu
jakakoli sva prava a/nebo povinnosti, které
vyplyvaji nebo jsou stanoveny v této smlouvé.

26.6. Zpravy zaslané na zakaznikovu
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any further document might be necessary in
order to proceed with the request;

26.5. The Client acknowledges and accepts
that the Company may, at any time, assign
and/or transfer to any legal or natural person
any of its rights and/or obligations as they
arise or are provided for in this present
Agreement.

26.6. Communication sent to the registered
email address of the client shall be deemed
delivered to the client.

26.7. Communication sent to the client via
notifications in the trading platform of the
client shall be deemed delivered to the client.

27. TRADING BENEFITS

27.1. The Company reserves the right to
provide its Clients with trading benefits from
time to time, which shall comply with the
applicable CySEC requirements;

27.2. Notification of such trading benefits as
well as the terms and conditions that govern
these shall be posted on the Website. It is
understood that trading benefits are optional,
and the Client must expressly opt in and
accept the trading benefit's terms and
conditions, in order for the Company to grant
the trading benefit;

27.3. The Client acknowledges and accepts
that any trading benefit given to the Client by
the Company shall be visible on the Platform
and/or by any other appropriate means
distinct from the Client’s withdrawable equity.
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registrovanou e-mailovou adresu budou
povazovany za jemu dorucené.

26.7. Zpravy zaslané zakaznikovi
prostrednictvim notifikaci na jeho obchodni
platformé budou povazovany za jemu
dorucené.

27. OBCHODNI BENEFITY

27.1. Spole¢nost si  vyhrazuje pravo
poskytnout svym zakaznikim obchodni
benefity, které musi byt v souladu s platnymi
nafizenimi komise CySEC;

27.2. 0Oznameni o téchto obchodnich
benefitech, jakoz i podminky, kterymi se fidi,
jsou zverejnény na webovych strankach.
Obchodni benefity jsou volitelné a zakaznik si
musi tuto volbu vyslovné vybrat a akceptovat
smluvni podminky obchodnich benefitld. Az
poté spoleénost mize tyto benefity
poskytnout.

27.3. Zakaznik bere na védomi a souhlasi s
tim, Ze jakykoliv obchodni benefit poskytnuty
zakaznikovi spole¢nosti bude zobrazen na
platformé a/nebo jakymkoliv jinym vhodnym
zptsobem odliSnym od vlastniho kapitdlu
zéakaznika, ktery Ize vybrat.

28. REKLAMACNI RAD

28.1. Jakékoli stiznosti budou
souladu s ,Reklamaénim radem®.

feSeny v

28.2. Zakaznik souhlasi s tim, ze se seznami
s ,Reklamacnim fadem” spolecnosti, ktery je
zverejnén na webovych strankach spole¢nosti
a je k dispozici vsem zakaznikim.
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28. COMPLAINT HANDLING PROCEDURE

28.1. Any Complaints shall be addressed
according to the Company’s “Complaint
Handling Procedure”.

28.2. The Client agrees to check the
“Complaint Handling Procedure” found on the
Website, the Company has adopted, as this
procedure is mentioned in detail on the
Website and available to all Clients.

29. GENERAL PROVISIONS

29.1. The Client acknowledges that no
representations were made to him by or on
behalf of the Company which have in any way
incited or persuaded him to enter into this
Agreement;

29.2. If the Client is more than one person,
the Client’s obligations under the Agreement
shall be joint and several and any reference in
the Agreement to the Client shall be
construed, where appropriate, as reference to
one or more of these persons. Any warning or
other notice given to one of the persons
which form the Client shall be deemed to
have been given to all the persons who form
the Client. Any Order and/or Instruction given
by one of the persons who form the Client
shall be deemed to have been given by all the
persons who form the Client;

29.3. In case any provision of the Agreement
is or becomes, at any time, illegal and/or void
and/or non-enforceable in any respect, in
accordance with a law and/or regulation of
any jurisdiction, the legality, validity or
enforceability of the remaining provisions of
the Agreement or the legality, validity or
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29. OBECNA USTANOVENI

29.1. Zakaznik potvrzuje, ze mu ze strany

spole¢nosti nebo jejim jménem nebyla
uCinéna zadna prohlaseni, kterda by ho
jakymkoli ~ zplsobem  navadéla  nebo

pfesvédcovala k uzavreni této smlouvy;

29.2. Pokud je zakaznikem vice nez jedna
osoba, jsou zavazky zakaznika vyplyvajici z
této smlouvy spole¢né a nerozdilné a jakykoli
odkaz na zakaznika ve smlouvé se pripadné
vyklada jako odkaz na jednu nebo vice
takovych osob. Jakékoli varovani nebo jiné
oznameni ucinéné jedné z osob, které tvori

zédkaznika, se povazuje za oznameni
dorucené vSem osobam, které tvofi
zakaznika. Jakykoli pokyn a/nebo pokyn

udéleny jednou z osob, které tvofi zakaznika,
se povazuje za udéleny vSemi osobami, které
tvofi zdkaznika.

29.3. V pripadé, ze nékteré ustanoveni

smlouvy je nebo se kdykoli stane
nezdkonnym a/nebo neplatnym a/nebo
nevymahatelnym v jakémkoli ohledu v

souladu se legislativou a/nebo nafizenim

jakékoli jurisdikce, nebude tim dotCena
zakonnost, platnost nebo vymahatelnost
ostatnich ustanoveni  smlouvy  nebo
zakonnost, platnost nebo vymahatelnost

tohoto ustanoveni v souladu s legislativou
a/nebo narizenim jakékoli jiné jurisdikce.

29.4. VSechny transakce jménem zakaznika
podléhaji platnym predpisiim, které upravuiji
zakladani a provoz kyperskych investi¢nich
spolecnosti.  SpoleCnost je opravnéna
prijmout nebo nepfijmout jakakoli opatreni,
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enforceability of this provision in accordance
with the law and/or regulation of any other
jurisdiction, shall not be affected;

29.4. All transactions on behalf of the Client
shall be subject to Applicable Regulations
which govern the establishment and
operation of the Cyprus Investment Firms.
The Company shall be entitled to take or omit
to take any measures which it considers
desirable in view of compliance with the
Applicable Regulations. Any such measures
as may be taken and all the Applicable
Regulations in force shall be binding for the
Client;

29.5. The Client shall take all reasonably
necessary measures (including, without
prejudice to the generality of the above, the
execution of all necessary documents) so
that the Company may duly fulfil its
obligations under this present Agreement;

29.6. Nothing in this Agreement will exclude
or restrict any duty or liability owed by the
Company due to the Client under Applicable
Regulations and/or any applicable law;

29.7. The location of detailed information
regarding the execution and conditions for
the investment transactions in Financial
Instruments markets conducted by the
Company, following the present Terms and
Conditions, and also the other information
regarding activity of the Company are
accessible and addressed to any natural
persons and legal entities at the main
Webpage of the Company;

29.8. The Client accepts and understands
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ktera povazuje za zadouci s ohledem na
dodrzovani platnych predpist. VSechna tato
opatreni, ktera mohou byt pfijata, a vSechny
platné predpisy jsou pro zakaznika zavazné.

29.5. Z&kaznik prijme veskera primérené
nezbytnad opatfeni (vCetné vyhotoveni v§ech
potfebnych dokumentd, aniz by byla dotcena
obecnost vyse uvedeného), aby spolecnost
mohla radné plnit své povinnosti podle této
smlouvy.

29.6. Tato smlouva nevyluCuje ani neomezuje
jakoukoli  povinnost nebo odpovédnost,
kterou ma spolecnost vici zakaznikovi podle
platnych predpist a/nebo jakéhokoli platného
zakona.

29.7. Umisténi podrobnych informaci o
provadéni a podminkdch investicnich
transakci na trzich finanénich ndstrojl

provadénych spolec¢nosti v navaznosti na tyto
smluvni podminky, jakoz i dalSi informace
tykajici se cCinnosti spoleCnosti jsou dostupné
a adresované vSem fyzickym a pravnickym
osobam na hlavni webové strance
spole¢nosti.

29.8. Zakaznik pfijima a bere na védomi, Ze
oficidlnim jazykem spolecnosti je anglictina, a
mél by si vzdy precist a vyhledat na webovych
strankach veskeré informace a sdéleni o
spolecnosti, jejich zasadach a cinnostech.
Rozumi se, Ze spolecnost si vyhrazuje pravo
registrovat a provozovat dalsi prislusné
domény (webové stranky) pro marketingové a
propagacni ucely v konkrétnich zemich, které
obsahuji informace a sdéleni pro zakazniky a
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that the Company’s official language is the
English language and should always read and
refer to the Website for all information and
disclosures about the Company, its policies
and its activities. It is understood that the
Company reserves the right to register and
operate other relevant domains (websites) for
marketing and promotional purposes to
specific countries, which contain information
and disclosures to clients and prospective
clients in any language other than the English
language;

29.9. The Client acknowledges and accepts
that the Company may at any time sell,
transfer, assign or novate to a third party any
or all of its rights, benefits or obligations
under this Agreement or the performance of
the entire Agreement subject to providing
fifteen (15) Business Days prior written notice
to the Client. This may be done without
limitation in the event of merger or
acquisition of the Company with a third party,
reorganisation of the Company, winding up of
the Company or sale or transfer of all or part
of the business or the assets of the Company
to a third party;

29.10. It is agreed and understood that in the
event of transfer, assignment or novation
described in clause 29.9 above, the Company
shall have the right to disclose and/or
transfer all Client information (including
without limitation personal data, recording,
correspondence, due diligence and client
identification documents, files and records,
the Client trading history) transfer the Client’s
Trading Account and the Client Money as
required, subject to providing fifteen (15)
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potencialni zakazniky v jiném nez anglickém
jazyce.

29.9. Zakaznik bere na védomi a pfijima, ze
spoleénost muze kdykoli prodat, prevést,
postoupit nebo provést novaci na treti stranu
jakakoli nebo vSechna sva prava, vyhody nebo
povinnosti vyplyvajici z této smlouvy nebo z
plnéni celé smlouvy, a to po predchozim
pisemném upozornéni zédkaznika patnact (15)
pracovnich dnl predem. To mize byt
provedeno bez omezeni v pfipadé fuze nebo
akvizice spole¢nosti treti stranou,
reorganizace spolec¢nosti, likvidace
spole¢nosti nebo prodeje Ci prevodu celého
podniku nebo jeho ¢asti nebo majetku
spole¢nosti na treti stranu.

29.10. Je dohodnuto a rozumi se, ze v
pfipadé prevodu, postoupeni nebo novace
popsané v bodé 29.9. vy§e ma spolecnost
pravo zvefejnit a/nebo prevést veskeré
informace o zdkaznikovi (mimo jiné vcetné
osobnich udaj, zaznam(, korespondence,
hloubkové kontroly, tzv. due diligence, a
identifikaci zakaznika, souborl a zaznamd,
historie obchodovani zakaznika), obchodni
ucet zakaznika a zakaznikovy penize podle
potfeby, a to po upozornéni patnact (15)
pracovnich dnl predem.

29.11. Zakaznik nesmi prevést, postoupit,
poveérit, provést novaci ani jinak prevést nebo
se pokusit prevést prava nebo povinnosti
zakaznika vyplyvajici z této smlouvy.

30. ROZHODNE PRAVO, JURISDIKCE

30.1. Tato smlouva se fidi, vyklada a
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Business Days’ notice;

29.11. The Client may not transfer, assign,
charge, novate or otherwise transfer or
purport to do so the Client's rights or
obligations under the Agreement.

30. APPLICABLE LAW, JURISDICTION

30.1. This present Agreement shall be
governed by, interpreted and construed in
accordance with the Laws of the Republic of
Cyprus. Any disputes arising out of or in
connection with this present Agreement
which are not resolved amicably by mutual
agreement, shall be settled in the courts of
the Republic of Cyprus;

30.2. It is agreed by both Parties that in the
event that any of the Terms and Conditions of
this Agreement, is to be proven in whole or in
part contradictory to any Cyprus Laws and/or
Regulations, then this term will be
immediately null and void without influencing
validity of the rest of the Agreement.

31. RESTRICTIONS ON USE

31.1. The Service is not intended for any
person:

a) who is under the age of 18 years old or has
not attained the legal age in his country of
residence or is not of legal competence or of
sound mind;

b) who resides in any country where such
distribution or use would be contrary to local
law or regulation.

32. DEFINITIONS - INTERPRETATIONS

In this Agreement:
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interpretuje v souladu s pravem Kyperské
republiky. Veskeré spory vzniklé na zakladé
této smlouvy nebo v souvislosti s ni, které
nebudou vyfeSeny smirnou cestou na zakladé
vzdjemné dohody, budou feseny u soudu
Kyperské republiky.

30.2. Obé strany se dohodly, Ze v pfipadé, zZe
se prokaze, ze néktera z podminek této
smlouvy je zcela nebo z€asti v rozporu s
kyperskymi zakony a/nebo predpisy, bude
tato podminka okamzité neplatna, aniz by to
mélo vliv na platnost zbytku smlouvy.

31. OMEZENI POUZIVANI

31.1. Sluzba neni urCena pro osoby:

a) mladsi 18 let nebo osobu, kterd nedosahla
zakonného véku v zemi svého bydlisté nebo

neni zpUsobild k pravnim dkon{m nebo neni

zdravé mysli;

b) majici bydlisté v jakékoliv zemi, kde by
takové Sifeni nebo pouzivani bylo v rozporu s
mistnimi zakony nebo nafizenimi.

32. VYMEZENi POJMU - INTERPRETACE

Pro ucely této smlouvy:

,Nekalé obchodni praktiky” (také tzv. abusive
trading)  zahrnuje  ndsledujici  ¢innosti
(seznam neni kompletni): zadavani pokyn(

,buy stop” a ,sell stop” pred vydanim
finanCnich  zprav, arbitrdz, manipulace,
zpozdéné obchodovani (lagging), vyuziti
latentnosti serveru, cenové nebo casové

manipulace, zneuzivani obchodnich benefitq,
kombinace pomalych/rychlych feed(, zneuziti
funkce zruseni obchodl na obchodni
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‘ Abusive Trading ' shall include any of the
following actions such as, but not limited to
placing “buy stop” or “sell stop” Orders prior
to the release of financial data, arbitrage,
manipulations, lag trading, usage of server
latency, price manipulation, time
manipulation, hunting of trading benefits, a
combination of faster/slower feeds, abuse of
the cancelation of trades feature available on
the Trading Platform or use (without the prior
and written consent of the Company) of any
software, which applies artificial intelligence
analysis to the Company’'s systems and/or
Trading Platform(s) and/or Client's Trading
Account;

‘ Access Code ' shall mean the username and
password given by the Company to the Client
for accessing the Company’s Trading
Platform;

‘ Agreement ' shall mean this present Terms
and Conditions together with the Appendices,
as amended from time to time, and as can be
found on the Website under the Legal
Documents section;

‘ Appendices ' shall mean: “Order Execution

Policy”, “Risk Disclosure Notice”, “Conflict of
Interest Policy”, “Investor Compensation Fund
Notice”, “Client Categorisation Notice”,

“Complaint Handling Procedure”, “Privacy

Policy”, ‘Key Information Documents” and

“Leverage and Margin Policy”, as amended

from time to time, and as can be found on the

Website;

" shall mean laws
govern  the

‘ Applicable Regulations
and regulations  which
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platformé nebo pouziti jakéhokoliv softwaru
(bez predchoziho pisemného souhlasu
spoleénosti), ktery pouzivd analyzu umélé
inteligence v systémech spolecnosti a/nebo
na obchodni platformé/platformach a/nebo
na obchodnim Ucétu zékaznika;

JPristupovy kod“ je uzivatelské jméno a
heslo, které spolec¢nost vyda zakaznikovi pro
pristup k obchodni platformé spole¢nosti;

»Smlouva“ znamena tyto smluvni podminky
spoleéné s dodatky, ve znéni pozdéjsich
predpisi. Je dostupnd na webovych
strankach spoleCnosti v  C¢asti  Pravni
dokumenty;

JPrilohy” znamenaji: ,Zasady provadéni
obchodnich pokyn(”, ,Prohlaseni o
seznameni s riziky“, ,Pravidla fizeni stretu
zajmu“, ,0znameni o Fondu pro odskodnéni
investord”, ,0znameni o Kategorizaci
zakaznika“, ,Reklamacni fad“, ,Zasady
ochrany osobnich udajd“, ,Zasady financni
paky a marze“, ,Cenik sluzeb“ ve znéni
pozdéjsich predpisu, a které jsou k dispozici
na webovych strankach spolecnosti;

,Platné predpisy” znamenaji zakony a
predpisy, které upravuji investicni sluzby a

cinnosti, vcetné zakona, ktery upravuje
investicni  sluzby, provadéni investi¢nich
¢innosti, provoz regulovanych trhi a

souvisejici zaleZitosti — L. zakon ¢. 87(1)/2017
(,zakon"), smérnice o trzich finanénich
ndstroju ¢. 2014/65/ EU (,MiFID 1), nafizeni
o trzich finanénich nastroji ¢. 600/2014
(,MiFIR"), kyperského zadkona o prevenci a
potlacovani Cinnosti souvisejicich s pranim

Spinavych penéz ¢. 188(1)/2007, zdkona ¢.
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investments services and activities, including
Law which Provides for the Investment
Services, the Exercise of Investment
Activities, the Operation of Regulated Markets
and Other Related Matters —L. 87(1)/2017
(the “Law”), Markets in Financial Instruments
Directive 2014/65/EU ("MIFID 1I”), Markets in
Financial Instruments Regulation 600/2014
("MiFIR"), Prevention and Suppression of
Money Laundering Activities Law
N.188(1)/2007 of Cyprus and 253/2018 Act of
Some Activities of Prevention of Legalization
of Proceeds of Criminal Activity and Terrorist
Financing, as well as other regulations,
directives, circulars, guidelines, decisions
issued, from time to time, by CySEC (“CySEC
Rules”) and any other relevant regulatory
authority, the Rules of the relevant Underlying
Market, as amended from time to time;

‘ Ask ' shall mean the buying price of a
Financial Instrument;

‘ Balance ’ shall mean the sum on the Client’s
Trading Account after the last Transaction
made within any period of time; deposits
minus withdrawals and realized profit & loss;

‘ Balance Currency ' shall mean the monetary
unit in which all balances, commission fees
and payments of the Client’s Trading Account
are nominated and calculated;

‘ Base Currency ' shall mean the first currency
in currency pair;

‘

Bid ' shall mean the selling price of a
Financial Instrument;

‘ Business Day ' shall mean any day, other
than a Saturday or a Sunday, or the 25th of
December, or the 1st of January or any other
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253/2018 o nékterych opatfenich proti
legalizaci vynost z trestné cinnosti a
financovani terorismu, jakoz i dalSich
vydanych nafizeni, smérnic, obéznik(, pokynu
a rozhodnuti CySEC (,predpisy CySEC"),
jiného pfislusného regula¢niho organu nebo
prislusného podkladového trhu, ve znéni
pozdéjsich predpist;

»Ask"” je nakupni cena finan¢niho nastroje;

,<Zustatek” je c¢astka na obchodnim uGétu
zakaznika po posledni transakci provedené v
jakémkoli casovém obdobi; vklady minus
vybéry a realizovany zisk a ztrata;

»Ména zlstatku” je penézni jednotka, ve které
jsou nominovany a pocitany vsechny
zlOstatky, provizni poplatky a platby
obchodniho Ucétu zdkaznika;

,<Zakladni ména“ je prvni ména v ménovém
paru;

,Bid" je prodejni cena finan¢niho nastroje;

,Pracovni den“ znamena jakykoliv den kromé
soboty, nedéle, 25. 12., 1. 1. nebo jiného
kyperského ¢  mezinarodniho  svatku
oznameného na webovych strankach;

»Zakaznik” znamena jakoukoli fyzickou nebo
pravnickou osobu, ktera s touto smlouvou v
platném znéni souhlasi;

»Obchodni ucet zakaznika“ je zvlastni osobni
ucet pro interni kalkulaci a vklady zakaznika,
ktery spoleCnost oteviela na jméno
zdkaznika. R0zné dokumenty, které tvofi
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Cyprus or international
announced on the Website;

holidays to be

‘ Client ' shall mean any natural or legal
person who agrees to the present Agreement,
as amended from time to time;

‘ Client’'s Trading Account ' shall mean the
special personal account for internal
calculation and Client's deposits, opened by
the Company in the name of the Client. The
various documents which form the
Agreement, including but not limited to the
present Terms and Conditions and
Appendices, may use the word trading
account or client's trading account
interchangeably, which all have the same
meaning and apply to all such trading
accounts held under the name of the Client;

‘ Contract for Differences ' (‘'CFD’) shall mean
the Contract for Differences on currency
pairs;

‘ Contract Specifications ' shall mean each lot
size or each type of the Financial Instruments
offered by the Company as well as all
necessary trading information concerning
spreads, margin requirements etc., as
determined in the Website and/or the Trading
Platform;

‘ Equity ' shall mean the provided part of the
Client's Trading Account including Open
Positions which are tied to the balance and
floating (Profit/Loss) by the following
formula: Balance + Profit - Loss. These are
the funds on the Client's sub-account reduced
by the current loss on the Open Positions and
increased by the current profit on the Open
Positions;

‘ Financial Instruments ' shall mean the CFD
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smlouvu, mimo jiné v€etné téchto smluvnich
podminek a dodatk(, mohou pouzivat fraze
obchodni ucet nebo obchodni ucet zakaznika,
pficemz maji stejny vyznam a vztahuji se na
vSechny takové obchodni uUcty vedené na
jméno zakaznika;

»Contract for Difference” (CFD) je kontrakt na
vyrovnani rozdilu ménovych pard;

,Specifikace kontraktu” znamena velikost
kazdého lotu nebo kazdy typ financniho
nastroje nabizeného spoleCnosti, jakoz i
vSechny nezbytné obchodni informace o
spreadech, pozadavcich na marzi atd,, jak je
stanoveno na webovych strankach
spolec¢nosti a/nebo na obchodni platformé;

JVlastni  kapital® je poskytnuta cast
zakaznického uctu, vCetné otevrenych pozic,
kterd je vazadna na zUstatek a plovouci
(zisk/ztratu) podle nasledujiciho vzorce:
Z(statek + Zisk - Ztrata. Kapital tedy zahrnuje
prostiedky na zakaznického poductu minus
aktualni ztrata z otevienych pozic plus
aktualni zisk z otevienych pozic.

»Finan¢ni nastroje” jsou CFD kontrakty a jiné
derivatové smlouvy dostupné pro
obchodovani;

‘Plovouci zisk/ztrata’ jsou nerealizované zisky
a ztraty plynouci z otevienych pozic za
aktualni ceny podkladovych mén, smluy, akcii,
akciovych index(l, drahych kovli nebo
jakékoliv  jiné komodity dostupné pro
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Contracts available for trading and other
derivative contracts;

‘ ’

Floating Profit/Loss shall mean the
unrealized profit (loss) of Open Positions at
current prices of the underlying currencies,
contracts or stocks, equity indexes, precious
metals or any other commodities available for
trading;

‘ Force Majeure ' events shall include, without
limitation, any technical difficulties such as
telecommunications failures or disruptions,
non-availability of the Website, e.g. due to
maintenance downtime, declared or imminent
war, revolt, civil unrest, catastrophes of
nature, statutory provisions, measures taken
by authorities, strikes, lock-outs, boycotts, or
blockades, notwithstanding that the Company
is a party to the conflict and including cases
where only part of the Company’s functions
are affected by such events;

‘ Free Margin ’ shall mean the funds not used
as the guarantee to Open Positions,
calculated as: Free Margin = Equity — (used)
Margin;

‘ Inactive Trading Account ' shall mean any
Client's Trading Account in which the Client
did not open any position(s) and/or close any
position(s) and/or kept on hold any open
position(s) for a period of six (6) months;

‘ Lot ' shall mean a unit measuring the
transaction amount, equalling to 10,000 of
base currency (i.e. 1 lot = 10,000 of base
currency in the case of a CFD on currency
pairs);

‘Margin ' shall mean the necessary guarantee
funds to Open Positions, as determined in the
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obchodovani;

v v

sUdalosti vyssi moci“ zahrnuji mimo jiné
technické problémy typu vypadky nebo
poruchy telekomunikacnich siti,
nedostupnost webovych stranek napf. kvdli
odstavce, dale vyhlasené nebo hrozici valky,
vzpoury, obcanské nepokoje, pfirodni
katastrofy, zakonna ustanoveni, opatfeni
prijata pfisluSnymi organy, stavky, vyluky,
bojkoty a blokady, a to bez ohledu na
skute¢nost, zda se spole¢nost konfliktu
Ucastni, a v€etné pfipadd, kdy jsou ovlivnény
jen nékteré funkce spolecnosti;

»volna marze“ jsou prostredky, které nejsou
pouzity jako zaruka pro oteviené pozice;
pocCita se nasledovné: Volna marze = vlastni
kapitdl - (pouzitd) marze;

»Neaktivni obchodni ucet” je kazdy obchodni
Ucet zakaznika, na kterém zakaznik neotevrel
nebo neuzaviel Zzadnou pozici (pozice)
a/nebo nedrzel zadné oteviené pozice po
dobu Sesti (6) mésic(;

JLot® je jednotka meéfici ¢astku transakce;
odpovida 10 000 jednotkdam zakladni mény (v
pfipadé CFD na ménové pary 1 lot = 10 000
zakladni mény);

‘Marze’ jsou nezbytné zarucni prostredky pro
oteviené pozice stanovené v rdmci parametr(
kontraktu;

,Margin Call“ je nucené uzavreni otevienych
pozic zdakaznika ze strany spolecnosti za
aktualni ceny, pokud vlastni kapital klesne
pod minimalni pozadovanou marzi;

,Uroven marze"” je index charakterizujici tcet,
ktery se pocCitda nasledovné: Vlastni

instaforex.eu is a trading name and a website
operated by INSTANT TRADING EU LTD (Reg no: HE
266937) a Cyprus Investment Firm supervised the
Cyprus Securities and Exchange Commission
(License 266/15)

= gl |pr[I@2msIan[ex el

©® +35725654112

InstaForex.eu je obchodni ndzev a webové stranky
provozované spoleénosti INSTANT TRADING EU LTD
(reg. ¢. HE 266937), Kyperskou investi¢ni spole¢nosti

regulovanou Kyperskou komisi pro cenné papiry a

burzu (licence 266/15).

O www instaforex.eu


mailto:support@instaforex.eu

Terms and Condition

contract specification;

‘ Margin Call ’ shall mean the forced closing,
at current prices, by the Company of Client's
Open Positions when equity falls below the
minimum required margin;

Margin Level shall mean the index
characterizing the account, calculated as:
Equity/Margin;

’

‘ Open Position ' shall mean the deal of
purchase (sale) not covered by the opposite
sale (purchase) of the contract;

‘ Operating (Trading) Time of the Company ’
shall mean the period of time within a
business week, where the trading terminal of
the Company provides the opportunity of
trading operations with financial instruments.
The Company reserves the right to alter this
period of time as fit, upon notification to the
Website;

‘

Order ' shall mean the request for the
Transaction execution;

‘Party ' or ‘ Parties ' shall mean the Company
or the Client referred to individually as a
"Party" and both of them together, collectively
as the "Parties";

‘ Pending Order ' is an order that has been
entered into the trading platform but will not
be executed unless certain conditions are
met; the most common types of pending
orders are Buy/Sell limit; Buy/Sell Stop; Stop
loss and Take Profit;

‘ Platform ’, ' Trading Platform ’ shall mean
the electronic mechanism operated and
maintained by the Company, consisting of a
trading platform, computer devices, software,
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kapital/marze;

,Oteviena pozice” je ndkupni (nebo prodejni)
transakce, ktera neni pokryta opacnou
prodejni (nebo nakupni) transakci kontraktu;

,Provozni (obchodni) doba spole¢nosti” je
Casové obdobi v ramci pracovniho tydne, kdy
obchodni terminal spole¢nosti umoznuje
obchodovani S finan¢nimi nastroji.
Spole¢nost si vyhrazuje pravo toto Casové
obdobi podle potfeby zménit, a to po
oznameni na webovych strankach;

Pokyn“ je pozadavek na provedeni transakce;

»Smluvni strana“ nebo ,Smluvni strany”
oznacuji spole¢nost nebo zakaznika, ktefi
jsou jednotlivé oznaCovani za ,smluvni
stranu” a spolecné jako ,smluvni strany”

,Cekajici pokyn“ je pokyn, ktery byl zadan do
obchodni platformy, ale nebude proveden,
pokud nebudou splnény urcité podminky.
Nejbéznéjsi typy cekajicich pokynl jsou buy /
sell limit, buy / sell stop, stop loss a take
profit;

sPlatforma“ nebo ,Obchodni platforma“ je
elektronicky mechanismus provozovany a
spravovany spolec¢nosti, ktery se sklada z
obchodni platformy, pocitacovych zafizeni,
softwaru, databazi, telekomunikacniho
hardwaru, programi a technickych zafizeni,
ktery umoznuje obchodni ¢innost zakaznika s
financnimi nastroji prostrednictvim
obchodniho uctu zakaznika;

»PIna moc" je pravomoc zmocnit treti stranu,
aby jednala jménem  zakaznika ve
stanovenych  obchodnich  vztazich se
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databases, telecommunication hardware,
programs and technical facilities, which
facilitates trading activity of the Client in
Financial Instruments via the Client’s Trading
Account;

‘ Power of Attorney ' shall mean the power to
authorize a third party to act on behalf of the
Client in the specified business relationship
with the Company;

Registration Form shall mean the
application form/questionnaire completed by
the Client in order to apply for the Company’s
Services under this Agreement and a Client’s
Trading Account, via which
form/questionnaire the Company will obtain
amongst other things information for the
Client's identification and due diligence,
his/her categorization and appropriateness or
suitability (as applicable) in accordance with
the Applicable Regulations;

‘ Rollover ' shall mean the process of keeping
a position open beyond its expiry;

’

‘ Scalping Trades ' shall mean any and all
trades which have been closed within the two
(2) minute limit and/or the opening of a
similar “opposite” trade within the 2-minute
limit;

‘ Services ' shall mean the services to be
offered by the Company to the Client under
this Agreement, as set out in paragraph 5 of
the Agreement;

’

‘ Spread ' shall mean the difference between
the purchase price Ask (rate) and the sale
price Bid (rate) of the financial instruments at
the same moment;

‘ Stop Out Level ' shall mean such condition
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spole¢nosti;

~Registracni formular” je formular
zadosti/dotaznik vyplnény zakaznikem za
ucelem zadosti o poskytovani sluzeb
spole¢nosti podle této smlouvy a zalozeni
obchodniho U¢tu zdkaznika, prostfednictvim
kterého spoleénost mimo jiné ziska
informace pro identifikaci zakaznika a due
diligence (hloubkovou kontrolu), jeho/jeji
kategorizaci a vhodnost v souladu s platnymi
predpisy;

»Rollover” je proces, kdy je pozice po expiraci
ponechana otevreng;

~Skalping” jsou jakékoli obchody, které byly
uzavieny v ramci dvouminutovych (2) limitd a
/ nebo otevieni podobného ,opacného”
obchodu v ramci dvouminutového (2) limitu;

,Sluzby” jsou takové sluzby, které bude
spolecnost  zakaznikovi poskytovat na
zakladé této smlouvy, a to v souladu s ¢l. 5
této smlouvy;

,Spread” je rozdil mezi kupni cenou (ask) a
prodejni cenou (bid) finan¢nich ndstroji ve
stejném okamziku;

,Uroveii Stop Out” je takovy stav Gctu, kdy
jsou oteviené pozice spolecnosti vynucené
uzavreny za aktualni ceny;

.Stop Loss“ je pokyn k prodeji cenného
papiru, jakmile dosahne urcité ceny. pokyny
stop loss jsou navrzeny tak, aby omezily
investorovy ztraty na dané pozici cenného
papiru;

,Take Profit” je jakykoli ¢ekajici pokyn, ktery
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of account when the Open Positions are
forcibly closed by the Company at current
prices;

‘ Stop Loss Order ' means an order placed to
sell a security when it reaches a certain price.
Stop loss orders are designed to limit an
investor's loss on a position in a security;

‘ Take Profit Order ' shall mean any pending
order that is attached to an open position or
another pending order for closing the
position, usually with a profit;

‘ Trading Account ' or ‘ Account ' shall mean
any account that the Company maintain for
the Client for dealing in the Financial
Instruments made available under the
Agreement and in which the funds and assets
are held and to which profits or losses are
debited and credited;

‘ ’

Transaction ' shall mean any type of
transaction effected in the Client's Trading
Account including but not limited to Deposit,
Withdrawal, Open Trades, Closed Trades,
Transfers between other accounts which
belong to the Client or an authorized
representative;

‘ Underlying Asset ' shall mean the financial
instrument (e.g. stock, futures, commodity,
currency, index) on which a derivative’s price
is based;

‘ Underlying Market ' shall mean the relevant
market where the Underlying Asset of a CFD
is traded;

‘ Website ' shall mean the Company'’s website
at instaforex.eu or such other website(s) as
the Company may maintain from time to
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se vaze na otevienou pozici nebo jiny ¢ekajici
pokyn na uzavfeni pozice, obvykle se ziskem;

,Obchodni Géet” nebo ,Uéet’ znamena
jakykoliv ucet, ktery spolecnost pro zakaznika
vede za ucelem obchodovani s financnimi
nastroji, jez ma podle smlouvy k dispozici, ha
kterém jsou drzeny finan¢ni prostredky a
aktiva a na ktery jsou pripisovany zisky nebo
z néj debetovany ztraty;

.Transakce” je jakakoli transakce na
obchodnim uc¢tu zdkaznika, mimo jiné vklad,
vybér, otevieni obchodu, uzavreni obchodu a
prevod mezi jinymi ucty zakaznika ¢i jeho
opravnéného zastupce;

,Podkladové aktivum“ je finanCni nastroj
(napt. akcie, futures, komodita, ména, index),
na kterém je zalozena cena derivaty;

sPodkladovy trh“ je relevantni trh, na kterém
se obchoduje s podkladovym aktivem CFD;

.Webové stranky“ znamenaji webové stranky
spolecnosti na adrese instaforex.eu nebo jiné
webové stranky, které milZe spolecnost
provozovat.

32.2. Nevyplyva-li z kontextu jinak, plati zde
jednotné Cislo i pro ¢islo mnozné a naopak;

32.3. Vyrazy v muzském rodé plati i pro rod
Zzensky a naopak;

32.4. Kazdy odkaz na zakon nebo nafizeni se
vztahuje na znéni pozdéjSich predpisd,
pozmeéneéné, upravené, doplnéné,
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time.

32.2. All references to the singular herein
shall also mean the plural and vice versa
unless the context otherwise requires;

32.3. Words importing the masculine shall
import the feminine and vice versa;

32.4. Any reference to any act or regulation or
law shall be that act or regulation or law as
amended, modified, supplemented,
consolidated, re-enacted or replaced from
time to time, all guidance noted, directives,
statutory instruments, regulations or orders
made pursuant to such and any statutory
provision of which that statutory provision is
a re-enactment, replacement or modification.

33. CLIENT DECLARATION

33.1. The Client solemnly declares that:

a) By accepting these Terms and Conditions,
the Client declares that he has read, fully
understood and accepted, the entire text of
the present Terms and Conditions to which he
fully and unconditionally agrees;

b) By accepting these Terms and Conditions,
the Client declares that he has read, fully
understood and accepted, the entire text of
the following documents which are available
on the Website at all times, to which he fully
and unconditionally agrees:

Order Execution Policy,

Risk Disclosure Notice,

Conflict of Interest Policy,

Investor Compensation Fund Notice,
Client Categorisation Notice,
Complaint Handling Procedure,
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konsolidované, nové prijaté nebo nahrazené,
vSech pokyn(, smérnic, zakonnych nastrojd,
predpisi nebo pokynl vydanych na jejich
zakladé a na jakékoli zakonné ustanoveni,
jehoz je dané ustanoveni novym prijetim,
nahrazenim nebo zménou.

33. PROHLASENI ZAKAZNIKA

33.1. Zakaznik Cestné prohlasuje, Ze:

a) Prijetim téchto smluvnich podminek
zakaznik prohlasuje, Ze si precCetl, plné
porozumél a akceptuje celé znéni téchto
smluvnich podminek, s nimiz uplné a
bezvyhradné souhlasi;

b) Pfijetim téchto smluvnich podminek
zakaznik prohlasuje, ze si precetl, plné
porozumél a  akceptuje celé znéni

ndsledujicich dokumentd, které jsou kdykoliv
k dispozici na webovych strankach, a s
kterymi plné a bezvyhradné souhlasi:

Zasady provadéni obchodnich pokynd,
Prohlaseni o seznameni s riziky,
Pravidla fizeni stfetu zajmd,

Oznameni o Fondu pro odskodnéni
investordq,

Oznameni o kategorizaci zakaznika,
Reklamacni rad,

Zasady ochrany osobnich tdajd,
Dokument KID

Zasady pakového efektu a marze,

c) Zakaznik je starsi 18 let a podle svého
nejlepsiho védomi a svédomi prohlasuje, ze
Udaje uvedené v registracnim formulafi a
jakékoli dalsi dokumentaci dodané v
souvislosti s formularem jsou spravné, uplné
a nezavadejici a ze bude spolecnost
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e Privacy Policy,
e Key Information Documents,
e Leverage and Margin Policy;

c) He is over 18 and to the best of his
knowledge and belief, the information
provided in Registration Form and any other
documentation supplied in connection with
the application form, is correct, complete and
not misleading and he will inform the
Company of any changes to the details or
information entered in the Registration Form;

d) He accepts that any orders he will place
with the Company for the Financial
Instrument offered by the Company, the
Company will act as an Agent and/or as a
Principal on the Client's behalf. The sole
Execution Venue for the execution of his
orders is INSTANT TRADING EU LTD. The
Client accepts and acknowledges that
INSTANT TRADING EU LTD operates as a
Regulated Investment Firm, but it does not
operate as a Regulated Market or a
Multilateral Trading Facility (MTF) or an
Organized Trading Facility (OTF);

e) He has chosen the investment amount,
taking his total financial circumstances into
consideration which he considers reasonable
under such circumstances;

f) Whatever money handed over to the
Company, it is agreed that it belongs
exclusively to the Client, free of any lien,
charge, pledge and/or any other
encumbrance, being no direct or indirect
proceeds of any illegal act or omission or
product of any criminal activity;
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informovat o jakychkoliv zménach tdaji nebo
informaci uvedenych v registraénim formulari;

d) Zékaznik souhlasi s tim, Ze veskeré pokyny,
které u spolecnosti zada na finan¢ni nastroj
nabizeny spolec¢nosti, bude spolec¢nost jednat
jako zastupce nebo pokynce jménem
zakaznika. Jedinym mistem provadéni jeho
pokynd je INSTANT TRADING EU LTD.
zakaznik pfijima a bere na védomi, Ze

INSTANT TRADING EU LTD plsobi jako
regulovana investicni  spolec¢nost, ale
neplsobi jako regulovany trh  nebo

Multilaterdini obchodni systém (MTF) nebo
Organizovany obchodni systém (OTF);

e) Zdakaznik voli vysi investice s ohledem na
své celkové finan¢ni pomeéry, které za téchto
okolnosti povazuje za pfimérené,;

f) Je dohodnuto, Ze jakékoli penize predané
spole¢nosti patfi vyhradné zakaznikovi, bez
jakéhokoli zastavniho prava, zatizeni, zastavy
a/nebo jakéhokoliv jiného zatiZzeni, které
nejsou prfimym ani nepfimym vynosem z
jakéhokoliv  nezakonného jednani nebo
opomenuti nebo produktem jakékoliv trestné
cinnosti;

g) Zékaznik jednd sdm za sebe, nikoli jako
zastupce nebo zmocnénec treti osoby, ledaze
by predlozil spole¢nosti doklad a/nebo plnou
moc, ktera mu umoznuje jednat jako zastupce
a/nebo zmocnénec treti osoby;

h) Zdakaznik bere na védomi, pfijima a
souhlasi, ze si spole¢nost vyhrazuje pravo
vratit platci (nebo skuteénému vlastnikovi)
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g) The Client acts for himself and not as a
representative or a trustee of any third
person, unless he has produced, to the
satisfaction of the Company, a document
and/or Power of Attorney enabling him to act
as representative and/or trustee of any third
person;

h) The Client understands, accepts and
agrees that the Company reserves the right to
refund/return to the remitter (or beneficial
owner) any amounts received under sections
(i) and (i) of clause 11.1, having sufficient
proof that these amounts are direct or
indirect proceeds of any illegal act and/or
omission and/or product of any criminal
activity and/or belong to a third party and the
Client has not produced sufficient excuse
and/or explanations for that event, and
consents that the Company may reverse all
and any types of previous transactions
performed by the Client in any of his Client’s
Trading Accounts and terminate the
Agreement under Clause 21.4. The Company
reserves the right to take all and any legal
actions against the Client to cover itself upon
such an event and claim any damages
caused directly or indirectly to the Company
by the Client as a result of such an event;

i) The Client guarantees the authenticity and
validity of any document handed over by the
Client to the Company;

j) He has regular access to the internet and
consents to the Company providing him with
the documents which form the Agreement, or
information about the nature and risks of
investments, by posting such documents and
information on the Website or the Platform or
by sending an electronic mail (e-mail). The
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jakékoliv ¢astky obdrzené podle bod (i) a (ii)
¢l. 11.1, pokud ma dostate¢né dikazy, ze tyto
castky jsou pfimym nebo nepfimym vynosem
z jakéhokoli nezakonného jednani a/nebo
opomenuti a/nebo produktem jakékoliv
trestné Cinnosti a/nebo patfi tfeti strané a
zakaznik neposkytl uspokojivou omluvu
a/nebo vysvétleni takové udalosti, a souhlasi
s tim, Ze spole¢nost mize zrusit vSechny typy
predchozich transakci provedenych
zakaznikem na kterémkoli z jeho obchodnich
Gétd a ukoncit smlouvu podle &l. 21.4.
Spolec¢nost si vyhrazuje pravo podniknout
veskeré pravni kroky proti zakaznikovi, aby se
v pfipadé takové udalosti kryla a uplatnila
narok na nahradu skody, kterou ji zakaznik v
disledku takové udélosti pfimo ¢i nepfimo
zpUsobil;

i) Zdékaznik ru¢i za pravost a platnost
jakéhokoliv  dokumentuy, ktery  preda
spole¢nosti;

j) Zakaznik ma pravidelny pfistup k internetu
a souhlasi s tim, aby mu spolecnost
poskytovala dokumenty, které jsou soucasti
smlouvy, nebo informace o povaze a rizicich
investic, a to zverejnénim téchto dokumentu a
informaci na webovych strankach spolec¢nosti
nebo platformé, nebo zaslanim elektronické
posty (e-mailu). Zakaznik ddle souhlasi s
poskytovanim hlaseni o  obchodech
prostfednictvim platformy. Pokud si to
zdkaznik preje, mlze pozadat o jejich zaslani
elektronickou postou (e-mailem), faxem nebo
v papirové podobé postou. Spolecnost
informuje zakaznika o vSech zménach této
smlouvy, vcéetné zmén poplatkd, ceniku,
smluvnich specifikaci, nabizenych produktl a
sluzeb, nabizenych finan¢nich nastroji nebo
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Client further consents to the provision of
trade reporting by means of a Platform.
Should the Client wish, he may request for
these to be sent by electronic mail (e-mail),
facsimile or on paper by post. The Company
shall inform the Client of any amendments of
this Agreement, including amendments to the
fees or to the costs or to the Contract
Specifications or the Products and Services
offered or Financial Instruments offered or
the characteristics of Client's Trading
Account(s), through the Website or the
Trading Platform and by sending an
electronic mail (e-mail), and the Client shall
inform the Company whether he consents to
such changes or whether he wishes to
terminate the Agreement and not accept the
change.
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charakteristik obchodniho Gétu (obchodnich
Uctd) zdkaznika, a to prostfednictvim
webovych stranek nebo obchodni platformy a
zaslanim elektronické posty (e-mailu), a
zdkaznik informuje spole¢nost, zda s
takovymi zménami souhlasi, nebo zda si preje
smlouvu vypovédét a zménu nepfijmout.
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