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LLEJIb: HacToswmin LOKYMEHT COLEPXKWUT OCHOBHYK MH(MOPMALMIO O JaHHOM WHBECTULMOHHOM TMpPOAYKTE M HE HOCWUT peKamHblii xapakTtep. [aHHas
MHbOpMaLVWsA NpefoCTaBNAeTCs B COOTBETCTBUU C 3aKOHOAATENbCTBOM C Liefbio NPOUMHMOPMUPOBaTb KMEHTa 06 0COGEHHOCTAX MPOAYKTa, BO3MOXHbIX
puckax, 3aTpaTax, MoTeHLaibHON NMPUGbLINM K YEbITKaX, a TakXe AaTb K/IMEHTY BO3SMOXHOCTb CPaBHUTb €ro ¢ ApYrMu NpoayKTaMu.

Kak npaBunio, KOHTpaKTbl Ha pa3Huuy ueH (CFD) sBnstoTcA CNOXHbIMU (UHAHCOBLIMU MHCTPYMEHTAMU U COMPSXKEHbl C BbICOKMM PUCKOM MoTepu
CpeAcTB B CBA3U C UCMONb30OBaHUEM KpepauTHoro nnedva. OgHako CFD Ha cuHTeTuyeckue ETF TopryioTcs 6e3 KpeguTHOro nneva. 71.92% po3HUYHbIX

MHBECTOPOB TepsiloT cpefcTea npu Toproene CFD ¢ komnaHueli Instant Trading EU Ltd. Bam cnegyet y6eautbcst B TOM, YTO Bbl NOJIHOCTbIO MOHUMaeTe
npvHUMN pa6oTbl CFD 1 roToBbl NPMHATH BO3MOXKHbIE PUCKYU NOTEPU CPEACTB.

B NPOAYKT

HA3BAHUE MPOJYKTA: CFD Ha cuHTeTuueckune ETF (SETFCFD)
MocTaBLlymk PRIIP-npoaykTa (MakeTHbI PO3HWUYHbIV 1 CTPAXOBOW MHBECTULMOHHBIN NpofyKT): Instant Trading EU Ltd.

Perynupytowmii opraH: Kunpckas kommuccus no LeHHbIM 6ymaram u 6upxam («CySEC» unu «Komuccus»), nuueHsuns N2 266/15.
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@ Bbi cobnpaeTech NPUOBPECTM CIIOXKHDBIA MHBECTULINOHHDIN MPOAYKT, KOTOPbIA MOXET 6bITb TPYAHBIM A/ISi NOHUMAHUS.

Il Y7o npeacraensieT co6oii NPOAYKT?

Tun npoayKTa: BHEGUPXKEBOI NPOU3BOAHDBIM KOHTPAKT Ha pasHuuy ueH (CFD) Ha cuHTeTuyeckue ETF

OCHOBHbI€e XapaKTEPUCTUKMU:

+ CFD Ha cuHTeTunyeckme ETF (SETFCFD) He y4acTByeT B Toprax Ha 6VMp>KeBOM pPbIHKe, @ ABMAETCS BHEGUPXKEBbIM KOHTPAKTOM, KOTOPbII 3aK/toyaeTcs
MexJy BamMu 1 komnaHuen Instant Trading EU Ltd.

CFD Ha cuHTeTnuyeckue ETF (SETFCFD) nossonsieT BaM MonyyuTb AOCTYM K LIEHOBbIM ABWXeHUsIM 6asoBoro ETF. Toprosns CFD - aTo cornawexue
Mexay Bamu U Instant Trading EU Ltd o nepefiaye pasHuupl LieH Ha 6a30Bble aKTUBbI B TEYEHWE ONPeAeIeHHOro cpoka. Taknum obpasom, ecnm ueHa ETF
yBenuyunach, To Bbl NOMyYnTe pasHULy B LieHe B pacyeTHol BantoTe oT Instant Trading EU Ltd n Hao6opoT. B cnyyae ¢ CFD, Bbl MOXeTe OTKpbIBaTb
nosuumum Kak Ha nokynky (long), Tak u Ha npogaxy (short) B 3aBUCHMOCTH OT TOrO, Kyfia MOMAET LieHa B 6yAyLLEM M0 BalleMy MHEHMUHO.

Mpu ToproBne CFD Ha cuHTeTuyeckue ETF (SETFCFD) KpeauTHOe Miiedo He MCMOoSib3yeTcs, B CBA3M C YeM HEOB6XOLUMO BHECTU MOJSIHYIO CyMMY,
COOTBETCTBYIOLLYIO HOMUHANbHON CTOUMOCTHU NMO3ULIUN.

Mpeanonaraemblii PO3HUYHBIV MHBECTOP: aHHbIV NPOAYKT NpefHasHayeH 415 UHBECTOPOB, KOTOPble XOTAT MOAyYnUTb JOCTYN K 6a30BbiM ETF 1 KoTopble
NMOHUMatOT, YTO, Brafiess AaHHbIM UHCTPYMEHTOM, OHU MOJTyYatoT AOCTYN K 6a30BbIM aKTUBaM 6e3 UCMONb30BaHUSl KPEAMTHOro njeya U MoryT notepaTb
6onblle, YeM MepBOHaYasibHasi Map)a, BHECEHHast AN OTKPbITUSA no3uuun. Cnepyet oTMETUTb, YTo EBponeiickoe yrnpaBrieHve no LeHHbIM Gymaram u
pbiHkaM (ESMA) npeanucbiBaeT, YTo Y6bITKU, MOHECEHHbIE PO3HUYHBIM MHBECTOPOM, HE MOTYT B COBOKYMHOCTM MNMPEBbIWAaTh CPEACTBA, UHBECTUPOBAHHbIE
B PO3HUYHbIN CFD cuer.

Hanpwumep, Bbl BHocuTe €10 000 Ha cBOM po3HUYHbIM CFD cyeT n oTKpbiBaeTe AJMHHYIO NO3ULKUIO C HOMUHaNbHOM cTouMocTbio €5 000. NepBoHavanbHas
Mapxa Ans oTKpbITMA nosuuun coctasnseT €5 000, NnockonbKy ANA 3TOro NpofyKTa KpefuTHoe nieyvo He npefsycMoTpeHo. Ecnun nosuums tepset 15% ot
CBOEW NepBOHaYvasbHOM CTOMMOCTU M ByAeT 3aKkpbITa, Ball y6bITOK cocTaBuT €750.

. CTanOBbIe BblMJ1aTbl: OTCYTCTBYIOT

Cpok ucteyenusi: CFD Ha cuHTeTuyeckme ETF He MMeOT cpoka ucTeyeHus. DTOT MHCTPYMEHT He noppasyMeBaeT MUHMMAaNbHOIO Cpoka BnafeHus
aKTVBOM WM UCTEYEHUS CPOKa AENCTBUSI KOHTPaKTa. To 6eccpoyHas MHBECTULMSA, KOTOPYO MOXHO MOKYMNaTb U NpofaBaTb Mo CBOEMY YCMOTPEHUHO.
MoxxanyicTa, 03HaKOMbTECH C rpaduKom Topros Ha Be6-canTte ITEU.

I KakoBbl pUcku 1 NoTeHUUanbHas NpM6bUIb?

CBOAHbIN UHAMKATOP PUCKa YKa3biBaeT Ha CTelleHb pUCKa, CBA3aHHOro ¢ JaHHbIM NMpoAyKTOM B CpaBHeHUN C Apyrummn d)MHaHCOBbIMM npogyktamu. WHpnkaTop
rokKa3blBaeT BePOATHOCTb MoTepun CpeCTB Npu TOpro.sie JaHHbIM MNPo4yKTOM BCie4CTBue U3MEHeHWI Ha PbIHKeE.

Risk Indicator: Lower risk 1 2 3 4 5) 7 Higher risk

MNHAankaTop nokasbiBaeT BEPOATHOCTb MNOTEPU CPEACTB MNPV TOProeJie NPoAYKTOM BCIeACTBME N3MEHEHUI Ha PbIHKE UK HEBO3MOXHOCTM BbINNaTbl AeHer
KoMnaHuen. Mo Halwel knaccubukauum SaHHbIN NPOAYKT OLEeHUBaeTCs Ha 7 6annoB Mo 7-Mu 6anibHON LKane pucka. 9Ta OLeHKa 03HayaeT, YTo npu
He6aronpusATHbIX YCIOBUAX PblHKA MOTEHLMasbHbIE Y6bITKU MOTYT 6bITb 04eHb BbiCOKMMU. MoMHUTE 0 BanioTHbIX puckax. Ecin Bbl coBepluaeTe cenku
c CFD B BanioTe OT/IMYHOI OT 6a30BOI BanioTbl UM BalOTbl Ballero Aeno3uTa, TO MapXa, NpuébinK, y6bITKK, a TaK)Ke BCe MOCTYN/IEHUA U CMIMCaHWS,
CBfi3aHHble C AaHHbIM KOHTPaKTOM Ha pasHuly, 6yayT paccuuTbiBaTbCA B BanioTe, B KOTOpoii HOMMHMpoBaH CFD. 3Tu pucku He yuuTbiBaloTCcsl B
NpuBefIeHHON Bbille LWKane. B HeKOTopbIX cryyasXx, eciv Ha BalleM CYeTe HeAoCTaTOYHO CPefCTB, HEOOXOAUMbIX A/l 06ecnevyeHns MapXu, OTKpbITble
BaMy Mo3uUMK GyayT MPUHYAWUTENbHO 3akpbiTbl. O6l,as cymMMa Yy6bITKOB, KOTOpPble Bbl MOXXeTe MOHECTH, MOXKET 3HAUUTENIbHO MPEeBbICUTb pasMep
nepBoHavyasibHO MapXXu, OJHAKO He MOXXET NpeBbIlWaTh 06beM co6CcTBEHHbIX cpeacTB Ha CFD cueTe po3HUYHOrO UHBeCTOpa. BO3MOXHO, Bbl HE CMOXeTe
BbIFOAHO 3aKpbITb OTKPbITblE MO3WLUW, NN BaM NPUAETCH 3aKpbiBaTb WX MO HEBbIFOAHOW LieHe, KoTopas CyLeCTBEHHO MOB/NSAET Ha BaLlly MOSTyYeHHYH
NpubbITL/YObITKN. CUTYyaLMs Ha PbIHKE MOXET PE3KO U3MEHUTLCS, B pe3y/bTaTe Yero Mbl He CMOXEM 3aKpbiTb BaLlly MO3WULMIO MO LieHe, KOTopasi Mo3BOAUT
nsbexaTb YObITKOB, NMPEBbIAOWMNX NepBOHaYanbHO BHECEHHYO Mapxy. Kpome Toro, ecnu komnaHusi Instant Trading EU LTD He cMoXeT BbIniaTuTb
npuunTatoLLMecs BaM CpefCTBa, Bbl MOXETE NOTepATb BCE CBOW UHBECTULUN.

instaforex.eu siBnsieTcs Be6-cakTOM 1 TOProBbIM Ha3BaHWEM KUMPCKOW MHBeCTULMOHHON GupMbl INSTANT TRADING EU LTD (PeructpauuoHHbiit Homep: HE 266937)
[eATeNIbHOCTb KOTOPOW perynupyetcst Kunpckon KoMuccuen no LeHHbIM 6ymaram u 6upxam (JlnueHaunsa 266/15)
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Bo3moXkHble CLUeHapuu Toproesn: HEBO3MOXXHO MNpefackKasaTb TOYHOE pa3Butue COObITUI Ha PblHKeE. I'Ipleep,eHHble HWXe npumMepbl AeMOHCTPUPYOT NALLb
HEKOTOpPble€ N3 BO3MOXHbIX pe3yJibTaToOB, OCHOBAHHbIX Ha I'IOJ'Iy‘-IeHHOVI B npouuyioM I'IpVI6bIJ'IVI. dakTunyeckas xe I'IpVI6bI!'Ib MOXET 6bITb MEHbLLE.

MpeacTaBnieHHble HWXKe CLieHapuy NpeAcTaBnsioT COBOM OLeHKY BO3MOXHbIX pe3ynbTaToB B GyAylleM, KOTopas OCHOBaHa Ha AaHHbIX 06 W3MeHeHWUu
CTOMMOCTM 9TUX MHBECTULMI B Mpefblaylive nepuoabl. Pesynstatbl TOProBnu 6yayT 3aBUCETb OT COCTOSIHUS PbIHKA U OT TOrO, KaK [OJro Bbl yaepXuBaeTe
caenky ¢ CFD oTKpbIToi. PasnnyHble cLueHapuu nokasbiBatoT, Kakyto CyMMY Bbl MOXETe MOyYnTb NPy OnpeAeneHHbIX pbIHOYHbIX 06CTOSTENbCTBAX, HO He
YUUTBIBAKOT CUTYyaLMIO, MPU KOTOPOW KOMMaHUsA He CMOXET BbINIaTUTb CPeAcTBa. MpUHUMMbI, 0603HAYEHHbIE B OCHOBHOM MH(MOPMALMOHHOM [LOKYMEHTE,
NPUMEHUMbI K Nito6oMy npogykTy CFD. Mo Kapoii 3ak/oyeHHO BaMU criefke Bbl 6yfileTe HeCTU OTBETCTBEHHOCTb 3a Bbl6OP KOHTPaKTa Ha pasHuULy LEeH,
BPEMEH OTKPbITUS M 3aKPbITHSI, pa3Mepa CAEKM (PUCKa), a TakXKe 3@ UCMOJb30BaHME KaKMX-TMBO CPEACTB CHUXXEHUS pyUCKa (HarnpuMep, CTOM-10CC OPAEPOB).

J1OXO[HOCTb U PUCKK, CBSI3aHHbIE C JaHHbIM NPOAYKTOM, 3aBUCAT OT pAfa CbaKTOpOB, HEKOTOpPbl€ U3 KOTOPbIX OnpefenaroTCa KJIMEHTOM, a UMEHHO nepuoj
yaep>xaHua nosmumn n pasmMep caenku.

B aHanuae cueHapusi 4OXOAHOCTU UCMOMb3YHOTCS ClIeAy LM BBOAHbIE JaHHbIE:

CFD Ha CHHTETHYS KA ETF ARKK atf C JeHa0rH QOoX0OHICTH
LieHa OTHpEITHS ARKK.etf 183,65

Mepyog ¥aCpIaHns NoITMUIME 1 0ZHL

CyMMa AHBSCTULAY €20 000,00
KpemuTHoS nna-o 1:1 (OTCYTCTEYET)
Hotd#2MEHaR CyMMa COEKH €20 000,00

CueHapun JOXOAHOCTY:

CueHapuu (Npy yCNOBWK, YTO MHBECTMUMA B pasmepe €20 000 yoepwueaeTcA B TedeHue 1 OHA) Huakan BonaTMNEHOCTL CpenHAan BoNaTUNBEHOCTL Bricokas BoNaTUNEHOCTE
MpubLINL/yOLITKW NOCNe BuMeTa 3aTpart -€1104.36 -€1604.36 -€2 864.36
Crpecc-cuenapuit WameHenwe ueHs GazoBoro aktvea -5.50% -8.00% -14.30%
OBuMi noxon -5,52% -8,02% -14,32%
Mpubsink/ydLITKW NoCNe BuiMeTa JaTpar -€754.36 -€1134.36 -€1934.36
HebnaronpuaTHeIi cueHapui WaMeHeHHe LisH 6a30B0r0 akTHES -3,75% -575% -9,65%
OBt noxon -377% -577% -9,67%
MpubLinb/yOLITkY Nocne BuiMeTa JaTpar ~€404.36 -€704.36 -€1004,36
YMepeHHbIi cLeHapuit WaMeHeHWE UeHs! 6a3080ro akTHea -2,00% -3,50% -5,00%
OBuwmii goxon -2,02% -3.52% -5.02%
MpubLINL/yBLITKM NOCNE BLINeTa JaTpaT €745,64 €1 145,84 €1925.64
bnaronpuaATHbIA cleHapui Wamenenve uens Gazosoro aktuea 375% 575% 9,65%
O6uwwmi noxon 373% 573% 9.63%

B Yo npousoiger, ecnu Instant Trading EU Ltd He cMoXXeT BbINNaTUTb cpeacTBa?

Bce cpeficTBa KIIMEHTOB XpaHATCA Ha CerperMpoBaHHbIX 6aHKOBCKMX cyeTax KoMnaHum oTaeslbHO OT CO6CTBEHHbIX cpeacTB KoMnaHuy u HaxogsaTes nog
3alUNTON BbICOKOPENTUHIOBbIX KPeAUTHbIX yupexaeHuin B EBpone. KomnaHusi NpoBOAUT BHYTPEHHME U BHELLUHWE CBEPKM CYETOB Ha eXeJHEBHOW OCHOBE
B COOTBETCTBUU ¢ TpeboBaHusamu CySEC n npaBunamu MiIFID Il. Takum o6pa3om, KomnaHus ob6ecneyvBaeT Hamume 4OCTAaTOYHOMO KO/IMYECTBa CPeacTB
Ha cyeTax, rae XpaHATCA cpefAcTBa K/IMEHTOB.

B ToM ManoBeposTHOM crniyyae, ecrin KomnaHusi He CMOXET BbINAaTUTb BallK JlEHEeXHble CPEACTBA, Bbl MOXeTe 06paTuTbest B KoMNeHcauMoHHbIN GoHA
nHBecTopoB, Aanee KOU. KOU - aTo KUNPCKMt KOMMNEHCALMOHHbIV GOHZ, MOCNeAHEN MHCTaHLUW ANS KITMEHTOB KUMPCKUX MHBECTULMOHHBIX GupM (KUD).
B cnyyae ecnv KoMnaHusa He B COCTOSIHUM BbINONIHUTL CBOM pUHaHCOBble 06a3aTenbeTBa, KOU MoxeT BbinnaTuTb KOMMNeHcaumto B paaMepe ao 20 000
€BPO KaXOoMy K/IMEHTY, UMeIoLLLEMY MpaBO Ha Takyko KomreHcaumto. GakTuyeckan cymma komneHcauum ot KOW 6yaeT 3aBuceTb OT Ballero 3anpoca.
K®U aBnaeTcs He3aBMCMMOW OpraHusauuen, co3faHHoW B COOTBETCTBUMU C 3aKOHOM 06 UHBECTULIMOHHBIX YCnyrax U AeATENbHOCTU U PErynmpyemMblx
pblHKax oT 2007 ropa. KomnaHus aBnsietTcst yyacTHUKOM KOW, nockonbky ee fAesiTeNlbHOCTb perynupyetcst KUnpckon KoMuccuein no LeHHbIM ymaram v
6upxam (nuueHsus N2 266/15).

I KakoBbl pacxoabi?

CHUXXeHWe AOXOAHOCTM MOoKasblBaeT, Kak obLLiasi CyMMa pacxofoB MOBAUAET Ha UTOrOBYHO AOXOAHOCTb OT BalUMX MHBeCTMUMIA. O6Las cyMMa pacxofoB
BKJItOYaeT B cebsi pa3oBble 3aTpaThl, TEKYLLME pacxofbl U HenpeaBUAeHHble pacxodbl. NpuBeAeHHan HUKEe CyMMa NpefcTaBsieT co60li COBOKYMHble
pacxofbl Ha MPOAYKT 3a MpefnoniaraeMblil Nepuoa yaepxaHus nosuumm B 1 feHb. Hanpumep, Bbl nHBectupoBanu €20 000 B aKTMB C HOMUWHAsbHOW
cTtoumocTbto €20 000. JaHHble undpbl SBAAOTCA NPUGAUSUTENBHBIMU U MOTYT U3MEHATLCA B GyAyLLEM.

instaforex.eu siBNsieTcsi Be6-CalTOM M TOProBbIM Ha3BaHWEM KUMPCKOM MHBECTULMOHHO hupMbl INSTANT TRADING EU LTD (PerncTpaunoHHblii Homep: HE 266937)
[lesiTeNIbHOCTb KOTOPOW perynupyetcst Kunpckoi komuccuei no LeHHbIM 6ymaram u 6upxxam (JuueHsus 266/15)
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nocneAyIOI.l.l,Me 3anaTbl Cuetiadnu WHBECTH RO IBIMA EZnM Bl CHHMACTS JEHLTH CNyiTa 1
JIMLO, KOHCYNbTUpYIOLLEEe Bac WM Mpojaloljee Bam AaHHbIA NPogyKT, Mmoxer | =220%% pese

B3MMaTb C Bac AOMOHUTENbHYO MnaTy. B aToM cnyyae, JaHHOe NULO NPEAOCTaBUT | Ofwse pacxond 4,36

BaM WHdOpMaLuMo O LOMOSHUTENbHbIX pacxopax v OGDBACHWT, KaK 3TU 3aTpaTbl B 1 RoxeaHooTe 33 1 qome | 0.022%

NOBMMSAOT Ha pe3ynbTaT BallMX MHBECTULMI B ByAyLLEM.

I Yro BkaloyaloT B cebs 3aTparhbl

B Tabnuue H1XKe yKasaHo:
* BnusHMe pasnunyHbIX BULOB 3aTpaT Ha JOXOAHOCTb.

* 3HayeHune Pas3nnYHbIX KaTeFOpMVI pacxonos.

CFD Wa cuwtetuqeckne ETF (wa npumepe ARKK etf)
Buas pacxonos ECN ECN PRO ECNVIP
. Cnpeg - 370 pazHuua Mexdy yeHoi Gua (npogaxu) v
cnpey Fezoems 436 436 4,36 UEeHOR ack (NOKYNKW) MHCTPYMeHTa, OHa MOKET MEHATECA
CBON - 370 YUCTHIA NPOLUESHTHLIA A0X0A N0 BANKTHOR
HC: ?::b' tn';;ou:; 1 ;: r;f.-'peHoc MO Mep o anuecine NOZULWN 38 ee NePeHOC Ha cneay Wi aeHs. [ina
SIYILIE Ao, 0% 0% 0% SSCFD ceone He NpeaycMOTPEHs!
o Komuceus - ato nnara, e WHEECTIL
Kammccing Fasupue . B - GpoKepoM 3a COBBPWEHME COENOK 0T UMEHW TpeRnepa
NoslipirerbHES BunnETe HenpegeupeHHsle pacxoaw npeactaenanT cobod
BOIHATPAROEHWA W ADYTHE HEIHEYUTENLHLIE cﬁopu “nu
HenpenpuaeHHLIe packos! PACXOAL, NOHECEHHBIE B 1ONONHEHME K OCHOBHOM yCmyTe,
T NPOAYKTY “NK COBLITHD, ¥ ONNaYMBaeMLIE B X0ae
DI TLTEYIRILAG PRCXOA NEenoeoi AEATENEHOCTH.
* yKasaHHbIVi cripej NpeAcTaB/sieT CO60M CpejHWUI naaBatoLymii Cripes B MyHKTax
** CBOMbI yKa3aHbl B % 3a rof
*** KOMUCCUS yKasaHa 3a chesKy (B 0O4HY CTOPOHY)
COA0KY MHEI Cnpea Pasmep |Komu |FPazwep | Coonal | Psawve | Mowduins | YWdzTtan Qfime | NpoueHT
adocperT B ClpCaa | SGHR | KaMAcc E N yJLITiM | NPHOLNG | 2aTpaTLl | 28ToaT or
23CX0O0B nylITa | B eEpo H4 3 == ¥ Bt NI
) SRpO B EHpO
3 1
NEepeHa
c
ECH,ECN PR 4 436 - 05 a 300 28564 4,56 1,45%
zngd VIF

B Kak fonro Hy)XHO yep>XuBaTb NO3ULMIO OTKPbITON? Mory /in s BbIBECTU CpPeACTBa paHblue?

PekoMeHAyeMblii (MMHUManbHbIii) CPOK BNafileHNsl aKTUBOM: OTCYTCTBYeT

B Toprosne CFD Hert peKkoMeHgyemMoro uin MMHMManbHOro CpoKa Blaf€HNA akTUBOM. 3aKprTVIe no3nunn He NOoBJIEYET 3a CO60W HUKAKUX
nocneacTsuin, KpOMe TOro, 4TO Bbl 3aBepLunTe pa60Ty Cc Bbl6paHHbIM 6a30BbIM aKTUBOM.

[ocpoyHoe npekpalleHune Balleil TOProBv BO3MOXHO B TOM Cllyyae, eCniv Ha BalleM CYeTe He0CTaTOYHOE KOIMYECTBO CPEACTB, He06XoAMMoe ANs
Map>X1HanbHOro Tpe6oBaHUsA No BalUUM No3uumsM. KpoMe Toro, npexxaeBpeMeHHoe npeKpalleHne CoTpyaHUYECTBA MOXET NPOM30MTH B pesynibTaTe
onpeaeneHHbIX KOPNopaTUBHbIX AeicTBUI, a Takxke ecnu Instant Trading EU LTD npumeT peLueHmne npekpaTtuTb paboTy ¢ CFD, nnu KomnaHusi 06bsBuT
ceb6s HennaTeXecnoCo6HOIA.

B Kak a mory noaaTb »xanob6y?

Bbl MOXxeTe nofatb xanoby no anekTpoHHol noute tompliance@instaforex.ed. MHdpopmaumio o npoLesype paccMoTpeHus xanob Komnaxunein
MOXHO HaitTv pgecy.

Ecnin Bbl He y0BNIETBOPEHbl OKOHYATENbHbIM pelleHreM KomnaHuu, Bbl MoXeTe 06paTutbest K PrHaHCcoBOMY OMBYACMEHY Ha caiiTe
www.financialombudsman.gov.cy.

B [OononHutenbHas uHopMauus

LononHutenbHble JOKYMEHTbI, Takne Kak «lonb3oBaTenbcKoe cornatleHme», «[onuTnka B OTHOLLEHUN UCMOSTHEHUS OpAepoBy, «[lonuTuka
KOHOUAEHUMANbHOCTUY, «YBeAOMIIeHNe 0 puckax», «PackpbiTne nHdopmauumm o ctaHaaptax basens lll» n npoune fOKYyMeHTbI Bbl HageTe . aT10
BaXKHbl€ JOKYMEHTbI, KOTOPbIe Bbl AO/MKHbI NPOYMTATb U NOHATb Nepes TeM, Kak OTKPbITb CYET U HayaTb TOproBaThb C Hallen KoMmnaHuen.
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